General Terms
to Bolt Food service with the Partner

Bolt Qida xidmatinin Terafdas ile
Umumi Sartlori

Bu Umumi Sertler Migavilenin ayrilmaz terkib
hissesidir ve Bolt ve Tarafdas arasinda Bolt Qida
Platformasinin istifadasi ile baglh har hansi bir
minasibata tatbiq olunur.

These General Terms are an integral part of the
Agreement and shall apply to any relationship
between Bolt and the Partner related to the use
of the Bolt Food Platform.

1. DEFINITIONS 1. ANLAYISLAR

Agency Fee means the fee payable by the Agentlik Torafdasa agentlik
Partner to Bolt per every event Muzdu xidmatlori gosteriimasine
of sale of the Partner's Goods gore Bolt Qida
through the Bolt Food Platformasi vasitesilo
Platform for the provision of Terafdasin Mallarinin har
agency services to the satigi  Ugln Terafdasin
Partner. Bolta 06dayacayi haqq

Agreed is the percentage agreed in demakdir.

Percentage @ the Special Terms that serves Razilagdinimig = Agentlik Muzdunun
as the basis for the calculation Faiz hesablanmasi Ugln asas
of the Agency Fee. rolunu oynayan XuUsusi

Agreement = means the agreement Sertlorde  razilasdiriimis
between Bolt and the Partner faizdir.
which consists of the Special Miiqavila Bolt ile Terefdas arasinda
Terms (separately signed Xususi Sartlardan (Bolt ve
between Bolt and the Partner) Terafdas arasinda ayrica
and these General Terms. imzalanmis) ve bu Umumi

Sertlorden ibarst olan

Bolt means “Bolt Services AZ’ muqgavile demakdir.

LLC, taxpayer identification Bolt vergi 6dayicisinin
number 1503463041, address eynilasdirma ndmrasi
AZ1029, Baku city, 1503463041, Unvani
Narimanov district, Central AZ1029, Baki sehari,
Communication, house 1965. Nerimanov rayonu,

Markazi Kommunikasiya,

ev 1965 olan "Bolt

Bolt Food means the delivery platform Services AZ" Mahdud

Platform operated by Bolt as the Masuliyyatli Coemiyyati
information society service demakdir.
that (i) enables the Partner to Bolt Qida (i) Terafdasin Mallarini
market its Goods with delivery Platformasi istifadecilere  catdiriima
option to Users and enter into secimi ilo satisa

Sales Agreements for the sale

¢ixarmasina va Mallarin

of Goods to Clients, Musterilere satisi  Ggln
(i) enables the Users to place Algi-satqi Mugavilaleri
Orders of Goods with the baglamasina imkan
Partner, enter into the Sales veron; (i) Istifadagilere
Agreements as Clients and Terefdasdan Mallari
arrange the delivery of the Sifaris vermays, Mustari
Order from a Courier and olaraq Algi-satqi
(iii) enables the Courier to Mugavileleri  baglamaga



Client

Confidential
Information

Courier

Courier
Terms

Delivery
Agreement

General
Terms

offer delivery services to the
Clients for the delivery of the
Orders.

means any User of the Bolt
Food Platform that has placed
an Order and enters into a
Sales Agreement with the
Partner and a Delivery
Agreement with the Courier (if

applicable).

means  know-how, trade
secrets and other information
of a confidential nature

disclosed by one party to the
other party (including, without

limitation, all  proprietary
technical, industrial  and
commercial information,
customers’ and suppliers’
data and techniques in

whatever form held) as well as
any information regarding: (i)
the business; and (i) the
contents of the Agreement.

means a service provider who
has been registered in the Bolt
Food Platform as a provider of
the delivery service with
respect to Goods ordered
through the Bolt Food
Platform.

means the terms and
conditions applicable to the
relationship between Bolt and
the Couriers in relation to the
use of the Bolt Food Platform
by the Couriers.

means the agreement
between the Client and the
Courier for the delivery of the
Order, concluded through the
Bolt Food Platform.

means these general terms
applicable to the Agreement
and generally to the legal
relationship between Bolt and

Mistori

Konfidensial
Malumat

Kuryer

Kuryer Sortlori

ve Sifarisin Kuryer ilo
catdirilmasini toskil
etmoaye imkan veren, va
(iii) Sifariglarin
catdirilmasi dg¢in Kuryers
Mustarilare catdirilma
xidmatleri teklif etmaya
imkan veran informasiya
comiyyati xidmeti olaraq

Bolt terafinden idare
olunan catdirilma
platformasi demakdir.

Sifarig vermis Vo
Teorofdasla Algi-satqi
Mugqavilesi va Kuryerla
Catdiriima Mugavilasi

(totbig edilersa) baglayan
Bolt Qida Platformasinin
her hansi bir Istifadegisi
demakdir.

bir tersfin diger terafe

acigladigi nou-hau,
kommersiya sirlari  veo
konfidensial xarakter

dasiyan digar malumatlar

(o climladan, lakin
bunlarla

mahdudlasmadan, butin
mulkiyyatle alagali,
texniki, sonaye va
kommersiya melumatlari,
mustarilarin va
tochizatcilarin har hansi
formada saxlanilan

malumatlari va Usullari),
hamginin (i) biznes; va (ii)
Mdigavilenin mazmunu ila
alagadar har hansi
malumat demakdir.

Bolt Qida Platformasi
vasitesi ile sifaris verilmig
Mallarla bagli catdiriima

xidmatinin tochizatcisi
kimi Bolt Qida
Platformasinda
geydiyyatdan kegmis
xidmat tochizatcisi
demakdir.

Bolt ve Kuryerlar arasinda
Bolt Qida Platformasinin
Kuryerlor tarafindan
istifadasi ilo alagali



Goods

Goods

Price

Marketplace

Marketplace
Fees

Opening
Hours

Order

Order Price

Partner

the Partner in the course of
using the Bolt Food Platform.

means any goods that the
Partner sells through the Bolt
Food Platform.

means the price (VAT
included) that the Client has to
pay to the Partner for the
ordered Goods.

means the arrangements and
functionalities of the Bolt Food
Platform that facilitate the use
of  on-demand delivery
services provided by the
Couriers.

means all such service fees
and costs that Bolt may
implement under Section 6.2
for covering the cost of the
Marketplace and the
availability of the Couriers.

means the whole time period
of a day during which the
Partner accepts Orders and
prepares Goods for pick-up by
a Courier or directly by a
Client (the Opening Hours
indicated in the Bolt Food
Platform may differ from the
opening hours of the Partner’s
establishment).

means the order of Goods that
the Client has placed with the
Partner.

means the price that the User
has to pay for the purchase
and delivery (if applicable) of
the Order.

means the operator of any
restaurant or store that Bolt
has concluded the Agreement
with and where relevant, each
and every establishment listed
in Section (ll) of the Special
Terms, through which the

Catdirlima
Migavilasi

Umumi Sertler

Mal

Malin Qiymeti

Ticarat makani

Ticarat makani
Haglari

is Saatlan

minasibats tetbiq olunan

sortlor Vo gaydalar
demakdir.

Sifarigin gatdiriimasi tglin
Mustari il Kuryer
arasinda Bolt Qida
Platformasi vasitasile
baglanmis miqavile
demakdir.

Mugavileya Vo
Umumiyystle Bolt Qida
Platformasindan istifade

zamani Bolt ile Terofdas
arasindaki haquqi
munasibatloera tetbiq
olunan bu Umumi gartlari
nazarda tutur.

Torofdasin  Bolt Qida
Platformasi vasitasi ile
satdigi her hansi mal
demakdir.

Mustarinin sifaris verdiyi
mal Ugln  Terofdasa
6demali oldugu giymet

(SDV daxil) demakdir.
Bolt Qida Platformasinin
Kuryerlor tarafindan
telebat Uzre gdbsterilon
catdirlma xidmatlarindan
istifadani

asanlasdiran tenzimlama
ari Vo funksiyalar
demakdir.

Boltun Ticarat mekani va
Kuryerlaerin - mévcudlugu
xorclerini 6demak dgln
6.2-ci Bodlmaysa asasen
totbig ede bilocayi bltin
bels xidmat haglarini ve
xarclari nezarda tutur.
Terafdasin Sifariglori
gabul etdiyi va Kuryer vo
ya birbasa Musteri
tarafinden gotaralmasi
dcin  Mali  hazirladid
GlUnin  bitidn  dovri
demakdir (Bolt Qida
Platformasinda gostarilen
is Saatlari Terofdasin
muassisasinin is



to solicit Orders of Goods from the
Clients, which will be delivered to the

operator conducts its
business.

Partner means the variations from the

Specific General Terms and

Conditions  Schedules regarding the
Partner, as set out in Section
5 of the Special Terms.

Sales means the agreement

Agreement | between the Client and the
Partner for the sale of Goods
in accordance with the Order.

Service means the fees payable by

Fees the Partner according to
Section 6.3.

Special means the special terms

Terms under which the Agreement is
concluded.

User means any person that has
registered a user account on
the Bolt Food Platform and
uses the services of the Bolt
Food Platform through that
user account.

2, LEGAL FRAMEWORK
21. Bolt Food Platform enables the Partner

Sifaris

Sifarisin
Qiymati

Torofdas

Tarafdasa aid
Xususi Sartlor

Algi-satq!

Migavilasi

Xidmat Haglan

Xususi Sartlor

istifadagi

saatlarindan fergli ola

bilar).

Musterinin Torafdasa
etdiyi Mal sifarisi
demakdir.

istifadeginin Sifarigin
alinmasi ve catdirimasi
(totbig edilresa) Uglin
6demali oldugu giymet
demakdir.

Boltun Muqavile bagladigi
har hansi restoran ve ya
magazanin idaragisi ve
muvafiq hallarda,
idareginin 6z isini hayata
kecirdiyi Xususi Sertlarin
() Bélmasinda sadalanan

har bir muassisa
demakdir.

