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General Terms
to Bolt Food delivery service with the Courier

These General Terms shall apply to all relations between
Bolt and the Courier in the course of using the Bolt Food
Platform, as defined below. By signing up for the Bolt
Food Platform, the Courier agrees to the application and
content of these General Terms and is informed about the
processing of the Courier’s personal data disclosed during
registration and use of the Bolt Food Platform on the
conditions set out in these General Terms and the Privacy

Policy

1. DEFINITIONS

Actual Delivery Cost

means the actual total
cost of each delivery to
be reimbursed to the
Courier. The amount of
the Actual Delivery Cost is
calculated in accordance
with Section 7.1 below.

Agency Fee

means the fee payable to
Bolt by the Courier in
accordance with Section
7.5 below for the
provision of agency
services to the Courier

Balance

Account balance of the
Courier on Bolt Food
Platform calculated in
accordance with Sections
8 below.

Bolt

means Bolt Operations
0U, registry code
14532901, address Vana-
Louna 15, Tallinn 10134,
Estonia, e-mail address
georgia-food@bolt.eu

Bolt Food Platform

means the delivery
platform operated by Bolt
as the information society
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service that (i) enables
the Partner to market its
Goods with delivery
option to Users and enter
into Sales Agreements for
the sale of Goods to
Clients, (ii) enables the
Users to place Orders of
Goods with the Partner,
enter into the Sales
Agreements as Clients
and arrange the delivery
of the Order from a
Courier and (iii) enables
the Courier to offer
delivery services to the
Clients for the delivery of
the Orders

dmm@Go

6036s3L Bolt Operations
0U, M39LE oL 3meoo
14532901, 3oLsdstrono
Vana-Léuna 15,
Adsemobo 10134,
9LEA™MByo0,
00 JBOHMEymo

RMULEOL JoLsdstrno
georgia-food@bolt.eu

Client

means any User of the
Bolt Food Platform that
has placed an Order and
enters into a Sales
Agreement with the
Partner and a Delivery
Agreement with the
Courier
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Confidential Information

means know-how, trade
secrets and other
information of a
confidential nature
(including, without
limitation, all proprietary
technical, industrial and
commercial information,
customers’ and suppliers’
data and techniques in
whatever form held as
well as any information
regarding: (i) the
business; and (ii) the
contents of the General
Terms

Courier

means any natural
person, sole
entrepreneur or legal
entity and where
relevant, including any of
its agents,
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representatives and/or
contractors, who have
been registered in the
Bolt Food Platform as a
provider of the delivery
service to the Client with
respect to Goods ordered
through the Bolt Food
Platform.

Courier Fee

means the fee for the
delivery services related
to an Order, that the
Client pays to the Courier
under the Delivery
Agreement. The Courier
Fee is calculated in
accordance with the
principles set out in
Section 7.

Delivery Agreement

means the agreement
between the Client and
the Courier for the
delivery of the Order,
concluded through the
Bolt Food Platform.

Drop-Off Location

means the address
indicated on the Order,
where the Client wishes
to receive the ordered
Goods.

General Terms

means these terms and
conditions applicable to
the relationship between
Bolt and the Couriers in
relation to the use of the
Bolt Food Platform by the
Couriers.
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Goods

means any goods that the
Partner sells through the
Bolt Food Platform.

Marketplace

means the arrangements
and functionalities of the
Bolt Food Platform that
facilitate the use of on-
demand delivery services
provided by the Couriers.

Marketplace Fees

means the fees that are
payable to the Couriers in
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accordance with Section
7.4.

Minimum Order Value

means the amount
determined by the Bolt
Food Platform which
indicates the minimum
Goods Price for which an
Order can be placed
through the Bolt Food
Platform.
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Small Order Fee

means the fee payable by
Client to the Courier in
accordance with Section
7.3 in order to
compensate the
difference between the
Minimum Order Value
and the Goods Price of a
particular Order.

Order

means the order of
Goods that the Client has
placed with the Partner.

Partner

means the operator of
any restaurant or store
that Bolt has concluded
an agreement with and
where relevant, each and
every establishment
through which the
operator conducts its
business.

Request

means a signal sent out
to one or more Couriers,
indicating the time and
location of Order pick up.
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User

means any person that
has registered a user
account on the Bolt Food
Platform and uses the
services of the Bolt Food
Platform through that
user account

2. LEGAL FRAMEWORK
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2.1

2.2

2.3

2.4

3.1

3.2

4.1

The Bolt Food Platform enables the Client to order
Goods from Partners and arrange the delivery of the
Orders to the Client.

For the delivery of the Order, the Client enters into
a Delivery Agreement directly with the Courier. The
Delivery Agreement is deemed to be concluded
from the moment that the Courier has accepted the
Request through the Bolt Food Platform.

By operating the Bolt Food Platform, Bolt acts only
as a provider of the information society service and
is not a party to the Delivery Agreement. The
Courier is not employed by Bolt and does not act as
Bolt’'s subcontractor, but provides the delivery
service to the Client as an independent contractor.
By operating the Bolt Food Platform, Bolt acts as the
agent for the Couriers in relation to mediation of
Delivery Agreements between the Couriers and the
Clients. As the agent Bolt has been authorised by
each Courier as principal to receive certain
payments from the Clients and Partners on behalf of
and/or for the benefit the Couriers and allocate the
received funds between the Couriers in accordance

with these General Terms.

MEANS OF DELIVERY

The Couriers may choose the means for providing the
delivery service at their own discretion.

The Courier is solely responsible for complying with
all relevant laws and regulations for operating and
using the chosen means of transport (e.g. licenses,
insurances, etc).

PROVISION OF SERVICES IN BOLT FOOD PLATFORM
BY COURIER

After receiving the account details from Bolt, the
Courier may commence using the Bolt Food Platform
on the Courier’s smartphone or tablet. Bolt does not
provide the devices or sufficient internet connection
for using the Bolt Food Platform. Bolt is not liable for
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the effective functioning of the Bolt Food Platform in
any device.

4.2 The Courier warrants that during the course of

4.3

providing the delivery service, it complies with all
relevant laws and regulations applicable to the
provision of delivery service to the Client and with all
requirements set out in Schedule 2 (Requirements for
providing delivery service).

The detailed instructions and guidelines for using the
Bolt Food Platform are set out in Schedule 3
(Instructions for using Bolt Food Platform). The
Courier may not use the Bolt Food Platform for
purposes or in a manner that is not in line with the
General Terms and may not otherwise cheat the
system.

4.4 The Courier may provide the delivery service during

4.5

4.6

all times that it has signed in the Bolt Food Platform.
The Courier is welcomed to wear Bolt branded
clothes, if the Courier has opted to buy them, at all
times, taking into account the limitations below. For
the provision of the delivery service of Goods which
contain food, the Courier may use the thermo-bag
provided by Bolt or a personal thermo-bag. During
the provision of delivery service under the Bolt Food
Platform the Courier is restricted to use any clothing,
accessories or equipment which displays or includes
any logos or branding of a competing delivery
platform. In any event, the Courier may not use any
clothing, accessories or equipment displaying Bolt
logos or branding combined with any clothing,
accessories or equipment displaying the logos or
branding of a competing delivery platform.

The Courier may choose the time and duration of
providing the delivery service on the Bolt Food
Platform at its own discretion. Notwithstanding the
above, the Courier must complete the delivery of any
accepted Order before discontinuing the provision of
services.

The Courier will ensure and be responsible that itself
and where relevant, its employees and/or
contractors, comply with the requirements for
providing the delivery service, as set out in Schedule
2 of these General Terms. All fees earned for the
deliveries made by the Courier’'s employees and/or
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4.7

4.8

5.1

5.2

6.1

6.2

contractors will be credited onto the bank account of
the Courier, who will distribute the fees as agreed
with the employee and/or contractor.