Xususi  Sertlerin  5-ci
Bdlmesinde  gostarildiyi

kimi, Umumi Sertler ve
Qosmalar lizre Terafdasla
bagl istisnalar demakdir.
Sifarige  uygun olaraq
Malin satisi Ggin Musteri
ilo Teroefdas arasindaki
miqgavile demakdir.

6.3-ci  Bdlmaysa uygdun
olaraq Torafdas
terefinden 6denilen haglar
demakdir.

Mugqavilenin  baglandigi
xUsusi sertlar demakdir.
Bolt Qida Platformasinda
istifadagi hesabi ilo
geydiyyatdan kegmis ve
bu istifade¢ci  hesabi
vasitesile  Bolt  Qida
Platformasinin
xidmatlarinden istifade
edan her hansi bir saxs
demakdir.

2. HUQUQI GBRGiVd

21

Bolt

Mdasterilarden,

Qida

Platformasi,
Kuryerlor

Terafdasin
terafinden

Musterilore c¢atdirllan ve ya birbasa



2.2,

23.

2.4.

Clients by the Couriers or picked-up
directly by the Clients.

For the sale of Goods through the Bolt
Food Platform, a Sales Agreement is
concluded directly between the Client
and the Partner. For the delivery of the
Order, the Client enters into a Delivery
Agreement directly with the Courier. In
case the Client wishes the Order to be
delivered by the Courier, the Sales
Agreement is deemed to be concluded
from the moment that the Order is
accepted by the Partner and the Courier
and an Order confirmation is sent to the
Client. In case of self pick-up by the
Client, the Sales Agreement is deemed
to be concluded from the moment that
the Order is accepted by the Partner
and an Order confirmation is sent to the
Client. The Partner will be liable for the
Goods (and production of Goods, if
applicable) according to the Sales
Agreement and the Courier will be liable
for the delivery of the Order according to
the Delivery Agreement.

By operating the Bolt Food Platform,
Bolt acts only as a provider of the
information society service and s
neither a party to the Sales Agreement
or the Delivery Agreement. Bolt is not
the provider of the Goods or delivery
services and is not liable in any way for
the performance of the Sales
Agreement or the Delivery Agreement.

By operating the Bolt Food Platform,
Bolt acts as the agent for the Partner in
relation to mediation of Sales
Agreements between the Partner and
the Clients. Bolt also acts as the agent
for the Couriers in relation to mediation
of Courier Agreements between the
Couriers and the Clients. As the agent
Bolt has been authorised by each
Partner and each Courier to receive
payments from the Clients on behalf of
the respective principal and allocate the
received funds between the Partners
and the Couriers in accordance with

2.2

23

24

Mustarilerin 6zu tersefinden géturilen Mal
Sifariglarini gabul etmasini temin edir.

Mallarin Bolt Qida Platformasi vasitssi il
satisi Uglin Mustari ile Toerefdas arasinda
birbasa olaraqg Algi-satqr Mugavilasi
baglanir. Sifarisin ¢atdiriimasi  Ggln
Musteri  birbasa olaraq  Kuryerla
Catdinlma Muqavilssi baglayir. Misteri
Sifarisin Kuryer tersfindan gatdiriimasini
istadiyi taqdirds, Sifarisin Terefdas ve
Kuryer tarafinden qabul edildiyi ve Sifaris
tosdiginin Musteriya gdndarildiyi andan
etibaran Al§i-satqi Muqavilesi baglanmis
sayilir.  Sifarisin ~ Mdisterinin 0zl
torefindan goétirildiyl teqdirde, Sifarigin
Terofdas tersefinden qebul edildiyi va
Sifarig tasdiginin Misteriya godnderildiyi
andan etibaren Algdi-satqr Mugavilasi
baglanmis sayilir. Terafdas Algi-satqi
Migavilesine asasen Mallara (vo
muvafiq hallarda, Mallarin istehsalina)
gbére mesuliyyat dasiyir ve Kuryer
Catdiriima Miqavilasina asasan Sifarisin
gatdiriimasina gore masuliyyat dagiyir.

Bolt Qida Platformasinin faaliyyatini
idars ederak, Bolt yalniz informasiya
comiyyati xidmatinin tachizatgisi kimi
cixis edir vo Algi-satql Miqavilasi ve ya
Catdiriima Miiqavilasinin tarafi deyil. Bolt
Mallarin ve ya catdiriima xidmsatlarinin
tochizatgisi deyil Vo Algi-satql
Miqavilesinin  ve ya  Catdinima
Mugqavilasinin icrasi Gg¢in heg bir sakilda
masuliyyst dagimir.

Bolt Qida Platformasinin faaliyyatini
idaroe ederak, Bolt, Terofdas ve
Mustarilar arasinda Algi-satql
Mugqavilelerinin  vasitegiliyi ile slaqgali
Terafdas Ugiin agent rolunu oynayir. Bolt
eyni zamanda Kuryerlar va Mdustarilor
arasindaki Kuryer Mugqavilslarinin
vasitaciliyi ile slagadar Kuryerlar Ggln
agent kimi ¢ixis edir. Agent kimi, Bolt har
Terofdas ve har Kuryer tersfinden,
muvafiq  etibar edsnin  adindan
Mdasterilarden 6danisleri almaqg ve alde
etdiyi vesaiti bu Umumi Sertlere ve
Kuryer  Sertlerine  uydun  olaraq,



3.

3.1.

3.2

3.3.

these General Terms and Courier

Terms.

PLACEMENT OF ORDERS

When the Client has placed an Order,
the Partner ensures that the
confirmation of the Order will be decided
within the time period provided in
Schedule 1 (Service Level
Requirements). Upon the Client
receiving the confirmation of the Order
the Sales Agreement enters into force
between the Partner and the Client.

In the event that the Partner cannot
provide the Goods as requested in the
Order, the Partner shall not confirm the
Order in the Bolt Food Platform, unless
an auto-acceptance function is enabled,
in which case requirements in Schedule
1 (Service Level Requirements) of these
General Terms shall be followed.

The Partner shall procure that the
Orders are monitored in a constant
manner during the Opening Hours of the
Partner’s establishment, in accordance
with the requirements in Schedule 1.

4. FULFILMENT OF ORDERS

41.

4.2.

The Partner will be ready to launch the
provision of services under the Bolt
Food Platform from the moment of
signing the Agreement, unless
otherwise agreed in the Partner Specific
Conditions. The detailed requirements
and instructions for the handling of
Orders are provided in Schedule 1
(Service Level Requirements) to these
General Terms.

The Partner shall use its best
endeavours to ensure the availability of
all Goods that are displayed in the Bolt
Food Platform. In the event that the
Partner is or is likely to become unable
to fulfil the Orders, the Partner will
cease to accept any further Orders and

3.1

3.2

3.3

41

4.2

Torofdaglar ve Kuryerlor arasinda
boltsdirmak Uzra
selahiyyatlandirilmisdir.
SIFARISLORIN VERILM3SI

Musteri  Sifaris  verdikde, Terafdas

Qosma 1-ds (Xidmat Saviyyasi Teleblari)
gosterilon middst earzinde Sifarisin
tesdiglenmasi haqqinda gararin
verilacayini temin edir. Musteri Sifarig
tosdigini aldigi andan  Algi-satq!
Miqavilesi Terefdas ve Misteri arasinda
quvvaya minir.

Torofdas Sifarisde teleb olunan Mal
temin eds bilmadiyi halda, Terafdas
Sifarisi Bolt Qida Platformasinda
tasdiglemamalidir, bu sertle ki, mivafiq
halda bu Umumi Sertlore Qosma 1-de
(Xidmat Saviyyasi Talablari) verilan
telablare amal edilmali olan avtomatik
gebul etma funksiyasi ise salinmis
olmasin.

Torofdas, Terofdasin miiessisesinin Is
Saatlan erzinde Sifarislerin Qosma 1-
daki teleblere uygun olarag davaml
sokilde yoxlaniimasini temin edir.

SIFARISLORIN YERIN® YETIRILMOSI

Torofdas, Terofdasa aid  Xlsusi
Sertlorde basga cir razilasdiriimadigi
teqdirds, Mugqavileni imzaladidi andan
etibaran Bolt Qida Platformasi daxilinda
xidmatlar gdstarmayse hazir olacaqdir.
Sifariglerin idars olunmasi Gglin atrafli
talabler va tslimatlar bu Umumi Sertlers
Qosma 1-da (Xidmat Saviyyasi Teleblari)
verilmigdir.

Terofdas Bolt Qida Platformasinda
nimayis  olunan  bdtin  Mallarin
mdvcudlugunu temin etmak Ugln batin
sayleri gosterir. Terofdas Sifarigleri
yerina yetira bilmadiyi va ya yerina yetira
bilmemasi ehtimali oldugu taqdirds,
Terofdas Sifarigleri yerine yetirmaya



43.

4.4.

4.5.

4.6.

mark itself as offline on the Bolt Food
Platform until readiness to fulfil the
Orders is restored.

The Partner shall ensure that the Goods
prepared for delivery to the Client and/or
pick-up by the Client comply with the
Order of the Client. The Partner shall
use its best endeavours to comply with
specific instructions and requests of the
Client, if applicable.

The Order shall be ready for pick-up by
the Courier or by the Client within the
timeframe specified in Schedule 1
(Service Level Requirements). The
Partner has a right to opt-in and opt-out
from the take-away function (i.e. self
pick-up by the Client) at any time.

The Partner shall ensure that the
ordered Goods are properly packaged
(incl. in accordance with all food safety
requirements in case the Goods contain
food), taking into account that the
Courier or the Client will only be
required to pick-up a packaged Order.
In case the Goods contain food, the
Courier will also be required to place it
into the thermo-bag for delivery. The
packaging may not include any logos of
the competitors of Bolt. The packaging
may not include any advertising material
of third parties (incl. the competitors of
Bolt), unless agreed otherwise in the
Partner Specific Conditions.

The Partner ensures that the Goods
prepared for delivery by the Courier
and/or self pick-up by the Client:

4.6.1. correspond to the description of
the Goods on the Bolt Food
Platform (including indications that
particular Goods are gluten or nut
free or suitable for vegetarians or
vegans in case the Goods contain
food);

4.3

4.4

4.5

4.6

hazir veziyyeti berpa olunana qader
sonraki Sifarigleri qabul etmayacak va
Bolt Qida Platformasinda  6zini
sobakaden xaric olaraq geyd edacakdir.

Terafdas Muisteriye gatdirimaq ve / ve
ya Mustarinin 6z0 tersefindan goturilmak
ugcln hazirlanan  Malin  Musterinin
Sifarigsine uydun olmasini temin edir.
Terafdas, ager varsa, Mistarinin xisusi
telimatlarina va telablarine riayat etmak
Ugun batun sayleri gosterir.

Sifaris, Qosma 1-da (Xidmat Seviyyasi
Telablari) gésterilan middatde Kuryer va
ya Misteri terafinden gotirtlmak Uglin
hazir  olur. Terofdasin  gotirma
funksiyasini  (yani  Mdusterinin  6zi
tarafinden gétiirmae) istenilen vaxt gabul
etmok ve ya bundan imtina etmak
hlququ vardir.

Kuryer ve vya Mauisterinin  yalniz
gablasdiriimis Sifarisi gotirmali
oldugunu nazars alaraq, Terafdas sifaris

olunmus Mallarin lazimi gsakilde (o
cuimladen, Mallarin terkibinde qida
oldugu teqdirds, batin arzaq

tehlikasizliyi teleblerine uydun olaraq)
gablasdiriimasini temin etmalidir.
Mallarin tarkibinda gida oldugu taqdirde,
Kuryer onu catdinlma dg¢in termo
¢antaya yerlasdirmalidir. Qablasdirmada
Boltun raqgiblarinin he¢ bir loqosu ola
bilmez. Terofdasa aid Xiisusi Sertlerde
basga cur razilasdiriimadigi taqdirds,
gablasdirma UGglncl taraflerin  (Boltun
ragibleri daxil olmagla) har hansi bir
reklam materialini 6zinde ehtiva ede
bilmaz

Terafdas, Kuryer tersfinden gatdiriimasi
va / ve ya Misterinin 6zl terafinden
g6tirulmasi Gguin hazirlanmig Mallarin:

46.1 Mallarin Bolt Qida
Platformasindaki tasvirina uygun
olmasini  (Mallarin terkibinda
gida oldugu teqdirds, hamin
Mallarin qglitensiz olduguna ve
ya terkibinde ¢eraz olmadidina
ve ya vegeterianlar ve vya



46.2.

4.7.

4.8.

4.9.

are not harmful to health or the
environment;
4.6.3. have been properly cooked or
prepared and are otherwise safe,
of high quality, fit for transportation
and consumption and at an
appropriate temperature for
consumption by the Client in case
the Goods contain food;

4.6.4. comply with all
requirements for the
preparation/production and
packaging at all times (including as
reasonably required to withstand

the delivery process);

applicable

4.6.5. correspond to the greatest
extent possible to the photography

uploaded in the Bolt Food Platform.

Bolt shall have the right to inspect the
process of the provision of services by
the Partner at any time.

The Goods Prices indicated on the Bolt
Food Platform may not be more
expensive than the same Goods would
cost at the Partner's establishment,
except (i) in cases of promotions
applicable only at the establishment of
the Partner, in which case the Goods
Prices may not be more expensive than
the same Goods would cost on Bolt's
competitors' platforms; (ii) if agreed
otherwise in the Partner Specific
Conditions.

The Partner may not charge the Client
any additional fees for the packaging of
the Goods, unless agreed otherwise in
the Partner Specific Conditions.

4.7

4.8

4.9

veqanlar dg¢in uygun olduguna

dair gostariciler daxil olmagla);
4.6.2 saglamliga ve ya etraf-mihita
zararli olmamasini;
4.6.3 Mallarin terkibinde gida oldugu
teqdirda, dlzgin bisiriimis ve ya
hazirlanmis ve ya tehlukasiz,
yuksak keyfiyyatli  olmasini,
dasinma va istehlak tgun yararl
olmasini ve Mdustari terafinden
istehlak  Ugun  uygun  bir
temperaturda olmasini;
4.6.4 har zaman hazirlanma / istehsal
ve gqablagdirma ile alagadar
bitin tatbig olunan talablars (o
cumladen, catdiriima prosesina
tab getirmak Uglin magbul
deraceds teleb olundugu kimi)
uygun olmasini;
46.5 Bolt Qida Platformasina
yuklanmis fotogakillare mimkin
gadar ¢ox uygun galmasini tamin
edir.

Bolt istenilon vaxt Terafdas tersfinden
xidmeatlerin gOstarilmesi prosesini
yoxlamaq huququna malikdir.

(i) Yalmz Terafdasin miessisesinda
tetbiq olunan reklam kampaniyasi istisna
olmagla, (bu halda da Mallarin Qiymatleri
eyni Mallarin  Boltun  raqgiblarinin
platformalarindaki giymatinden daha
baha olmamalidir); (ii) Tersfdasa aid

Xlsusi Sertlorda basqa cur
razilasdirmadigi teqdirds, Bolt Qida
Platformasinda  gosterilen  Mallarin

Qiymeatleri, Terafdasin miessisesinda
eyni Mallarin giymatinden daha baha ola
bilmaz.

Terofdasa aid Xisusi Sertlorde basqa
cur razilasdinimadigi teqdirde, Terafdas
Malin gablasdiriimasi Ug¢lun Mustariden
alava haqq tuta bilmez.



5. USE OF BOLT FOOD PLATFORM BY
PARTNER

5.1.

5.2.

5.3.

The Partner will gain access to the Bolt
Food Platform through the user
account. Each Partner is entitled to
have only one account to use the Bolt
Food Platform. If the Partner operates
its business through several
establishments, each establishment is
provided a separate sub-account to use
the Bolt Food Platform. The account
details for the Partner (and if applicable,

the establishments) will be
communicated to  the Partner
separately.

The Partner shall ensure compliance
with applicable laws upon performance
of its services, including laws regarding
the working conditions, protection and
safety of employees and other members
of the Partner’s personnel.

All information regarding the Partner,
the Partner’s establishments and their
menus is uploaded to the Bolt Food
Platform by Bolt on the basis of the
information provided by the Partner.
The Partner is also obliged to provide
Bolt with all data about food which is
mandatory under local laws. All
Partners are displayed to the Clientin a
ranked sequence mainly based on the
availability of the Partner, delivery fee
for the Client, estimated time of arrival
of the Order and frequency of use and
ratings by the Client with the purpose of
providing a personalised and efficient
user experience for the Client. All
information provided by the Partner,
including in particular the information
regarding the Partner's Goods and
Goods Prices and Opening Hours shall
be accurate. Bolt will not change any
information provided by the Partner
regarding the Goods and Goods Prices
unless the Partner so instructs. The
Partner shall also provide additional
information regarding the Goods
(ingredients and allergens in case the

5.1

5.2

5.3

BOLT QiDA PLATFORMASININ
TOROFDAS TOROFINDON
ISTIFADSSI

Terofdas, Bolt Qida Platformasina

istifadagi hesabi vasitesilo giris alda
edacakdir. Har bir Terefdasin Bolt Qida
Platformasini istifade etmak Gglin yalniz
bir hesabi olmalidir. Terafdas isini bir
neca musassise vasitesilo idara edirss,
har bir muessiseaya Bolt Qida
Platformasindan istifade etmak Ugln
ayrica bir sub-hesab verilir. Torefdasin
(vo ager varsa, musssisalerin) hesab
malumatlari Terafdasa ayrica
bildirilacekdir.

Terafdas, iscilerin ve Terafdasin isci
heyatinin diger Uzvlerinin amak seraiti,
amayin muhafizesi ve tehliikssizliyi ila
bagh ganunlar da daxil olmagla,
xidmetloerin hayata kegiriimasi zamani
muvafig ganunlara uygunlugu temin edir.

Torofdas, Terafdasin miiassisaleri ve
onlarin  menyularina  dair  b0tdn
malumatlar, Terafdasin verdiyi
maelumatlar asasinda Bolt tarsfindan Bolt
Qida Platformasina yiklenir. Terafdas,
hamg¢inin Bolt-a qida haqqinda vyerli
ganunlara uygun olaraq macburi olan
batin melumatlari teqdim etmalidir.
Bitiin Terefdaglar Musteriya, Mdusteri
Ucln  fordilesdiriimis va  samorali
istifadegi  tecribasi teqdim  etmak
maqsadile, asasen Terafdasin
mdvcudlugu, Mdastari Ggln catdirnima
haqqi, Sifarisin  texmini  g¢atdinima
middsti ve Musteri terafinden istifade
tezliyi va reytingleri esasinda siralanmig
ardicilhgla gosterilir. Terafdas terafinden
teqdim olunan butin melumatlar, o
cimladan, xisusan Terafdasin Mallari
ve Mallarin Qiymatleri ve is Saatlari il
alageli malumatlar deqiq olmaldir. Bolt,
Terafdasin gosterisi olmadigi teqdirds,
Mallar va Mallarin Qiymeatleri ils alagali
Terefdas terefinden teqdim olunan heg
bir malumati deyismayacakdir. Mustari,
Torofdagla elage saxlayaraq miracist
etdiyi teqdirde, Teraefdags hamginin



5.4.

5.5.

5.6.

5.7.

Goods contain food, etc), if the Client so
requests by contacting the Partner.