The Client may leave feedback and make complaints
regarding the delivery service through the Bolt Food
Platform. Bolt shall tend to the complaints at its own
discretion, investigate the complaint (where
necessary) and decide on the further course of action
in resolving the complaints. If the Courier has
materially breached its obligations or has received
several complaints, Bolt has the right to temporarily
or permanently suspend the Courier from using the
Bolt Food Platform.

Bolt is entitled to change, modify or discontinue
either temporarily or permanently the provision of
the information society service through the Bolt Food
Platform at any given time.

5. PICKUP OF ORDER

The Courier has to pick up the accepted Order at the
time and location indicated on the Bolt Food
Platform.

In case the Goods contain food, the Courier has to
place the food, which is previously packaged by the
Partner, into the thermo-bag without adding or
removing any packaging.

DELIVERY OF ORDER

The Courier may choose the route of delivery at its
own discretion, provided that the Order is delivered
to the address indicated on the Bolt Food Platform as
soon as reasonably possible, taking into account the
traffic and weather conditions. The Bolt Food
Platform calculates a suggested route and an
estimated delivery time for the delivery of the Order,
which are not binding to the Courier.

The Courier may not open the packaging of the
Partner and has to deliver the Goods as prepared by
the Partner. The Courier is not allowed to change,
modify, add to, remove from or temper with the
Goods in any way.
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6.3

6.4

6.5

7.1

7.2

7.3

7.4

The Courier has to hand over the Order to the Client
at the Drop-Off Location indicated on the Bolt Food
Platform. Detailed instructions for cases where the
Courier is unable to deliver the Order at the Drop-Off
Location is set out in Schedule 3 (Instructions for using
Bolt Food Platform).

In case the Order contains alcohol, tobacco, energy
drinks or any other products requiring age verification
under the applicable law, the Courier has to verify
that the Client is old enough to legally purchase the
products by checking a valid photo identification of
the Client before handing over the products (if
applicable). In case the Client is not old enough or
does not present a valid photo identification, the
Courier may not hand over the products.

In case the delivery of alcohol is restricted during a
particular time slot, it is the Courier’s responsibility to
hand over the alcohol to the Client only during the
times allowed under applicable laws.

FEES

For each delivery the Courier will receive the Actual
Delivery Cost, which is calculated by the Bolt Food
Platform in accordance with the principles of dynamic
pricing, taking into account the distance and time of
delivery, the traffic situation, weather conditions, the
pool of couriers available on the Marketplace and
other factors.

Courier acts as an independent contractor for the
Client and as part of the Actual Delivery Cost the
Courier shall be entitled to a Courier Fee payable by
the Client for the delivery service rendered under the
Delivery Agreement. The Courier Fee is calculated by
the Bolt Food App for each delivery.

If an Order is subject to Minimum Order Value, the
Client will reimburse to the Courier the Small Order
Fee.

Bolt will procure that the difference between the
Actual Delivery Cost and the aggregate amount of the
Courier Fee and (where applicable) the Small Order
Fee will be compensated to the Courier in the form of
Marketplace Fees either by (i) paying the Marketplace
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7.5

7.6

7.7

7.8

8.1

8.2

Fees to the Courier or (ii) collecting the Marketplace
Fees from Partners on behalf of the Couriers and
forwarding the Marketplace Fees to Couriers.

If the Courier Fee together with the Small Order Fee
(where applicable) exceeds the Actual Delivery Cost,
then Bolt is entitled to charge Agency Fee from the
Courier in the amount by which the sum of the
Courier Fee and (where applicable) the Small Order
Fee exceeds the Actual Delivery Cost.

The details of calculation of the Actual Delivery Cost
will be adjusted from time to time by Bolt taking into
account the number of orders, market situation,
weather conditions, supply, availability of the
Couriers on the Marketplace, and other factors
related to the delivery service.

Bolt may establish a marketing fee payable to the
Couriers for participating in the marketing of Bolt
brand.

Bolt has the right to establish other fees applicable to
the Courier by updating these General Terms and
notifying the Courier through the Bolt Food Platform
thereof.

PAYMENTS AND INVOICING

Bolt, acting as an agent of the Courier, shall prepare
and issue to the Client the invoice(s) for the Courier
Fee and (where applicable) for the Small Order Fee on
behalf of the Courier and accept the Client’s payment
for the invoice(s) on behalf of the Courier, except for
cash payment. The payment obligation of the Client
arising from the Delivery Agreement is deemed to be
fulfilled when the payment is credited onto the bank
account of Bolt or, as the case may be, when the
Client has paid the Courier Fee and (where applicable)
the Small Order Fee in full to the Courier in cash upon
the delivery of the Order.

Bolt, acting as an agent of the Courier, shall prepare
and issue to Bolt (or to the Partners, if the
Marketplace Fees payments are collected from the
Partners) the invoice for the Marketplace Fees on
behalf of the Couriers.
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8.3

8.4

8.5

8.6

8.7

8.8

Bolt undertakes to forward all Courier Fee and (where
applicable) the Small Order Fee payments from the
Client to the Courier's bank account that was
provided to Bolt by Courier, except for cash payments
(unless the Client fails to pay Courier Fee and (where
applicable) the Minimum Value to the Courier). No
payments shall be made if the amount payable to
Couriers for the reference period falls below the
minimum payment threshold established by Bolt or in
case the Balance is negative after the reference
period. In the event that the Courier has to pay
Agency Fee to Bolt under Section 7.5 of these General
Terms, Bolt shall prepare and issue a VAT invoice to
the Courier for the Agency Fee (if necessary) and
deduct the Agency Fee from the payment made to the
Courier.

Invoicing and payments between Bolt and the Courier
will be made after each reference period. The
reference period shall be one week.

Bolt may facilitate an option to the Client that allows
the Client to pay for the Order in cash to the Courier.
The Courier has to insert the sum of cash received
from the Client to the Bolt Food Platform. In such a
case, the Courier’s Balance decreases by an amount
equivalent to the sum of cash received from the
Client.

The Bolt Food Platform may request the Courier to
pay the Goods Price to the Partner in cash from the
Courier’s Balance upon pick up of the Order. In such a
case, the Courier’s Balance increases by an amount
equivalent to the sum of cash paid to the Partner.

The Courier’s Balance also increases by an amount
equivalent to the sum of the Courier Fee and (where
applicable) the Small Order Fee in case the payment
for the Order is processed from the Client’s payment
card or other payment methods (incl. in case of cash
payment) activated by the Client on the Bolt Food
Platform.

Bolt may, at its own discretion, limit dispatching the
Courier to Orders for which the Client shall pay in
cash. Bolt may also, at its own discretion, require the
Courier to make a deposit to Bolt to enable cash
payments to be made to the Courier.
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8.10

8.11

9.1

9.2

9.3

<Mmd 8.9 Any outstanding principal amount due to Bolt (i.e.

negative Balance) should be paid by the Courier to
Bolt at the latest 7 days after becoming inactive on
the Bolt Food Platform.

In case the Courier fails to make the payment
under Section 8.9 by due date, it shall be liable to pay
0,5% interest per day from the total amount that is
overdue. The Courier is liable to compensate Bolt all
reasonable expenses (including those charged by any
debt collection agency) together with all
administrative, legal and other costs incurred in the
collection of any overdue payment. The minimum
compensation charge for such costs is EUR 10.

Bolt has the right to forward and publish the
personal data of the Courier (if applicable) and the
fact, sum and other relevant information of debts of
the Courier under this agreement to debt collection
agencies and other debt management service
providers, incl. to Creditinfo Eesti
(www.creditinfo.ee), for the recovery of debts and/or
for the publication, processing and management of
data in the debtors' database, as well as for the
publication of debt data for the purposes of making
credit decisions.

9. SUSPENSION OF USE AND TERMINATION

If the Courier breaches any of the obligations set out
in these General Terms, Bolt has the right to suspend
the Courier from using the Bolt Food Platform
without any obligation to compensate for the loss of
profit.

The Courier has the ordinary right to terminate this
agreement by giving notice at least 15 days in
advance. Bolt has the right to terminate this
agreement by giving notice at least 30 days in
advance.