For accepting and processing Orders
through the Bolt Food Platform, the
Partner shall either acquire a tablet on
its own or buy / rent a tablet from Bolt.
The Partner procures that all rented
tablets and related equipment will be
maintained in good order. When
necessary, Bolt and the Partner shall
agree on the maintenance or the
replacement of the rented tablets.

Bolt is not liable for and does not commit
to provide continuous tech-support for
the effective functioning of the Bolt Food
Platform on any device (incl. any
operating system). The Partner
undertakes to install and/or use all
updates, upgrades or modules provided
by Bolt. Bolt is not liable for any
damages or loss of profit resulting from
the failure to perform the obligation set
out in this Section 5.5.

The Partner shall at all times utilize
good industry practices in the
information technology industry with
respect to comparable services to
prevent the introduction of viruses into
the Bolt Food Platform. If the Partner
breaches the said obligation and a virus
is found to have been introduced to the
Bolt Food Platform as a result of a
breach of the General Terms by the
Partner, then the Partner shall (at its
own cost) provide reasonable
assistance to mitigate the effects of the
virus and reimburse to Bolt all damages
arising from the eradication and
remedying of the Bolt Food Platform.

The Client may leave feedback and
make complaints through the Bolt Food
Platform. If the complaint relates to

5.4

5.5

5.6

5.7

Mallarla bagh elave malumat (Mallarin
terkibinde gida olduqda, ingrediyentlor
vo allergiyaya sebab olan maddslar va
s.) teqdim edir.

Bolt Qida Platformasi  vasitasile
Sifariglerin gabulu va islanmasi Ugln
Terafdas ya 6zU planset alds edir, ya da
Boltdan planget alir / icareye goturir.
Torofdas, icareye gotlrilmis bdtin
plansetlerin ve elagadar avadanliglarin
yaxsl veziyystde saxlaniimasini temin
edir. Zarurat olduqda, Bolt ve Terafdas
icaraya gOtaralmas plansetlarin
saxlaniimasi ve ya deyigdiriimasi baroeda
raziliga gelirlar.

Bolt, Bolt Qida Platformasinin har hansi
bir cihazda (her hansi bir emaliyyat
sistemi daxil olmagla) semerali sokilda
foaliyyst gostarmasina davamli texnoloji
dasteyin teqdim edilmasini 6hdasina
goétirmdr ve bunun dg¢in masuliyyst
dasimir. Terafdas, Bolt terefinden taqdim
edilon batun yenilamaleri,
tokmillagdirmaleri ve ya modullari
qurasdirmagi ve / ve ya istifade etmayi
Ohdasins goéturdr. Bolt bu 5.5-ci B6imada
gostarilon dhdasliyin yerina yetiriimamasi
naticesinds yaranan zerer ve ya manfost
itkisine gére masuliyyat dagimir.

Terafdas har zaman, viruslarin Bolt Qida
Platformasina daxil olmasinin garsisini

almag Uc¢lUn miqgayise edile bilan
xidmatlare dair informasiya
texnologiyalari sahasinde nUmunavi

sahavi tacribslerdan istifade edir. Bgear
Terofdags bu Ohdeliyi pozarsa ve
Torsfdasin  Umumi  Sertleri pozmasi
naticesinde Bolt Qida Platformasina
virus daxil oldugu askar edilarss,
Terafdas (6z hesabina) virusun tasirlarini
azaltmagq tgin magbul kdmak gdstarir va
viruslarin garsisinin alinmasi va Bolt
Qida Platformasinin barpa edilmasi
naticesinde yaranan butin zerarin
avazini Bolta ddayir.

Musteri Bolt Qida Platformasi vasitasile
roy bildire ve sikayat eda biler. Sikayat
xususi bir Malla slagsli oldugu teqdirds,



5.8.

5.9.

5.10.

particular Goods the Client will be
required to make such complaints within
30 days from the delivery of the Order.
Bolt shall tend to the complaints at its
own discretion and decide how to
resolve them. Bolt, acting reasonably,
may refund the Goods Price (or a part of
it) to the Client at its own discretion and
claim compensation for it from the
Partner. If the Partner continues to
receive complaints from the Clients, Bolt
has the right to temporarily or
permanently suspend the Partner from
using the Bolt Food Platform. Bolt has
the right to establish a customer
complaints and refund policy, that shall
be a part of the General Terms and
mandatory for compliance for the
Partner.

The Partner shall at all times utilize high
quality and high resolution photos for
the displaying of Goods on the Bolt
Food Platform. In case such photos do
not fulfli the above mentioned
requirements, Bolt reserves the right to
refuse the uploading of the provided
photos in the Bolt Food Platform and
ask for replacements or upload
equivalent or similar pictures at its own
discretion.

Bolt is entitled to change, modify or
discontinue either temporarily or
permanently, the provision in whole or
partially of the information society
service by introducing and/or
discontinuing some functionality of the
Bolt Food Platform as well as altering in
other way or deleting the Bolt Food
Platform at any given time. Bolt will
communicate to Partners its decisions
to discontinue functionality(ies)
accordingly.

As part of the Bolt Food
Platform, Bolt upon its sole discretion
may grant and thus revoke Partner’s
direct access to the so-called partners’
portal, which enables Partner to

5.8

5.9

5.10

Musteri bu clr sikaystleri Sifarigin
¢atdinlmasindan 30 gin arzinds
etmalidir. Bolt sikayatlora 0z

milahizesina asasen diqqet yetirir vo
onlarin neca hall edilacayina garar verir.
Bolt, aglabatan sekilde haroket edarok,
0z mulahizasina asasen Mustariya Malin
Qiymatini (v ya onun bir hissasini)
gaytara biler ve Terafdasdan bunun
avezinin 6danilmasini teleb eds biler.
Torofdas Mdasterilardan sikayatlor
almaga davam edarsa, Bolt Terafdasin
Bolt Qida Platformasindan istifadasini
mivaqgsti ve ya daimi olaraq
dayandirmaq hdququna malikdir. Bolt,
Umumi Sertlerin bir hissesi olan ve
Terafdasin macburi olaraq riayst etmasi
telob olunan musteri sikaysetleri va geri
0dema  siyaseti musayyenlesdirmak
hiququna malikdir.

Terofdas her zaman Bolt Qida
Platformasinda Mallarin nimayisi Ggln
yuksak keyfiyyatli vo yiksak ayirdetma
daqiqlikli fotogekillarden istifade edir. Bu
cur fotosekillor yuxarida gosterilon
teloebleri yerina yetirmadiyi taqdirds, Bolt,
0z mulahizesina esasan teqdim edilmis
fotogakillarin Bolt Qida Platformasina
yuklanmasindan imtina eda ve onlarin
dayisilmasini ve ya ekvivalent ve ya

oxsar sokillerin  yuklanilmasini  talab
etmak hliququna malikdir.
Bolt, istenilen vaxt Bolt Qida

Platformasinin bazi funksiyalarini teqdim
etmekle ve / ve ya dayandirmagla,
hamginin basga bir sekilde Bolt Qida
Platformasini  dayisdirmakle ve vya
silmakla, mealumat cemiyysti xidmatinin
teminatini tamamile ve ya qisman
dayisdirmak, duzelis etmak veo ya
dayandirmaq hdququna malikdir. Bolt,
funksiyani(lar) dayandirmaq qerarlarini

Teorofdaglara mivafiq olaraq
bildirecakdir.
Bolt Qida Platformasinin bir hissasi

olaraq, Bolt, 6z mdilahizesine asasan,
Terofdasa Bolt Qida Platformasinin
Terefdasa hasr olunmus hissasinda
mazmunu doldurmasina, deyisdirmasine



populate, amend and otherwise change
content on a Partner-dedicated section
of the Bolt Food Platform.

5.10.1. The Partner hereby
acknowledges that it is solely
responsible for granting, changing,
controlling and/or removing rights
for it's representatives to access
the so-called partners’ portal on
behalf of the Partner.

5.10.2. The Partner hereby
acknowledges that by enabling its
representative to access the
partners’ portal on behalf of the
Partner, it is granting its
representative an access right to
edit Partner's preferences and
menus (incl. Goods Prices),
configure campaigns and special
offers, view Orders (incl. Order
history), grant accesses to other
users and/or take other actions
available in the partners’ portal.

5.10.3. The Partner hereby
acknowledges that it is fully
responsible for and bound by any
amendments, updates or any other
changes (including pricing) that
any of its representatives, to whom
Partner has granted access-rights,
make to a content on a Partner-
dedicated section of the Bolt Food
Platform.

6. FEES

6.1. In consideration for Bolt’s services as

the agent for mediation of the Sales
Agreements the Partner shall pay the
Agency Fee to Bolt per every Order of
the Client made through the Bolt Food

6.1

va basqa sakilda dlizalis etmasina imkan
veran terefdaglarin portalina Terafdasin
birbasa girisini tamin ede ve lagv ede
biler.

5.10.1 Terafdas bununla tasdiq edir ki,
o, Terafdasin adindan
terofdaslarin  portalina  daxil
olmaq t¢ln 6z nimayendalerina
hdquglarin verilmasi,
dayisdiriimasi, onlara nazarast
olunmasi va / va ya onlarin geri
alinmasina gbro  tekbagina
masuliyyat dasiyir.

5.10.2 Terafdas bununla tasdiq edir ki,
0z nimayandasinin Terafdasin
adindan terafdaglarin portalina
daxil olmasini temin ederak,
nimayandeasina torefdasin
segimlorini  vea  menyularini
(Mallarin Qiymatlori daxil
olmagla) redakts etmak,
kampaniyalari va xUsusi takliflari
konfiqurasiya etmak, Sifariglera

(Sifariglerin tarixgasi daxil
olmagla) baxmaq,digar
istifadacilera giris hdququ

vermak va/ve ya terafdaslarin
portalinda mUmkin olan diger
tedbirlor gérmak Uglun girig
hlququ verir.