Bolt has the right to terminate this agreement
without a notice period, if the Courier repeatedly
breaches or fails to comply with the requirements set
out in these General Terms or any Schedules. In
addition, Bolt has the right to terminate this
agreement, if the provision of the information society
service under this agreement is prohibited under
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applicable law or if an imperative reason arises from
applicable law to terminate this agreement.

9.4 The termination of this agreement will not affect:

9.4.1 any accrued rights of either party, including any
right to receive any payments due but unpaid before
the termination; or

9.4.2 obligations, which are expressed to survive the
termination.

9.5 If the Courier’s account is terminated from the Bolt
Food Platform, the Courier undertakes to return to
Bolt the thermo-bag provided by Bolt within 3
business days from the date of termination. If the
thermo-bag is not returned duly or not in good order,
Bolt has the right to keep the deposit charged from
the Courier for the thermo-bag.

10. LICENCING, INTELLECTUAL PROPERTY RIGHTS AND
DATA PROCESSING

10.1 Bolt grants a revocable, non-exclusive, non-
transferable, non-sublicensable license to the Courier
for using the Bolt Food Platform for the purpose of
providing the delivery service.

10.2  All intellectual property rights regarding the
software, documentation or information used or
developed by or on behalf of Bolt during the provision
of the information technology services under these
General Terms (including, but not limited to the Bolt
Food Platform and Confidential Information), as well
as all data and statistics about the deliveries made
through the Bolt Food Platform belong to Bolt. The
Courier shall not copy, modify, adapt, reverse-
engineer, distribute, decompile or otherwise discover
the source code of the Bolt Food Platform or any
other software used by Bolt. Bolt shall maintain the
data and statistics about the Deliveries for each
reference period for a period of one year after the
end of said reference period.

10.3  The Courier will not use the Bolt Food Platform
for unauthorised or unlawful purposes or impair or
seek to impair the proper operation of the Bolt Food
Platform.
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10.4

111

11.2

121

12.2

12.3

The Courier will process the data of the Clients in
accordance with Schedule 1 of these General Terms
(Data Processing Agreement). The terms and
conditions for processing the personal data of the
Couriers, who are natural persons, is established in
the Privacy Policy.

11. CONFIDENTIALITY

During the term of the agency relations and for a
period of five vyears following the expiry or
termination of the agreement, Bolt and the Courier
shall not disclose and shall maintain the
confidentiality of all Confidential Information of the
other party.

Confidential Information of the other party may
be disclosed to third parties only subject to a prior
written notice of the other party. Notwithstanding
the above, Confidential Information may be disclosed
to the party’s attorneys, auditors, accountants,
consultants and subcontractors, provided that such
persons perform their obligations in connection with
the Agreement and are subject to a confidentiality
clause.

12. ANTI-MONEY LAUNDERING RULES

The Courier has to be in compliance with the
requirements of any applicable anti money
laundering laws and regulations and may not use the
Bolt Food Platform for money laundering purposes.
The Courier warrants that he/she is not subject to any
international sanctions, anti-terrorism or similar laws,
decrees, ordinances, orders, demands, requests,
rules or requirements.

Bolt has the right to conduct reviews of the
Courier’s compliance with anti money laundering
rules and/or suspend the Courier from using the Bolt
Food Platform without prior notice, for the purpose
of detecting fraud or any other violation thereof.

The Courier has to notify Bolt immediately of any
circumstances that may refer to a violation of this
Section 12.

13. LIABILITY
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13.1

13.2

133

13.4

13.5

14.1

Bogf 14.2

The Courier is solely liable for the performance of
the Delivery Agreement and for any claims presented
under the Delivery Agreement. Bolt is not liable for
any failure or non-conformity of performing the
Delivery Agreement and assumes no liability for any
traffic violations or accidents sustained during the
performance of the Delivery Agreement.

The Courier shall conform and where relevant,
shall ensure that its employees and/or contractors
conform, to the requirements of this General Terms
and agree to act in accordance with the conditions
and obligations thereof and any further agreements
with Bolt. The Courier and its employees and/or
contractors shall remain jointly and severally liable for
any infringement deriving from the conduct of such
employee and/or contractor.

Bolt is liable for damages or loss of profit that the
Courier may bear only in cases of intentional or
grossly negligent breaches of these General Terms by
Bolt.

The Courier shall indemnify, defend and hold Bolt
harmless from and against any and all claims, suits,
actions or administrative proceedings, demands,
losses, damages, costs, and expenses of whatsoever
nature, including attorney’s fees and expenses in
respect of or resulting from the provision of the
delivery services by the Courier under these General
Terms.

If the Client files a claim due to the breach of the
Delivery Agreement, the Courier shall release Bolt
from all liability regarding the claim.

14. MISCELLANEOUS

Additional requirements and safeguards provided
in Regulation (EU) 2019/1150 (Regulation) shall apply
where the termination of the Agreement or blocking
of the access to the Bolt Food Platform affects the
rights of the Courier using the Bolt Food Platform for
the provision of delivery services in the member state
of the European Union or European Economic Area
(Member State).

The Courier referred to in Section 14.1 (Business
User Operating in the Member State) has the right to
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challenge the termination of the Agreement,
blocking, and other alleged non-compliance of Bolt
with the Regulation, in accordance with the Internal
Complaint-Handling System Rules for Business Users
of Bolt available on https://bolt.eu/en/legal/.

14.3  Where versions of the Agreement exist in any
other language, the English version shall prevail.

14.4  Bolt reserves the right to update the General
Terms anytime, by notifying the Courier either
through the Bolt Food Platform or the e-mail address
provided to Bolt at least 15 days in advance.

14.5 The Courier may not assign any of the rights or
obligations under these General Terms either in
whole or in part.

14.6  These General Terms and any rights or claims
arising out of or in connection with the Delivery
Agreement shall be governed by the substantive law
of the Republic of Estonia. If the respective dispute
resulting from these General Terms or the Delivery
Agreement could not be settled by negotiations, then
the dispute will be finally solved in Harju County Court
in Tallinn, Estonia.



6.5.

7.1.

7.2.

03  390mb3z93880, oy smzm3memol
30fmends oobmms 3sh333Mmo Mmol
9mbs 339030, 3160gMoL
35UbolBandMMBss dSem3m3memo  gscoslgl
3m09b@L dbmmmeo 9mJdyc00
396Mmb309dmmdol FyLsdsdolsc sd370 M
otmb.

7. 9mbszmydmodo

moomynmo  dofmoydolozol  3mMojko
d00mndL 90§ meondol BdIBMdM03
0oMxdMmgdsl, Mmdgmog  3sdmom3zmnds
Bolt Food Platform- oL 806, obsdoydo
33UYdOL 36M0bEn3900L FnLsdsdobsco, Lscoss
33033moLfobydmmos  Bofmndobsmzol
3dLsgmomo 3sbdomo, mmol dmbs3znomo,
LogBosm AmdGmsmds, ULsEMdYdO,  3MMoymol
dogh  aobstxmmo  LSG3s30 LS3dFMM
soaomsdoy  doLsLzmomee s Lb3s
B3 JBmMMydo.

39Mogho 9mJ9ycondL hmgmé
083m% 30009d7MO 3mbBMmsJEmMo
3m09bEoLomzolL s JmMmol, x3s]EmMdMO30
30fmendol  moMgdmmogdol  Bsfomdog.
3060960 8000mydL  Estoxrzol gscosbsbscol,
hmdgmol  geosbrosi 3mbrogds  3mogbEol
dogk dofmeoydol b3y 36 mndol

Lz ndzamBY 30 nmo
3mALsb@ydolsm3zol. 36ogMoL



7.3.

7.4.

7.5.

Lsgmdolom  asdmomzmnds Bolt  Food
330333000 0000MYmMo oEsbolozol
o) 85339008 30603sem Mo moMmydnmgdolss,
3mogbBo bsBramMmadL 3mMoymL dizoty
39339920L LsxzsLyMUL.

Bolt coomeogl  LB3smdSL  Bofmydol
Mosemyé 33Llbs s 3MMogMol LaggsLymol
300m08b 086b5L FmMoL cos

(Lagosg  TgLedmgdagmos)  GMoosy  dEaty
39339000L  BMLs3Madgmo  3Fogmolscnzol
0650 3Mm8396LoMydmo. LB3sMdS
30609006 smbsbremmonds  LsdsBMHM
MU 3MdEMHdOL Lsboon b, (i)
3M0seoL;3z0L dsBMoL LszalyMol
3oc0sboom, (ii) 36
396096900l Lsbymoon  3smEbomMydalysb
Logedm  Laggslyy@olL  Fyatmazndood
LsdsBEOM LsxzaLyMoL 3%3be360m
3609650%).

oMy 3togfolb  AmLsgmadgmo  dioty
39339920L Ls3MBoLEMULESE ghmsco (sLgool
30LHdMdOL 398nb393530) 333600l
30fmndol  R3sJBHMmdMmo3  MmoMHdNYmadsL,
35806 dmmEL wRmYds 3L s 3LEMU
L3s39BEML Lszmdolom 03 LB33MBOL 1396
3dbgds  3mMMoghoLash,  MmImoomss
316096M0L mLs3MdmOL xs80 s (Lscoss
9mJ39ondl) 9oty Fn337000L  LeggsLwymo
3093 ds dofmeoydol SN WS
00601 m9dsL.



7.6.

7.7.

7.8.

8.1.

30fmendol  RsJBHMdMo30  oMgdnmydol
359633Mm08980L  gBsmgdo  ohmeosomm
0J3999d60nds 39LFmMndHdL Bolt-ou
3bMocosb, 993399500L Momeonbmdo,
d3BMol dcoamdstmnmdol, 330bco0l,
30fmeondol, 31M05Mydol
bym3oLsfzcomdmdols s Bofmeoydol LB3S
B3JBMMYd0L gsm3z3molFobydom, Mmdgmog
005353306070 mos dofmeoydol
9m3LsbEdILESE.

dmem@L Jgndmos 33emBbGmnzs dsanbml
39609MdoLsmz0L 3ocosLsbronmo
3s63930baol  Lagslwmémo Bolt  dMmybrool
35639306380 8mbsFomamdolom3zonb.

dmmAL  mmyds  8J3L  osscogaobmb
3160960l d0dstor  Lbzs  LaggsLmgdo
§obsdcondsty BMa 0 306mmdydol
336sbmad0o s 830L JgLsbyd  336MdHdL
3nMoghdlb  Bolt  33900L  3ms@rm&mdol
LsTMdEMHd0o

8. as0sbrogdo s 063molio

Bolt, hmaméi 31960096M0L s376¢)0, $3Bs)dL
s 3moabBL  assbydl  0bzmolydL
LagmFogmm  BmbszMgdmol s oty
3933900L Lagzalmol ByLsbgd (cos sLyool
30LHdMdOL 3980nb393530) 3160gMoL
Lsbymood s 0mMgdL  3mMogbEHOL  doghm
0b3molol gssbondl 3mMogtol Lsbymoo,
Bsmcoo 3635003LFmMydoL 336000,



8.2.

8.3.

d0fmeodol b3y 36 mndocosb
339m8conbstmy 3monb@olL adcosbool
33O YMYds YL d YIS 003D,
MogLss gosbros gsbbmMizogmyds Bolt- ol
LsdSB3M  8BasMmEdBy 86,  3MbBIMyBWM™
39,b3930080 gL Fgodmnds dmbrogl 35306,
hmeonLs 3m0onb@ds 39008 bacos
LsgmFogmm dmbLszmgdgmo s (0], Lsgosy
LsZobms) dgoy  8n330000L  LaggsLydo
LM  3Moghl  Bsmo  Fymoom
39339920L Bofmedolomsbszy.

Bolt , hmamtg 3m6monmol s376E)0, $3BsydL
D) 3%LEndL Bolt-oLsonzol (o6
3s@bom®mydolsozol, o030
330EBBomMmadoLasb  Gmbrgds  Ls3dFMM
AmLs3Mndmadol  gecosbos)  Marketplace
Fees- oL 063moLoL 3MM0yMHdoL Lsbymoon.
Bolt  0m)dL 350 mYdsL gacosodsbmb
y39ms Ls3MMoghm ImLs3MYdgmo s (0],
Lscods  8mJBncgdl)  Bpody  Jn339070L
aosbsbso  3monbEolash  3ndoymol
LSdSB3M  8BasMEdBy, MmIgmog Bolt- UL
3083 3NM0ghol dogh, asfos Baspmeoo
3633003LFmMdOLS (gstos 08 JgdombzgzoUs,
Mhmgbss 3mogbdo 300 gsosobrool
316096M0L  dmLs3MdmL s 3mMMoghol
30b0dsemmMo  Mmofmydnmadsl). assbrogdo
o asbbmMmpogmeonds, 0  Lssbasmodm
3atomolom3zol 39609MdoLsmz0L
3dcosLsbogmo mebbs AsdmMmhnds Bolt- ol
d0gf  osagbomm  assbool  dobodsemnm
Bm390L o6 oy Lesbasmodm  3gMomeool



8.4.

8.5.

8.6.

3990003 Bsdono dOYMBOO0S. 0d
398mb3n3sd0, oy 3MMogmds  mbos
3doambscoml  Lssgnb@mL  BmUbszMgdamo
Bolt- U §0bsdondsty Bmascon 3ommdydol 7.5
Bsfomobl d7Lsdsdolsco, Bolt 3msdBacydL cos
333l oma-%by  0bzmolo  3mMoghl
3ocosLsbrogmo LssanBEML
3mULs 3MdmoLm3z0L (Ls3ofmadol
3980b303530) s 33dMd3mdL LssgybEmMU
3mUs36ndymL 396M0gMoLsozol
3o00sLsbogm 0sbbsb.

Bolt s 31Moghl dmé@oL 0bzmoLgdo s
3osbondo  asbbmMizogmeogds  ymzomo
LssBastodm  3gfmomeool  Ip8cony  gfoo
330600l 35c0830.

Bolt-ds d50dmads bomo JgnfHymb 3mogb@L
s doLggl  LsTMsemgds 336 3MMogcsb
3dcosobscoml 35339000L Lasggslmfo Basgmeoo
3633003LFmMyd00>. 36093 mbcos
390@9bmL 3monbE0LEE Bomydnmo csbbs
Lemmsc Bolt Food Platform- 3o. sugo
398b393530, 3nMogmol damsblo
dobonds 03  0sbbol  5J3035tmnbE0
mo)bmdoo (ON monbmdomsy 356
3mogbBolasb  doomm  gmmso  0sbbs
Bameoo 36336008LFmMmdol Lsboon.

Bolt  33900L  3me@EBmMIsL  Fgmdmos
dgLonszsBml 3MoseL LsJmBmolL
Laxzabwfol  gogosboos st bomMolozol
Bomo zgymoo  3Mmonsmol  dsemsblLogosb
39339070L 3mnd0LmsBs3Y.
sUgo  FgBmb3z93530, IMMoyxMol  dsgmsblLo



8.7.

8.8.

8.9.

8.10.

0Bhonds  3smEbomMoLozol  gssboomo
0bbol 93303536 Mo meybmdoo.
316096M0L dsemsblo sUy3g 0BMHdS sbbol
9J3033mgbBoo» 03 Lsghoyhm
3mULs3MmdmoL K80l ) (Lagos
9mJ39c0ndL) oty d5339000L LsgmdolLoomo.
3b0dbmmo bmM309mnds 0d
398mb3n33d0, o Fn339000L  Focosbos
83933390 mos  3mMogbEoL  gscosbrool
B30 86 goosbool ULbzs dgonmeooom
(hoonzmoon 398nb3n38d0 Bsmcoo
3bgsm0dLfmMmads), Mmdgmog  3mmonbEds
a3 JEomds Bolt 33980L 3ms@rmMmdsby.
dmem@L  Lagmosto  Jgbyomnmgdolsdndem,
39 dmos dyBormomL 31M05Mydol
3%3B836s 893300090%y, Lscosy 3mmonbEds
JgLodmndgmos  gsbsbMizogmmb  Bsmeoo
RO gosobeos. Bolt-LU sUy3y gmdmos,
Ls3mosko 9By nmndolLsdndm,
3mombmzmb  3mMmoghobozol  yd3mbodol
39J06s Bolt- o, Mscs FgdemmbL  Boommbl
Bameoo 3635003FmMyd0L dofmeoydol
LyP30LOL gobbmMmEnymadol WMBEHDdS.