5.10.3 Terafdas bununla tasdiq edir ki,
Tearafdasin giris hiququ verdiyi
nimayandaslarinden har hansi
birinin Bolt Qida Platformasinin
Terofdasa hasr olunmus
hissasindaki mazmuna etdiyi har
hansi duzslis va yenilemalar vo
ya her hansi bir deayisiklikler
(giymet daxil olmagla) onun
dcln macburidir va onlara goéra
tam mesuliyyat dasiyir.

HAQLAR

Algi-satqr  Muqavilelerinin  vasitagiliyi
Ucln Boltun agent kimi xidmatlarini
noezero alaraq, Terofdas, Bolt Qida

Platformasi vasitesile Musterinin har
Sifarisine gbre Bolta Agentlik Muzdu



6.2.

6.3.

6.4.

Platform. The Agency Fee is calculated
as the Agreed Percentage from the
aggregate gross Goods Price earned by
the Partner from the Orders placed
through the Bolt Food Platform during a
particular reference period.

Bolt has the right to implement
Marketplace Fees in accordance with
the principles of dynamic pricing by (i)
applying service fees in order to cover
the cost of making courier services
available at the Marketplace, or (i)
forwarding the cost of making delivery
services available at the Marketplace.

The Partner shall also pay Service Fees
to Bolt for the use of the tablet (if
applicable) and software, in accordance
with the Special Terms.

All fees are subject to VAT.

INVOICING AND PAYMENTS

7.1.

7.2.

The Partner undertakes to issue valid
cash register’s receipts for the Goods
Price. The issued cash registers
receipts are transported to the Client
together with the Goods. Bolt shall
prepare and issue to the Client
informational receipt for the Goods
Price on behalf of the Partner. Bolt,
acting as an agent of the Partner, shall
accept the Client's payment for cash
register's receipts on behalf of the
Partner. The payment obligation of the
Client arising from the Sales Agreement
is deemed to be fulfilled when the
payment is credited onto the bank
account of Bolt or, as the case may be,
when the Client has paid the Goods
Price in full to the Courier in cash upon
the delivery of the Order or the Client
has paid the Goods Price in full to the
Partner in case of self pick-up by the
Client.

Bolt undertakes to forward the Goods
Price payments (less the Agency Fee)

6.2

6.3

6.4

7.1

7.2

Odayir. Agentlik Muzdu, muayyaen istinad
doévri erzinde Bolt Qida Platformasi
vasitasila verilmis Sifarigloerden
Terafdasin qazandigi Mallarin  Gmumi
(gros) Qiymatinden Razilasdiriimis Faiz
olaraq hesablanir.

Bolt (i) Ticarat makaninda mévcud olan
kuryer xidmatlarinin teqdim olunmasi
xarclarini 6demak Ugln xidmat haqqi
totbiq etmekls ve vya (i) Ticaret
makaninda mdvcud olan c¢atdiriima
xidmatlarinin taqdim edilmasi xarclarini
yonlandirmakls, dinamik giymat
prinsiplarine  uydun olarag Ticarat
makani Haqqi tetbiq etmak hlququna
malikdir.

Terofdas hamginin  Xisusi Sertlera
uygun olarag Bolta planget (tatbiq
edilerse) ve program teminatindan
istifade Ggln Xidmat Haqqi 6dayir.

Bitin haglara ©DV daxildir.
HESAB-FAKTURA V3 ODONISLBR

Terefdas, Mallarin Qiymati iglin etibarli
kassa qebzleri vermayi Ohdesine
g6tirur. Verilmis kassa qabzleri Mallarla
birlikde  Mdasteriya  catdirihr.  Bolt,
Terefdasin adindan Mallarin  Qiymati
Ucln mealumat xarakterli gabzi hazirlayir
ve Miusteriya verir. Tarafdasin agenti
kimi fealiyyat gosteran Bolt, Terafdasin
adindan Musterinin kassa qgebzlari Ggln
Odanisini gabul edir. Muasterinin  Algi-
satql Miqgavilasinden irali gelen 6denis
Ohdsliyi, ddanis Boltun bank hesabina
kocuruldikds ve ya veziyystden asili
olaraq, Sifarig Miusteriya ¢atdirildig
halda, Malin Qiymsatini Kuryera nagd
sokilde tam o&dadikde ve ya Sifarig
Muisterinin 6zU tersfinden goéturuldiyl
teqdirde, Mdigsteri Malin  Qiymatini
Terofdasa tam olaraq 6dadikds yerina
yetirilmis sayilr.

Bolt, Kuryerin va ya Mugtarinin Malin
giymatini Terofdasa birbasa &6dadiyi



7.3.

7.4.

7.5.

for all completed and delivered or
picked-up Orders made through the Bolt
Food Platform to the Partner for a given
reference period, except for Orders for
which the Courier or the Client paid the
Goods Price to the Partner directly, in
which case the Partner undertakes to
forward the Agency Fee to Bolt for a
given reference period. If any
deductions are due in relation to
complaints in accordance with Section
5.7 of these General Terms or
otherwise, Bolt will render efforts to find
the amicable solution with the Partner
beforehand.

Invoicing and payments under this
Agreement between Bolt and the
Partner will be made after each
reference period. Unless agreed
otherwise in the Partner Specific
Conditions, the reference period shall
be one calendar week. If any
reconciliation payments are required
with respect to the reference period
thereafter, the parties will communicate
such need and, if necessary, make the
relevant reconciliation payments in
connection with the payments related to
the next reference period.

Within three business days from
the expiry of each reference period Bolt
will issue an invoice to the Partner for
the Agency Fee, Service Fees and any
other applicable fees for a given
reference period. If any payments are to
be made by Bolt to the Partner in
relation to the reference period, the
Partner will issue an invoice to Bolt.

All payments between Bolt and the
Partner will be settled by way of set-off
to the maximum extent possible. All
other payments between Bolt and the
Partner that cannot be set off will be
made by way of bank transfers. The
bank details of Bolt and the Partner are
set out in the Special Terms.

7.3

7.4

7.5

Sifarigler (bu halda Terefdas verilmis
istinad doévrd dgin Agentlik Muzdunu
Bolta yonlendirmayi 6hdasine gotrir)
istisna olmagla, Bolt Qida Platformasi
vasitasile veriimis tamamlanmis ve
gatdinlmis  ve ya Mauasterinin 6zl
torefinden gotirilmis Sifarigler Ugln
Malin Qiymatinin ddeniglerini (Agentlik
Muzdu g¢ixilmagla) verilmis istinad dovri
Ugln Terafdasa yonlendirmayi 6hdesina
goturir. Bu Umumi  Sertlerin  5.7-Ci
Bdlmasina uydun olaraq ve ya basqa bir
sokilde sikayatlarle alagsli her hansi bir
tutulma oldugu teqdirde, Bolt avvelcaden
Terafdagla xogsmaramli hall yolu tapmaq
Ugun say gosteracekdir.

Bu Miigavilays asasan Bolt ve Tarafdas
arasindaki gaime-fakturanin verilmasi va
Odenigler her istinad doévriinden sonra
edilecek. Terafdasa aid Xisusi Sertlarda
basga cur razilasdiriimadigi taqdirds,
istinad divri bir taqvim haftasidir.
Bundan sonraki istinad ddvri il
alagadar har hansi bir uzlagsma 6danigi
teleb olunarsa, terafler bu ehtiyaci
bildirecek ve zaruri oldugda, ndvbati
istinad dovri ile bagli ddenislarle
alagadar mivafiq uzlasma oOdaniglerini
edacaklar.

Her istinad dovrindn bitmasindan G¢ is
gund arzinds, Bolt, hamin istinad ddvri
ucun Agentlik Muzdu, Xidmat Haglari ve

tetbiq olunan diger haglar Ggln
Terofdasa gaima-faktura teqdim
edacekdir. ©ger Bolt terafinden

Torofdasa istinad dovri ile slagadar her
hansi bir 6denis edilocoksa, Terofdas
Bolta gaima-faktura veracakdir.

Bolt ve Terofdas arasindaki bitiin
Odenigler maksimum hadde muimkin
gader avazlesdirma yolu ile  hall
edilocakdir. Bolt ilo Teraefdas arasinda
avezlasdirma aparila bilmaysn bltin
diger ddanigler bank kdgirmaleri yolu ila
hayata kegirilacakdir. Bolt ve Tarafdasin
bank rekvizitleri Xisusi  Sertlorde
gOsterilmisdir.



7.6.

7.7.

7.8.

7.9.

Bolt may, at its own discretion, limit the
payment of Goods Price to the Partner
in cash by the Courier. Bolt may also, at
its own discretion, require the Partner to
make a deposit to Bolt to enable cash
payments to be made to the Partner by
the Courier. The payment obligation
between the Client and the Partner in
case of self pick-up by the Client may be
settled by direct payment in case the
Partner has self pick-up by the Client
opted-in in accordance with Section 4.4.

Any outstanding principal amount due to
Bolt should be paid by the Partner to
Bolt at the latest 7 days after becoming
inactive on the Bolt Food Platform

In case the Partner fails to make the
payment under Section 7.7 by due date,
it shall be liable to pay 0,5% interest per
day from the total amount that is
overdue. The Partner is liable to
compensate Bolt all reasonable
expenses (including those charged by
any debt collection agency) together
with all administrative, legal and other
costs incurred in the collection of any
overdue payment. The minimum
compensation charge for such costs is
EUR 10 or such equivalent in local
currency that serves as legal tender, as
the case may be.

Bolt has the right to forward and publish
the data of the Partner and the fact, sum
and other relevant information of debts
of the Partner under this Agreement to
debt collection agencies and other debt
management service providers, incl. to
Creditinfo Eesti (www.creditinfo.ee), for
the recovery of debts and/or for the
publication, processing and
management of data in the debtors'
database, as well as for the publication
of debt data for the purposes of making
credit decisions.