Bolt— om LatdEMdOLIZ0L
335033tmoLofobydmmo B9d0L3ogho
dofmoosn 3sbbs (864 mstymaznomo bsdoo)
mbros  gscosobscoml  3mhoghds  Bolt-%y
383 30069L 7 comols, 5L 830y Mo Bolt
33900L 3msEBmMIsBy stssJBommo gobgos.
03 Jgdombzgzsdo, oy FMdogko 3960
3363bmM309madL  goosbrosl 8.9 Bsfommol

39Lsds30Ls, 33c00L gocsEomydol d53cna,



030 390 YOS 3d00d0bscomb
306gsLsdEgbemm costhyboemo
adcsbsbogmo  mebbol  0,5% 3mmEnb@o
YOI 3IBIEIBOWPRYD )b
3160960 33mEadmos  aMbsBmenmml
dmemAL yzgms ambozfrymo bstxgdo (dso
dmMob, B9d0Ldogho 0833M08bds
39amm3900L LssgnbEMUL dogh gecosLsbrogmo
»sbbydol hsonzgmoom), Y39
30d0boLBMmE3e Mo, ohoommo s LB3s
botadol gocsbos, Mmdmydog Fsm3modzs
BodoLdogho  Ub3zs  3505a30sE30modwmo
0sbbol  Fnatmazndolsb. d0b60dsgm o
3M8396Lsool LsxzsLyho sLgomo
babrkgdoLanzol 10 g30ms.

8.11.  dmgmAL mMBmHds 8J3L 3esaHBe3zbmlL s
3%9msJ39y6mUL 3960yMol 306300
dmbs3ndndo (sLyonolL 30UHdMdOL
398mb393330) s 83  bymdnzmmmodol
056363500 3M07MOL s35mM0369d0L B33E0,
bbby s LB3s FgLsdsdolo 0bxzmMdsios,
33molL  35830m39dgmm  LasanbEmadLs o
LyLBbYdOL  BsnzoL ULb3zs BmMALsbYMYdOL
300§ mndmgdmsb, s dmemolL Creditinfo
Eesti - Losb (www.creditinfo.ee), 3smydol
39mMndol 86 / s dmzemnadol dmbsigdos
dsBsdo 9mbs39d5d0L 359mJ39y67000,
0839 353700Ls s Fsm30LM30L, saMmycm3y
Ls3MOEM 33sHY39B0MHddol Bomydol
30%boon.



9.1.

9.2.

9.3.

9. bymdr3mnmydol 9mJ9yc0nd0lL
BhoMods od Bofy3ads-

oMy ghogfo 33l 83 Bmagscoo
30thmdydoo coscoagbom Mmdxmody

350dP)dsL,  dmeAL  PBMds  333L
dgmhotmlL  3méoymL Bolt 339%0L

3emeEBmMIol 3%9mygbgdol  MBmds
dmandol s 33Ma30L/ Bosbol
3baBmamegdol, 3M8396Lsool o
YM30m33560 LB3s 35emEYdYmIdabL 3961d).
3960960L 3L YBwWYds, ofyzodml L
b3y 36 mnds, BydolB8ogh cofmb dobodwa
15 comoo sofy JoBYymdobydol gboos. Bolt-L
DBLYO 333V 89Fy30dmL oL
bymdn36mnds, 3060813 30 Moo sty
39Bymd0bydol gboos.

Bolt-L  mamads 833U FgPyzodmL L
bym3n3mnds  gsammbomgdol 3800l
3393y, oy 3mhogho  3sbdymMydoo
830MM393L 86 3¢ JgoLErnmadL 83 Bmagscoo
3ofmdgdoon 86 BydolLdoghmo  gsbMogoom
3960  dmombmzbydl. astcos 3o,

Bolt-L  maymds 833U F7PyzodmL L
bod93m0ds, 2 9:m3dyco0
396mb30gdmmdocm 336Mdsgm o e,
b3y 36mndoo 33033moLfobydnmo
3mALsb@ydol Bofmeoyds 86 oy dmJdyco0
396mboosb  asdmdobstgmdl,  smUHdMOL
Lb3S 0339M3G0mmo d0%bybo e,

bo3936mdol 3ofy3o®oL dgLsbyd.



9.4.

9.5.

10.1.

89 bomTgzmgdol  3ofyzads o0
09mJ39yc09dUL:

9.4.1. wxrmydxdb), GMIgmody Ibstyl
3dohbos, dson JmMoL BydoLdogho
adcosbsbogmo  0sbbol  domydol
DBWdS,  OMBgmoE  esyboymo
oye bymd gemodol 898y3098c0).

9.4.2.  335mMEndMHddBY, Mmdmndoy
Godmod3zs b3y 36 mndol
350y37&0Lonz0L 05300056
330em9dolsomzol.

oy 3MMoghol  sbgsmodo Jgfyza@omos
Bolt 33900L 3mMyEBMM3ocsb, IMMojko

00)dL 33 YYdSL deem@L
aMdmbmb Bolt- oL 3oy Bmfmeondnmo
0gfBm-Gmdsés  IgfPy3y@ol  comosb 3
LB MBom  EEOL  @asbdsgzmmdsdo. oy
0M3m-EmIdMs o6 aMdfrnbrosm
BmMdsemn®o 339070L geomzsmolfogdoo b6
o 360l JgLedsdolsg §oLMoado, dmmEL
MmBmgds 8J3L 3MMoghol yd3mbBodnwsb
Amsboobml  sBosbgdmmo  oyhdm-
A&mdstol 3BsBmam@ds (009BbolL

35J300039).

10. gmoE)bBoMyds, 0b@omaIBemyto

Ls3MmdoL YYBMHdYde s dmbsEgdos

053 35390.

Bolt

360370L  moEgbBosL  3mMMoghL

3%dmoyagbmlL  Bolt  33700L 3@ BMmMIS

30fmendol  LoMmzolol  gsbbmMinymydol

30%boom.  moEgbbos o6 FemBmooanbl



3d3Ub30Lndso s ULb3zsgzstso ascsEndsco
DB@BL s 3Ln3y BsLY b 3OEIMEYDS
9JL3E Y BoNOHMICL doMhmdydo.

10.2. 33 Bmaso 3060Hmdndol  FyusdsdolLsco
0bggm®m3so0L ®9J6mmmgommo
3mALsb@ydol  Bofmndolsl  smLyd Mo
0bBImoIB e LegyoMydol  yzgme
MBmds, 3hmamsdmmo wbeambagmymaob,
©m3N3nbEsE00L 86 0bzmMmsizool dgLsbad,
hmdgmog adsdmoygbs 36 3yodmdszs Bolt- s
86 dolo Lsbymoon LB3s3 (8o dmMol, Bolt
33000L  3mMsGBMmM3s  3mbxgorybinsemymo
0bgm@mBs30000 36 Fgdmogzstamads), sLy3y
Bolt 33700L 3me@rMmMIoL  LsTYMsEMydood
336bmMEogmgdmmo  dofmeydol  JoLsbyd
y39ms 8mbsndo cos LBIEOLENIS 93 N30l
Bolt- L. 3mMoygMds 36 Mbros ss3Mm3oMmml,
39335mmUL,  dmofaml, o6  Lbzsg3zsMsco
3%9dmoyagbmlL  Bolt  33900L  3mMsEBRMOM3oL
3bhmamedmmo  MmBONb3gmymazol  3meoo.
Bolt-3s mbcos dgobséhynbmb dmbsigdado cos
LE¥EOLENIS Fo@sbol FyLsbyd cmoommywmmo
LssBasMmodm 3gfmomeolom3zol, ghmo ol
396383mmdsdo,  smbodbymmo  Lybmdsfmm
3otomeol  sLtrmmydogsb. Bolt-obL
3o3bomo Bd0LBogMo Bmbsndol cos/sb
3Mm3gmowmmo LsoMdmmydol s/sb bmwy
33m-L MBydsmzMm  3sdmysbgdolsamzob,
3Mm3060500ULs oo Lb3s ™ 356mbm
J9909d0Lscnzol  3mMonghl sy 30LMYdS
Bosbol Lo dmEzmmmdoo

3B6sB@amEyd0l 33emEndmHds



103.  3mMogho o0 a3sdmoygbydlL Bolt 33700L
3B BMMIsL  sPss3BMMm0Bydmo 96
™ 396mbm 30BbydoLsmM30L, o0 TgszgMbydl
o6 o0 Fxg3nds esBosbmL Bolt 339d0L
3emeEBmMIonl 333307 mo
BMbJzombomnds

104. 3mbogho  8393s350L  3mmonbEndoL
9mbygd0L 83 Bmgso  3ommdydol
3bMomoL  1-0L  jLsdsdolsc  (Bmbsydos
0s893539%0L bod)36ds)
316096 yd0L, Mmammhyg BoBognMo 3oMydol
3ofsoo dmbsgddol sdds3300L §algdo
N 306mdyd0 030039600
3Mmbx3000nb30sEmHMdOL 3memo@og3sdo.
3mogb@ol  BydolLdogfmo  3omULmbsgmyMmo
3mby3930L MBHdIMcZM /9D 31 d39d9mo
339my9gbgds asdmof3a3L  3MMosmoLscmzol
B060L LErYMOo SBsBEENMIBOL s30LMYdSL.

11. 3mbxzonbinsmmmds

111, LsdaxbEMLOSE Mhonyhoomdol
39Pomeodo o b3y 36 mndol
9mJ99x0nd0L 33000l s3MPmMzosb bByomo
GemoL 3063s3mmdsdo, Bolt -8s cos 3mMoghds
o mbros  adsdgmezbmb s osoE3s6
3Mmbxroabosemydmds  Jgmby  dbstol
3Mmbx3000nbE0sem Ym0 0bgm®m3s300L
hsogmoon.

11.2.  9gméy  3bs¢oL  3MmbxroybEosMm Mo
0bgm@m3sos yodmgds gsibsogl d5Lsdy



306pdolongol  dbmmme  dgmey  dbstol
Gobslfsto  Gomommdoomo  FyBymdobydol
Lsznd3oem ).

By9dmembodbymol dombyoszsco,
3MmBxr0nbEosem G0 0bzmMIsgns Jgndmads
935mdmL dbaol 303M 353900,
S o0@mMydL, dmsm@nhgdL,
3MBLYMESBE LS s J393MbEMs JBMMHdL,
0d  3ofmdom, mm3  sLgmo  3oMydo
LB 08308000 33O BdWNMHdHdL
bym3n 36 mndsLmsb s 38380Mxdoon s
9J3990000567d086  3MmbBxrOHbEosEMMdOL
0dmdsL

12. gmmol g30g;mMmydol  LsGFobssmdcogam
$aLaodo.

12.1. 3mfogfmds mboos  soE3sL  wmmoL
3309 Md0L obssmdcona dmJ3yco00
396mbyd0ls [N 093 ms30900L
dmombm3zbndo s 3¢ asdmoygbmbL Bolt Food
Platform ogwmol asopoméydol  30%Bboon.
3060960 0dm3s 3sMsbEosL, Mmd dsLBy o
3MEymEgds M08y Lsghomsdmmolm LsbJi0s,
hmdmndoy 3963060mdd MmO
bBoB hmMoLEMmo 86 3LaszLo 3s6mboo,
356330 mydgdom, 361dsbydgdom,
dmobm3zbydoo 6 §auydooo.

12.2.  Bolt-L yRmyds 3L gsbsbmMiogmmb
3100960l dogh ol gs;yomdydol

Lsfobssmdonam §olodol cos33s s / 6



dgohgmb  dmmoen  33900L  3msERMmAMm3ol
LoLEHdsdo 3Mogmol LatandMMdOL
MBEds $obsLfsmo 33BMONbomydol
3369739, msmmoomdol 86 dolo BxdoLdogho
LBz PsMM3930L gdsdmzmybol BoBboon.

123, 3mMogfds  oym3bydmos  wmbeos
33bmdmL  Bolt -U BydoLAoyMo gstydmydol
39gLobnd, MsE Jgndmnds gbydmeogl 3 8y -12

Bsfomol costm3zg3sL

13. 33Lvboldgndemmds

13.1.  gwmMogho 3sLmboldggdgmos dbmemmeo

30fmeodol b3y 36 emndoL
JgLermmndsBy ) dofmeondol
bow8)3@nmodol Lsezndzomby

Gobdmeognbomm B7doLBogh 30yEnb%BogdHy.
Bolt  3sUymblL @  9350L  Bofmoydol

b3y 36 mndol dgLermmodol
39 dmadmmmdolom3zol 36
39LddBMBdOLIMZ0L ) dsL

35UboLBgHdMMAS 30 5 30LMYds ofmeoydol
bym3n3madol  FgLmmgdol  ohmb
LogBom  BmdGmsmdoL  EsMM39)3300L 6
B0 Mo 35800b393500L gsdm.

13.2.  3wmMogfo mboos FggLedsedndmeoyl (s,
LsZFoMmgdol  Fgdombznzsdo, 386  bcos
B NB639myml dolo 086538MmMBmadoL 36 /
s 3mbEMmsJEMMxdol  FnLsdsdolmds o3
Brgso 300HmddoL  Bmmbmzbydcmsb s
S3bacondL 056563MdsL 09mJ9ycomb



3b0dbymo 306Hmd9d0lLs o
33MdMxd7d0L  sm3zsmolfobadoo s
Bolt-0706 coscond o 65d0Ldngfo 338coamdo
39036b3xd0L  FgLsdsdolsg. FnMogho s
dolo 86533MmImydo o / N
3MbBMmsJBmMndo 9PNMdMO35c0
35LbolBaHdMMd0 9300090056
B9d0L3ogho 839350, Omdymos
339m§39mos 35000 0865330MMImol 86 / cos
3MmBAMIEMMoL J97c09d0c0sb.

13.3.  Bolt 3sLmbL 3390l b0sbol
3BaBmamendsHy ob 0d dmandol
833Ma30Lm3z0l,  GmAgmog  Fgodmnds
3363bmMz0gms 3ME0nMmAs, BsgMed Ibmemmeo
03 3yombznzdo oy, 3a38mo  JOconds
339mf3gmmos dmgnEol Bogh 83 Bmascoo
3060mdxd0l gsb6BMsb Mg mmgdamymazno.

13.4. 39605600 s65BmemMmadL s ogs3L Bolt-L
BodolBogho s  yzgmes  36MyBabbool,
LabhgmoU, o6 3c030BoLEMIEO MmO
LsBssmGsmdmydolsgsb, dmmbmzbol,
BaGdmol, Bosbol sbsBmeNMmadoLIgsb, s
B9d0LBogho bsLoscmol batxadoLsgsb, dso
dméoL  so3m3s@dol  LsgmdoLombLs oo
bo0dMD  838380Mnd00d 83 Bmgsco
300mdxdol  0sbsbdsco, dsL Tgdcongy Mo
39Mogho s0fygdL dofmeondol
3mALsbYEdoL gsbbmMmingmgds.

13.5. oy 3mongbBo  35039bL  LshozsmU

30fmendol  bymdgtrmmgdol  stm3n30L
3%3m, 3IMMogho gssmszolamydL  Bolt-U



B920L3ogMo dmobmzbol yLsbgd seULydmmo
35LboLBZHdMMAOLZLE.