7.6

7.7

7.8

7.9

Bolt, 6z mulahizesine asasen, Malin
Qiymatinin Terefdasa Kuryer tarafindan
nagd sokilda O6danilmasini
mahdudlasdira biler. Bolt hamginin, 6z
milahizesine esasen, Terafdasdan,
Kuryer tersfinden Terofdasa edilacek
nagd Odaniglarin hayata kegirilmasini
temin etmak lG¢ln Bolta depozit goymagi
teleb eda biler. Sifarisin Misterinin 6z
taraefinden gétirilmesi halinda Mustari
ilo Terofdas arasindaki 6danis 6hdaliyi,
Terafdasin 4.4-cii Bolmaya uygun olaraq
Musterinin Sifarigi 6zUnin goétirmasini
gabul etdiyi taqdirde, birbasa 6danis yolu
ile hayata kegirila bilar.

Bolta &denilmamis har hansi asas
mableg Terafdas terefinden onun Bolt
Qida Platformasinda deaktiv olmasindan
sonra an gec 7 gun orzinde Bolta
o6danilmalidir.

Terefdas 7.7-ci maddsys uygun olaraq
Odenisi vaxti catdidi tarixde etmadiyi
teqdirds, vaxti kegmis Umumi mablagdan
kegan har gin Ugiin 0,5% faiz 6demaya
borcludur. Terefdas, Bolta har hansi
vaxti kegmis ddeniglerin  alinmasi
zamani ortaya ¢ixan butin inzibati,
haquqi ve diger xarclerla birlikde bltin
aglabatan masrafleri (her hansi borc
yigimi agentliyi terefindan tutulan xearclar
daxil olmagla) 6demaya borcludur. Bela
xarclarin - avezinin  ddenilmasi  Ugln
tutulan minimum mablag 10 Avro va ya
voaziyyate uygun olaraq, ganuni 6deanis
vasitesi olan yerli valyutadaki ekvivalent
mablagdir.

Bolt, borclarin 6danilmasi ve / va ya
borclularin malumat bazasinda
malumatlarin darc edilmasi, islonmasi va
idara edilmasi, hamg¢inin kredit verilmasi
Uzra qgerarlar vermak maqgsadi ile borc
malumatlarinin  derc edilmasi Ugun
Terafdasin malumatlarini ve bu Miqavila
gargivaesinde Terafdasin borclari,
mablagi ve diger mivafiq malumatlarini
borc yigimi agentliklari ve digar borcun
idara edilmasi xidmati tachizatgilarina, o
cimladan “Creditinfo Eesti"yo



8. TERM, TERMINATION AND SUSPENSION 8.
OF USE

8.1.

8.2.

8.3.

8.4.

The Agreement is entered into for an
unspecified period of time (without
term), unless agreed otherwise in the
Partner Specific Conditions.

If the Partner breaches any of its
obligations under the Agreement, Bolt
has the right to suspend the Partner
from using the Bolt Food Platform
without any obligation to compensate
for the loss of profit.

Both Bolt and the Partner have the right
to terminate the Agreement without
cause at any time by giving notice at
least:

8.3.1.one month in advance during the
first year of the Agreement;

8.3.2.two months in advance during the

second year of the Agreement;and
8.3.3. three months in advance if the
Agreement remains effective after
two years.

Both Bolt and the Partner have the right
to  extraordinarily terminate the
Agreement without a notice period, if
either party repeatedly fails to comply
with or breaches any of the obligations
set forth in the Agreement and in spite
of receiving a written notice of breach
from the other party, continues to such
incompliance or breaches even after
grace period stipulated in the notice. In
addition, Bolt has the right to terminate
the Agreement, if the provision of the
information society service under this
Agreement is  prohibited under
applicable law or if an imperative reason
arises from applicable law to terminate
the Agreement.

8.1

8.2

8.3

8.4

(www.creditinfo.ee) otirmak ve derc
etmak hliququna malikdir.

iSTIFAD® MUDD®TIi, iSTIFADSNIN
LOGVi Vo DAYANDIRILMASI

ToRaFDASA aid Xisusi Sertlerde basga
cur razilagdiriimadigi teqdirds, Migavila
geyri-miayyan middates (middatsiz)
baglanir.

Terafdas Miiqavile Gzre 6hdaliklerinden
har hansi birini pozarsa, Bolt, alde ¢ixmis

faydanin  avazini 6damak &hdaliyi
olmadan Terafdasin Bolt Qida
Platformasindan istifadasini

dayandirmaq hiququna malikdir.

Ham Bolt, heam de Terafdas an azi
asagidaki muiddstds bildiris vermakla
istenilan vaxt Mugavilani sebabsiz olaraq
lagv etmak hiququna malikdir:

8.3.1  Muqavilenin birinci ili arzinde
1 ay svvalcaden;

8.3.2 Muqavilenin ikinci ili arzinde
iki ay avvalcadan;

8.3.3 Mduqavile iki ilden sonra

quvvede oldugu teqdirds, 3
ay avvalceden.

Ham Bolt, heam dea Terafdas, teraflorden
har hansi biri defslerle bu Miqgavilede
gostarilon 6hdasliklera riayet etmadiyi va
ya onlari pozdudu va pozuntu barads
diger tersfdan yazili bildiris almasina
baxmayaraq, bildirisde  gdstarilmis
glzast dovru kegdikden sonra da bu cir
riayaet etmamayi ve pozuntunu davam
etdirdiyi  teqdirde, bildiris  muddati
olmadan Miqavileni névbadenkanar
sokilde lagv etmok hiququna malikdir.
Bundan alave, Bolt, bu Mugavilaya
uygun olaraq informasiya cemiyyati
xidmatinin gosterilmasi tetbiq edilon
hlquqa esasen qadagan edildikds ve ya
Mugqavilenin legvi uglun tatbiq edilen
hlquqa asasen macburi bir sebab ortaya
¢ixdigda, Mugavileni lagv  etmak
hdququna malikdir.



8.5.

8.5.1.

8.5.2.

8.6.

8.7.

The termination of the Agreement will
not affect:

any accrued rights of either party,
including any right to receive any
payments due but unpaid before
the termination; or

obligations, which are expressed
to survive the termination.

Upon termination of the Agreement, all
rented tablets and any other devices
and equipment provided by Bolt for
using the Bolt Food Platform shall be
returned to Bolt in good order, taking
into account the normal wear and tear,
unless otherwise agreed between the
parties.

In the event that after the extraordinary
termination of the Agreement there is an
ongoing offline marketing campaign
featuring (among others) the Partner or
any of the Partner’'s establishments,
then Bolt is entitled to refrain from
making any changes to the campaign
materials regarding the Partner or the
Partner’s establishments.

9. LICENSING, DATA PROCESSING AND
INTELLECTUAL PROPERTY RIGHTS

9.1.

9.2.

Bolt grants a revocable, non-exclusive,
non-transferable, non-sublicensable
license to the Partner for using the Bolt
Food Platform for the purpose of selling
Goods.

By concluding the Agreement, the
Partner grants a license to Bolt for
displaying on the Bolt Food Platform
and using in its marketing all materials
(including the photos of Goods) sent to
Bolt by the Partner. The license is valid
for the entire period of the Agreement.
The Partner procures that all material to
be uploaded in the Bolt Food Platform
by Bolt (including, but not limited to
photos of the Goods) is free from third

8.5

8.6

8.7

9.1

9.2

Mugqavilenin
gatirmayacak:

lagvi asagidakilara xalsl

8.5.1 har hansi bir terafin har hansi
toplanmis haquglari, o cimladen
lagvden avval vaxti catmis, lakin
Odanilmemis o&daniglari almaq
hiaququ; ve ya

8.5.2 lagvden sonra quvvasini

saxladi§i gostarilan dhdasliklar.

Miqavile lagv edildikden sonra, teraflar
arasinda basqa cur razilasdiriimadigi

teqdirde, Bolt tersfinden Bolt Qida
Platformasinin istifadesi Gglin taqdim
edilen  bdtin icareys  goturulmis

plansetler ve digar cihaz ve avadanhqglar
normal asinma nazers alinmagla Bolta
yaxs! halda gaytarilir.

Mugavilenin névbadankenar lagvinden
sonra Terofdasin ve ya Terefdasin
muessisalerinden  har  hansi  birini
gostaran davam edan elektron olmayan
marketing kampaniyasi (digerlari ile
yanasl) oldugu teqdirde, Bolt Terafdas
va ya Terafdasin miessissleri ile baglh
kampaniya materiallarinda dayisiklik
etmakdan ¢gakinmak hiququna malikdir.

LISENZIYA, MOLUMATIN iSLONM®aSI
VO 8QLi MULKIYYST HUQUQLARI

Bolt, Mallarin satisi magsadi ila Bolt Qida
Platformasindan istifads Uglin Terefdasa
geri goturtle bilen, qeyri-mustesna,
oturdle bilmayan, sublisenziya seklinda
verile bilmayan lisenziya verir.

Mugavileni baglayaraq, Terafdas, onun
Bolta gondardiyi batun materiallari
(Mallarin fotogakilleri de daxil olmagla)
Bolt Qida Platformasinda nimayis
etdirmek ve Boltun marketinginds
istifade etmak i¢lin Bolta lisenziya verir.
Lisenziya Mugqavilenin quvvada oldugu
bltln dovr Uglin etibarhidir. Terefdas Bolt
torefinden Bolt Qida Platformasina
yuklenacek butin materiallarin (Mallarin
fotogakilleri de daxil olmaqgla, lakin



9.3.

9.4.

9.5.

party rights. In cases where the photos
of the Goods are taken on the expense
of or by a person appointed by Bolt, all
rights related thereto (including
intellectual property rights and the right
of use) shall belong to Bolt. If the
Partner has opted to buy the licence for
the use of the photos of Goods, the
Partner will be granted access to and it
may use such photos of Goods for any
purposes, except for displaying them on
platforms that are competing with Bolt
and using them for the provision of the
same services as the Partner provides
to Bolt.