14. LbgscosLsbzs

141, 033s¢)xdomo dmmbmzbydo od
336363 07do0, Mmdmndoy
33033moLFobydnmos  Mygmmszosdo (EU)
2019/1150 (6pgammsEos), 36ME)mogds od
390b3o3st)y, oy byemdnatnmodol
390y39®0 96 dmmod 33900L 3@ BMMIsB)
§30mdol  sdmmm33s  3d3mgbsl  sbonbL
360960 YBRMId)dBY, 3sdmoygbmb 335d0L
36mnJEgdol 3eoEBmMIs
9360m3833000L  §gzé  LobygmIFGoggmdo o6
9360m30L  93mbmdognmd  Bmbsdo  (§yzko
LsbymBFoxzm) dofmeydol dmdLsbyMydoo

B0 NB635mymazolozol.

14.2.  gwmbogho, mmdgmog 300000090 nmos
141 396J®do (Pazd  LobymdFoxmdo
dmJdyco0 00%67LoL 9m3b3stndamo)
MBS 8J3L assLshozmMU
b33 mdol 3oFy30Gs, denm3oM)ds s
Lbzs Lsgsbomeom JgnLsdsdmds Bolt- oL
0001mHdsLB, dogos LshozMydoL
336bom3z0L JgLsdsdobsco. LoLEH0L Faluado
Bolt- olb 30%byL dmIbIstrndemgdolorzol
bymdobsfzcomdos https://bolt.eu/en/legal/

143. oy b3y 36mndol 306Logdo
3LYdMBL Lb3s nbsBy, ‘N30MsEgumds nJ65ds

0bamobwém Hbsb



14.4. Bolt o@m390L MBmIdsL  gobssbemmb
Bmgsco  300mdydo  6ydoLdogh  omb,
39M0ymolonzol N Bolt 33000
3me&BmMIol 36 Bolt-oLozoL gsgbszbomo
modBmmbymo 3mbEolL  Lsdysmydoo
3060313 15 moo sk FoBymdobydol
336bmMHE0mydoL 3Boo.

14.5. 3mfogml o6 Jymndmos 35Lsdy 3oMydL
300603mL 83 Bmaso 306HMmdxd0L msbsbdsco
3087 BmHds 36 IMm3z3emgmds onemosbsco 6
Bsfommdmos.

14.6. gL Bmaso 3ommdydo s BydoLAoyMo
MBmgdydo 86 dmombmzbydo, MHMIMmHdog
Godmodmds dofmeondol
bym3n360mnd0sh 36 M 383d0Monds 8L,
9339900006908 gLEMBycoL L3 YdmozoL
3s@amosemmtm Lsdstnsml. 07y 38 Bmagscoo
3060mmdydocosh o6 dofmeondol
b3y 36 mndocosb 359m8conbsty
39Lsdsdolo 083 396 dmag 3o
Immd3505300900m, gu s3d Lsdmemmmeo
35005§Yyonds 9LEMbByodo, Aomobdo,
336emL M30mbaem LsLsdstrorgmmdo.



356Mogo 1

9mbsgBors 03 dagz5d0L bymdysMemods

9L Fnoebbdnds
§a68m3c0396L  byBn36madol  asbyymeam
Bsfocml s 3630 Y39
mbhomoghoomdsby,  Mmdgmog  dmmELs o
dméoL  0J36yds  Bolt  33900L
3B BmMIol  asdmynbodol hmlL s 9byds

9mbygdos sd49ds35d0L

3960yhl

396Lmbsgmm@mo dmbsi3ndndol sdds300sL.

6s§oemo 1

doMmoonson 0bzm®m3sigos:

8. 80§ meondol bymdazmmmadobs cos Bolt 33980L
3meEBmMIol gsdmynbydol 3MmmgLdo, Bolt cos
3960960 900369 L MBosMndb 35MmLmBs N
9mby39370L, Mmaméi 3mbsndgdol gsm3gnmo
353mbEMmmmydmado.

d.  3oMso dmbyEgdndol  sdds390sLmsb
0833806070000 dofmendol bymdg3trnmgdsls
s Ambsndoms sd%3s37d0L bymda3memydsl
dméoL 3mbxmo@ol d78mbzn3s80, dmbsigdoms

833537000 by 3rnmnde 060300
M30M3@Lmds.
1. Bmaso 03dMmHdyd0 s
35633¢Egdgd0

1.1. 8mbsndoms 33 Ts3900L 83 J5osbbIxdsdo
339mYy96gdmmo GHnMmdobydo asdmoysbgds od

96033b6gmmdom,  Mmamy  dmEgdnmos
b3y 36rmndsdo o6 936m3nmo
3o6msdnbBols s LsdIML  2016/679

9mbs3gdoms s330L Bmaso Mg mmsEosdo

SCHEDULE 1
DATA PROCESSING AGREEMENT

This Data Processing Agreement is an integral part to the
Agreement and shall apply to all relations that are formed
between Bolt and the Courier in the course of using the
Bolt Food Platform and relate to processing of the
personal data.

PART 1

Background information:

A.

1.1.

1.2.

2.1.

In the course of performance of the Delivery
Agreement and use of the Bolt Food Platform,
Bolt and the Courier share personal data with
each other as separate data controllers.

In case of a conflict between the Delivery
Agreement and the Data Processing Agreement
with regard to the processing of personal data,
the Data Processing Agreement shall prevail.

GENERAL PROVISIONS AND DEFINITIONS

The terms wused in this Data Processing
Agreement are used in the meaning given to
them in the Agreement or in the meaning given
to them in Article 4 of the General Data
Protection Regulation (EU) 2016/679 of the
European Parliament and of the Council
(hereinafter the GDPR). The term “data subject”
shall mean the identified or identifiable natural
person who uses Bolt Food Platform and to whom
the personal data shared relates.

In the meaning of GDPR, Bolt and the Courier shall
both be data controllers with regard to the
personal data processing conducted by each in
the respective scope.

GENERAL OBLIGATIONS OF COURIER

The Courier shall process personal data only in
accordance with the applicable law, the terms
and conditions of the Agreement and the terms
and conditions of this Data Processing
Agreement.
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2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

If personal data is to be processed outside of the
EEA, appropriate safeguards (such as the
Standard Contractual Clauses) will be applied.

The Courier agrees to process personal data
received from Bolt only in accordance with the
data processing principles described in Part 2
herein and only for the purposes described in Part
3 herein, unless the data subject has separately
authorized Courier for further processing. For the
avoidance of doubt, the Courier may not use the
data subject’s personal data for marketing
purposes, unless the data subject has expressly
stated otherwise.

The Courier shall ensure the full confidentiality of
the personal data received from Bolt. The Courier
shall ensure that access to the personal data
received from Bolt shall be given to only those
representatives of the Courier who need require
it strictly in relation to the performance of their
duties and that all such representatives are
subject to a confidentiality obligation.

The Courier shall ensure the security of personal
data for the purposes of protecting personal data
from accidental or unauthorised processing,
disclosure or destruction. The Courier shall inter
alia procure that no physical or other copies are
made of the data provided to the Courier through
the Bolt Food Platform.

Upon the termination of the Agreement, the
Courier shall delete or destroy all personal data
received from Bolt, incl. all (backup) copies of the
personal data in the possession of the Courier
that is received from Bolt, unless otherwise
required under applicable laws or data subject
has authorized the Courier to further processing
and retention of personal data.

If the Courier uses (sub)processors, the Courier
shall assume full liability for the (sub)processor’s
actions.

Bolt has the right to check the performance of the
Data Processing Agreement by the Courier at any
time.
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3.1.

3.2.

4.1.

4.2.

5.1.

RIGHTS OF THE DATA SUBJECTS

Both Parties shall ensure that personal data
processing procedures carried out by each are
lawful.