All intellectual property rights regarding
the software, documentation or
information used or developed by or on
behalf of Bolt during the provision of
services under the General Terms
(including the Bolt Food Platform,
Confidential Information and where
relevant, photos of Goods), as well as
all data and statistics about the sales
made through the Bolt Food Platform
belong to Bolt. The Partner shall not
copy, modify, adapt, reverse-engineer,
decompile or otherwise discover the
source code of the Bolt Food Platform
or any other software used by Bolt. Bolt
shall maintain the data and statistics
about the sales for each reference
period for a period of one year after the
end of said reference period.

The Partner agrees that Bolt may use
the name, logo or photos of the Partner
in Bolt’s advertising materials during the
entire period of the Agreement.

The terms and conditions for processing
the personal data of the Clients and the

9.3

9.4

9.5

bunlarla mahdudlasmayaraq) Uglncu
torefin hiquglarindan azad oldugunu
toemin edir. Mallarin fotogakilleri Bolt
tarefindan tayin olunmus sexs terafinden
vo ya Boltun hesabina ¢akildiyi teqdirds,
bununla olagali bitin hdquglar (aqli
mulkiyyat hiquglar ve istifade hiququ
da daxil olmagla) Bolta aiddir. Terafdas
Mallarin fotosekillerinden istifade Ugin
lisenziya almaga qerar verdiyi taqdirds,
Terafdasa onlara giris hliququ verilacak
va o Mallarin bu fotogakillarini, Bolt ila
regabat edan platformalarda géstermak
va Terafdasin Bolta taqdim etdiyi eyni
xidmatler Uglin istifade etmak istisna
olmagla, istenilen magsad Uclin istifade
eda biler.

Umumi Sertlere esasen xidmatlerin
gostarilmasi zamani Bolt terafinden va
ya onun adindan istifade edilen ve ya
inkisaf  etdirilen program teminati,
sanadlar ve ya malumatlarla (Bolt Qida
Platformasi, Konfidensial Malumat va
muvafiq hallarda, Mallarin fotogakillari
daxil olmagla), o cimladan Bolt Qida
Platformasi vasitesile hayata kegirilmis
satiglarla bagli bitin malumatlar ve
statistika ile alagali batin aqli mulkiyyst
hiquglari Bolta maxsusdur. Tearafdas
Bolt Qida Platformasinin ve ya Bolt
torefindan istifade olunan har hansi digar
program taminatinin meanbs kodunun
suratini cixarmamall, onu
dayisdirmamali, uygunlasdirmamali,
yenidan yaratmamali, dekompilyasiya
etmamali ve ya basqa bir gakilde
askarlamamalidir. Bolt, har bir istinad
doévri Ueln satiglar haqgqginda
malumatlari ve statistikani bu istinad
dévrinin  bitmasinden sonra bir il
muddatinde saxlayir.

Terafdas razilasir ki, Bolt, Mlgavilenin
quvvade oldugu bitin middest arzinds
Boltun reklam materiallarinda Tarafdasin
adini, logosunu ve ya fotogakillorini
istifade eda biler.

Muisterilerin ~ ve  Kuryerlarin ~ fordi
malumatlarinin islenilmasi Ugln sartler
ve qaydalar Qosma 2-de (Malumatin



10.1.

10.2.

Couriers are established in Schedule 2
(Data Processing Agreement).

10. CONFIDENTIALITY

During the term of the Agreement and
for a period of five years following the
expiry or termination of the
Agreement, Bolt and the Partner shall
not disclose and shall maintain the
confidentiality of all Confidential
Information of the other party.

Confidential Information of the other
party may be disclosed to third
parties only subject to a prior written
notice of the other party.
Notwithstanding the above,
Confidential Information may be
disclosed to the party’s attorneys,
auditors, accountants, consultants
and subcontractors, provided that
such persons  perform  their
obligations in connection with the
Agreement and are subject to a
confidentiality clause.

11. ANTI-MONEY LAUNDERING RULES

11.1. The Partner warrants that it is in

compliance with the requirements of any
applicable anti money laundering laws and
regulations applicable to it. The Partner
warrants that it is not and any of its
affiliates or ultimate beneficial owners is
not subject to any international sanctions,
boycotts, foreign trade controls, export
controls, non-proliferation, anti-terrorism
and similar laws, decrees, ordinances,
orders, demands, requests, rules or
requirements.

11.2. Bolt has the right to conduct reviews of

the Partner’s compliance with anti-money
laundering rules and/or suspend the
Partner from using the Bolt Food Platform
without prior notice, for the purpose of
detecting fraud or any other violation
thereof.

10.

10.1

10.2

1.

1.1

11.2

islonilmasi
edilmigdir.

Muqavilasi) muayyen

KONFIDENSIALLIQ

Mugqavilenin qlvvede oldugu muddestda
ve Mugqavilenin middatinin bitmasindan
vo ya lagv edilmasinden sonraki bes il
middastinde, Bolt ve Terafdas diger
torafin batdn Konfidensial
Malumatlarinin konfidensialligini goruyur
vo onlari agiglamir.

Diger tersfin konfidensial malumatlari
Uglincl tereflarea yalniz diger tarsfin
avvalcedan yazih bildirisi ile agiglana

biler. Yuxarida gOsterilenlara
baxmayaraq, Konfidensial Malumatlar
terafin  muvakkillerine, auditorlarina,

muhasiblerine,  maslsahatcilerine  va
subpodratgilarina aciglana biler, bu
sortlo ki, bu saxslar Mugqavils ile slagadar
Ohdaliklerini  yerine  yetirsinlor va
konfidensialliq bandina tabe olsunlar.

GIRKLi PULLARIN YUYULMASINA
QARSI QAYDALAR

Terafdas, ona tatbiq olunan girkli pullarin
yuyulmasina qarsi har hansi tetbiq
olunan ganun ve gaydalarin talablarina
riayat etdiyine zemanat verir. Tarafdas,
onun va onun her hansi alagali
muassisasinin Vo ya sonuncu
benefisiarinin beynelxalq sanksiyalarin,
boykotlarin, xarici ticarst nazarstlerinin,
ixrac nazarstlarinin, ndva silahinin
yayllmasinin garsisinin alinmasi, terrorla
mibarize ve buna banzer ganunlarin,
fermanlarin, ssrancamlarin, amrlarin,
mduracistlarin, gaydalarin va ya taleblarin
subyekti olmadigina zemansat verir.

Bolt, aldatma ve ya her hansi digar
pozuntunu agkar etmak maqgsadi ils,
avvalcadan bildiris vermadan,
Terafdasin ¢irkli pullarin  yuyulmasina
gars! gaydalara riayet etmesina dair
arasdirmalar aparmaq ve/ va ya
Terafdasin Bolt Qida Platformasindan



11.3. The

Partner has to notify Bolt
immediately of any circumstances that
may refer to a violation of this Section 11.

12. LIABILITY AND INSURANCE

12.1. Bolt is not liable for the performance of

the Sales Agreement nor for any claims
presented under the Sales Agreement,
including but not limited to cases of sale
and/or handing over of alcoholic
beverages or any other Goods controlled
under applicable local laws to Clients who
are below the required minimum age and
only during the times allowed under
applicable laws.

12.2. Bolt is not liable for any indirect damage

or loss of profit that the Partner may bear
due to possible interruptions of availability
or functioning of the Bolt Food Platform in
any device.

12.3. Bolt is not liable for any indirect damage

or loss of profit, unless caused
intentionally or due to gross negligence.

12.4. The Partner shall indemnify, defend and

hold Bolt harmless from and against any
and all claims, suits, actions or
administrative proceedings, demands,
losses, damages, costs, and expenses of
whatsoever nature, including attorney’s
fees and expenses in respect of or
resulting from the performance of the
services by the Partner under the General
Terms.

12.5. The Partner shall indemnify to Bolt all

extra costs that Bolt incurred due to the
Partner breaching its obligations under the
Agreement (e.g. and not limited to the

11.3

12.

121

12.2

12.3

12.4

12.5

istifadesini  dayandirmag  hiiququna
malikdir.
Terafdas, bu 11-ci Bolmanin

pozulmasina aid edile bilacak hallar
barada darhal Boltu xebardar etmalidir.

MOSULIYYST VO ZOMANST

Bolt, Al§i-satqi Miqavilesinin icrasi ve ya
Algi-satqi  Mugavilesi  gergivasinda
verilen har hansi bir iddia dcln, o
cumladen, lakin bunlarla
mahdudlagsmayaraq, = minimum  yas
haddindean agagdi olan Mausgtarilara ve
yalniz tatbiq olunan qanunlarda icaza
verilan vaxtlarda alkoqollu i¢kilarin ve ya
muvafiq yerli ganunlara uygun olaraq
nazarat olunan digar Mallarin satiimasi
ve / ve ya verilmasi hallarina gora
masuliyyst dagimir.

Bolt, har hansi bir cihazda Bolt Qida
Platformasinin  mévcudlugu ve vya
fealiyysti ilo bagh mumkin fasilslar
sababi ile Terafdasin ¢akdiyi dolayi zarar
vo ya alden ¢ixmis faydaya gore
masuliyyst dagimir.

Bolt, dolayl zarer ve ya alden ¢ixmis
faydaya gore masuliyyat dasimir, bu
sartle ki, zarar ve ya alden ¢ixmis fayda
gaesden ve vya kobud ehtiyatsizliq
Uzundan vurulmus olmasin.

Torsfdas, Boltu, Umumi Sertlare asasen
Torofdas terafindan xidmatlarin
gostarilmesi ile alagali ve ya ondan iroli
galen har hansi va bitin iddia telablari,
mahkama igleri, hlquqi harakst ve ya
inzibati icraatlar, taleb, itki, zarer, xarc ve
har hansi xarakterli masraflor, o
cumladen vekil haglarn va xarcleri ila
bagl kompensasiya ile temin edacakdir.