The Courier shall guarantee that while processing
the personal data, all the data subjects’ rights
according to the GDPR are guaranteed to the data
subjects, including but not limited to the
following rights:

3.2.1. theright of access under GDPR Article 15,

3.2.2. the right to rectification under GDPR
Article 16,

3.2.3. the right to erasure (“right to be
forgotten”) under GDPR Article 17,

3.2.4. the right to restriction of processing
under GDPR Article 18;

3.2.5. the and right to data portability under
GDPR Article 20.

PERSONAL DATA BREACHES

In case of a (suspected) personal data breach
related to the personal data received from Bolt or
an incident that is likely to escalate into a
personal data breach, the Courier shall
immediately notify Bolt thereof.

The Courier shall send the notification to Bolt
immediately, but no later than within 24 hours of
learning about the data breach.

LIABILITY AND COMPENSATION FOR DAMAGE

The Courier shall assume full liability and
indemnify and hold harmless Bolt for any and all
liability, damage, administrative fines or any
other claims created for Bolt or which any person
submits against Bolt with regard to the Courier’s
violation of the Data Processing Agreement or
requirements of the applicable law.
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5.2.

5.3.

6.1.

6.2.

In case of a violation of any condition of the Data
Processing Agreement or a requirement under
the applicable law, the Courier shall compensate
Bolt in full for any damage caused directly or
indirectly by the violation, including legal
expenses associated with the violation.

The Courier shall immediately notify Bolt if any
claim or administrative fine is submitted against
the Courier in relation to the Data Processing
Agreement.

FINAL PROVISIONS

The Data Processing Agreement shall be valid
during the term of the Agreement.

The Data Processing Agreement shall be
governed by the laws of the Republic of Estonia.

PART 2
Data processing principles:

Purpose limitation: Personal data may be
processed and used only for purposes described
in Part 3.

Data quality and proportionality: Personal data
must be accurate, adequate, relevant and, where
necessary, kept up to date.

Transparency: Data subjects must be provided
with information about their collected personal
data to ensure fair processing (information about
the purposes of processing and transfer).

Security and confidentiality: Technical and
organisational security measures must be taken
by the data controller that are appropriate to the
risks, such as against accidental or unlawful
destruction, unauthorised disclosure or access.

Rights of access, rectification, deletion and
objection:The data subjects must be provided
with the personal information about them that
the data controller holds. Data subjects must be
able to have the personal information about
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them rectified, amended, or deleted where it is
inaccurate or processed against these principles.

PART 3
Data subjects

Natural persons using the Bolt Food Platform
(Clients).

Purpose of data processing

Enabling the data subjects to use the Bolt Food
Platform for ordering the delivery of the ordered
Goods using Couriers.

Categories of personal data

Following data disclosed about the data subject
via Bolt Food Platform:

3.1 first name and the first letter of the last
name;
3.2 phone number;

3.3 Order contents and the Order Price;

3.4 address, where the Order is to be
delivered (incl. gate codes etc, if
applicable);

3.5 any other notes made by the Client to the
Courier through the Bolt Food Platform.

Processing period

The data importer (Courier) agrees to delete or
destroy the personal data about each data
subject received from the data exporter (Bolt)
within one month after the fulfilment of each
Order, unless the data subject has separately
authorized the data importer (Courier) to further
processing.

Sensitive data

No sensitive personal data is transferred.
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SCHEDULE 2

REQUIREMENTS FOR PROVIDING DELIVERY SERVICE

This Schedule is an integral part of the agreement and
the General Terms pertaining thereto. All capitalized
terms have the same meaning as given to them in the
General Terms.

9 bmas 11

1.2.

1.3.

1.4.

2.

Requirements for the Courier’s person
The Courier is at least 18 years of age.

The Courier shall not provide the delivery service
while he/she is carrying an illness which is likely to
spread and that he/she is aware of. The Courier is
and will at all times during the provision of the
delivery service be, medically fit to operate the
means of delivery of its choosing. Bolt has the right
to request the submission of a health certificate
from the Courier at any time. If the Courier gives
reason to assume that the delivery would not be safe
or if the Courier refuses to provide the health
certificate, Bolt has the right to suspend the
Courier’s access to the Bolt Food Platform.

The Courier may not provide the delivery service
while under the influence of alcohol or drugs.

The Courier shall attend and where relevant, shall
ensure that its employees and/or contractors shall
attend, training(s), pass appropriate exam(s) and
maintain all licenses, permits, registrations and
approvals required for the lawful provision of
service(s) pursuant to Delivery Agreements under
the applicable law.

Requirements for the provision of Delivery service

2.1.If under the applicable law, the Courier needs to be

registered as service provider, entrepreneur or as a
similar entity for taxation or other purposes, the
Courier has to comply with relevant requirements
for the entire period of providing the delivery service
through the Bolt Food Platform.
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2.2.When the Courier joins the Bolt Food Platform,
he/she shall participate in a hygiene and health
safety training.

2.3.The Courier will not engage in reckless behaviour
while driving, including by driving unsafely,
operating a vehicle that is unsafe to drive, permitting
an unauthorised third party to accompany the
Courier in the vehicle while providing the delivery
service.

2.4.The thermo-bags used for the delivery of food must
be clean and in good order. If a vehicle is used for the
delivery, the vehicle must also be clean and in good
order.

2.5.The Courier shall make certain before each delivery
of food that the thermo-bag is clean and is used in a
manner that ensures food and health safety and
prevents the contamination of food. The Courier
shall clean the thermo-bag as frequently as
necessary with a cloth or swab to ensure that the
thermo-bag is clean when delivering the Order
which contains food.

2.6.The Courier shall clean the thermo-bag using only
such products and in such manner that does not
cause contamination of food or pose a risk to human
health. Cleaning products and disinfectants shall be
used only pursuant to the instructions prepared by
the producer of such products.

2.7.The Courier shall ensure that the ordered food is
protected against contamination by way of
remaining the thermo-bag neatly sealed during the
entire delivery process. If something other than food
is delivered in the same vehicle, the Courier shall
ensure that the food is sufficiently separated in the
thermo-bag to prevent contamination.

2.8.The Courier shall ensure to deliver the Order to the
Client at latest within 1 hour after the Goods has
been prepared by the Partner.

2.9.The Courier shall not keep the thermo-bag in direct
sunlight or other extreme conditions.
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2.10.In case the thermo-bag is damaged, or the internal
insulation is torn, the Courier must replace the
thermo-bag.
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SCHEDULE 3
INSTRUCTIONS FOR USING BOLT FOOD PLATFORM

This Schedule is an integral part of the agreement
and the General Terms pertaining thereto. All
capitalized terms have the same meaning as given
to them in the General Terms.

For providing the delivery service, the Courier needs
to mark itself active on the Bolt Food Platform by
pressing “Go Online” at any time. For discontinuing
the provision of the delivery service for the day, the
Courier needs to mark him- or herself inactive on the
Bolt Food Platform by pressing “Stop New Requests”
at any time.

During the provision of the delivery service (and at
other times), the Courier is welcomed to wear Bolt
branded clothes, if the Courier has opted to buy
them.

When the Partner has accepted an Order placed by
the Client, a Request is sent out to one of the nearby
Couriers. The Courier may choose to accept or
decline the Request.

The Courier may accept new Requests also before
the Delivery of the previous Order is completed.

The Order must be picked up by the Courier no later
than 15 minutes after the Partner has marked the
Order as "Ready for Pickup".

After picking up the Order from the Partner, the
Courier marks the Order as “Picked Up” on the Bolt
Food Platform.

After handing over the possession of the Order to
the Client, the Courier marks the Order as
“Delivered” on the Bolt Food Platform.

If the Client fails to take possession of the Order
(does not pick up the phone, does not answer the
door, etc), the Courier has to contact the Client on
the phone number indicated on the Bolt Food
Platform on at least 3 separate occasions and stay
with the Order at the Drop-Off Location during a 10
minute time frame. If the Client is still unavailable
and unable to take possession of the Order, the
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Courier will contact Bolt’s customer service in order
to authorise Bolt to cancel the delivery and fully
charge the Client for the delivery, as well as to
receive further advice regarding the Order.