Torofdas, Terofdasin Mdigavile Uzre
ohdaliklarini pozmasi sebabindan Boltun
cokdiyi butin elave xarclerin (o
cumladen, lakin bununla



12.6.

12.7.

12.8.

costs of having the Courier return to the
Partner before delivery of the Order to the
Client, to retrieve Goods that the Partner
initially failed to include in the Order).

The Partner is liable for the loss, theft of
or any damage to the rented tablet
provided by Bolt.

If the Client files a claim due to the
breach of the Sales Agreement, the
Partner shall release Bolt from all liability
regarding the claim.

If provided so in the Partner Specific
Conditions, the Partner shall procure that
during the term of the Agreement, it has a
liability insurance in place for any liability
towards its customers related to the
Goods.

13. MISCELLANEOUS

13.1

13.2.

13.3.

. Additional requirements and safeguards

provided in Regulation (EU) 2019/1150
(Regulation) shall apply where the
termination of the Agreement or blocking
of the access to the Bolt Food Platform
affects the rights of the Partner using the
Bolt Food Platform for the sale of Goods
in the member state of the European
Union or European Economic Area
(Member State).

The Partner referred to in Section 14.1
(Business User Operating in the Member
State) of the Regulation has the right to
challenge the termination of the
Agreement, blocking, and other alleged
non-compliance of Bolt with the
Regulation, in accordance with the
Internal Complaint-Handling System
Rules for Business Users of Bolt
available on https://bolt.eu/en/legal/.

If there is a conflict between the Partner
Specific Conditions, Special Terms, the
General Terms, Schedules, or any other

12.6

12.7

12.8

13.
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13.2

13.3

mahdudlagmayaraq, Terafdasin
avvalcaden Sifarise daxil etmadiyi
Mallari almaq Ugln Sifarisi MuUstariya
catdirmazdan avval Kuryerin Terefdasa
gayitmasi xarcleri) avazini Bolta ddayir.

Terafdas, Bolt terafinden taqdim edilen
icaraye goturdlmds plansetin  itmasi,
ogurlanmasi ve ya zadalenmasinae gora
masuliyyet dasiyir.

Musteri, Algi-satqi Mugqavilesinin
pozulmasina gb6re iddia qaldirarsa,
Terafdas Boltu iddia ile alagadar bitiin
masuliyystdan azad edacakdir.

Torofdasa aid Xisusi Sertlerde bu cur
nazarde tutuldugu teqdirde, Terafdas,
Mugqavilenin qlvvede oldugu muddestda
Mallarla slagali Mustsrilerine qargi har
hansi bir masuliyyat Ugin masuliyyat
sigortasi alds etmalidir.

DiGOR MUDDSALAR

Miqavilenin lagvi ve ya Bolt Qida
Platformasina  girisin bloklanmasi,
Avropa lttifaqinin (izv dévletinde ve ya
Avropa Igtisadi Zonasinda (Uzv Dévlet)
Mallarin  satisi  Gglin  Bolt  Qida
Platformasindan istifade eden
Terafdasin hiquglarina xalal gatirdiyi
toqdirde 2019/1150 (Ai) Qaydalarinda
(Qaydalar) nezerde tutulmus olave
telablar ve tehllikasizlik tadbirlari tatbiq
olunur.

Qaydalarin 14.1-ci Bolmasinds istinad
edilon Terefdagin  (Uzv  Ddvletde
Foaliyyat Gosteren Biznes Istifadagisi)
Mugavilenin lagv edilmasins,
bloklanmasina ve Boltun Qaydalara
diger iddia edilan uygunsuzluqglarina dair
https://bolt.eu/en/legal/ saytinda mévcud
olan Boltun Biznes istifadagileri (giin
Daxili Sikayatlerin idare edilmesi Sistemi
Qaydalarina  uygun olaraq iddia
galdirmaq hdququ vardir.

Torofdasa aid Xisusi Sertler, Xlsusi
Sertler, Umumi Sertler, Qosmalar vs ya
Mugqavilaye istinad edilerak daxil edilmis



13.4.

13.5.

13.6.

13.7.

13.8.

document incorporated by reference into
the Agreement, then precedence shall
be given first to the Partner Specific
Conditions, second to the Special
Terms, third to the General Terms, fourth
to the Schedules and fifth to any other
document incorporated by reference into
the Agreement.

Where versions of the Agreement exist
in any other language, the English
version shall prevail.

Bolt reserves the right to update the
General Terms anytime, by uploading
the revised version on their webpage,
including but not limited to cases where
changes are caused by amendments to
the law, developments in the particular
business environment or circumstances
related to providing better or additional
opportunities for partners. Bolt will notify
the Partner of any changes at least 15
calendar days in advance. If the Partner
does not agree to the updated General
Terms, it should be communicated to
Bolt in order to terminate the Agreement
and discontinue the use of the Bolt Food
Platform.

The Partner may not assign any of the
rights or obligations under the
Agreement either in whole or in part.

The Partner agrees that Bolt will reserve
a right to render similar agent services to
other partners.

The Agreement and any rights or claims
arising out of or in connection with the
Sales Agreement shall be governed by
the substantive law of the Republic of
Azerbaijan.

13.4

13.5

13.6

13.7

13.8

har hansi digar senad arasinda ziddiyyat
oldugu taqdirds, ilk ndvbade Terafdasa

aid Xisusi Sertlera, ikinci XUsusi
Sertlore, Gclncii  Umumi  Sertlors,
dordinci  Qosmalara ve  besinci,

Mugqavilaye istinad edilerak daxil edilmis
diger sanadlars Ustunluk verilir.

Mugqavilenin har hansi
versiyalari olduqda,
versiyasina Ustunluk verilir.

basqa dilde
ingilis  dili

Bolt, ganuna edilen dayisiklikler, konkret
biznes mdhitindaki inkisaflar ve ya
terafdaglar Gg¢iin daha yaxsi ve ya slave
imkanlarin temin edilmasi ile bagl
hallarin dayigikliya sebab oldugu hallar
da daxil olmagla, lakin bunlarla
mahdudlagsmayaraq, yeniden baxiimis
versiyasini veb sohifasine ylklayarak
Umumi  Sertleri  istenilon  zaman
yenilamak hlququnu 6zinda saxlayir.
Bolt har hansi dayisiklik barada en azi 15
taqvim gunu avval Terofdasa
bildirecekdir. Terefdas  yenilanmis
Umumi Sartlerls razilasmadi§i teqdirds,
Miqavileni lagv etmak ve Bolt Qida
Platformasindan istifadasini
dayandirmaq Boltla  alage
saxlamalidir.

Ugln

Terafdas, Mlqavilays asasan hiiquq va
ya Ohdaliklorden he¢ birini tam ve ya
gisman basqasina vers bilmaz.

Terafdas, Boltun diger terafdaslara oxsar
agentlik xidmatlori gdéstarmak hiququnu
6zunda saxlayacagina razilagir.

Mugqavile ve Algi-satqi Mugavilasinden
irali gelen ve ya bununla elageli her
hansi  hdquglar ve vya iddialar,
Azarbaycan Respublikasinin  maddi
hlququ ile tenzimlenir.



SCHEDULE 1
SERVICE LEVEL REQUIREMENTS

QOSMA 1
XIDMOT S8ViYYaSi TOLOBLARI

These Service Level Requirements are an
integral part of the Agreement and apply to the
Partner's activities in providing the service of
preparing the Orders and where relevant,
producing the Goods.

Bu Xidmat Saviyyasi Taelableri Migavilanin
ayrilmaz terkib hissesidir ve Terafdasin
Sifariglerin hazirlanmasi xidmatinin gdstarilmasi
ve mivafiq hallarda, Mallarin istehsal ile bagli
foaliyyatlarina tatbiq edilir.

1. Accepting Orders

1. Sifariglerin qabul edilmasi

1.1 When the Client has placed an Order,
the Partner ensures that the confirmation
of said Order will be decided within five
minutes from receiving the Order
notification, except where Order auto-
acceptance function is enabled, in which
case all Orders will be automatically

accepted by the Partner.

1.1 Musteri Sifaris verdikde, Tarafdas, bitln
Sifariglor Terafdas terafinden avtomatik
gebul edildiyi Sifarisin avtomatik gabul
edilmasi funksiyasinin aktiv oldugu hallar
istisna  olmaqgla, Sifaris  bildirisini
aldigdan sonra bes daqgige erzinds
Sifarigin tesdiglanmasi haqqinda qerar
verilmasini temin edir.

1.2 In the event that the Partner cannot | 1.2 Torofdags  Mallari  Sifarisde  talab
provide the Goods as it was requested in olundugu kimi temin ede bilmadiyi
the Order, the Partner will not confirm the teqdirde, Terofdas Sifarisi Bolt Qida
Order in the Bolt Food Platform. In case Platformasinda tesdiq etmayacakdir.
an Order has been accepted by a Sifarig Terefdas terafindan gabul edildiyi
Partner, it shall notify Bolt thereof taqdirds, o Sifarisin lagvi tgiin Bolt Qida
through Bolt Food Platform, for Order to Platformasi vasitssile bu barade Bolta
be cancelled. bildiracekdir.

1.3 If the Partner has run out of a certain | 1.3 Terafdasin muiayyan Mallari bitmisse,
Goods, the Partner shall mark that Torofdas aglabatan hadde mimkin
Goods as unavailable in the Bolt Food qgoeder tez sokilda, lakin har bir halda bu
Platform as soon as reasonably Mallarin g¢atismazhigini askar etdikden
possible, but in any event within 10 sonra 10 deqgige erzinde bu Mallarin
minutes from discovering the lack of that movcud olmadigini Bolt Qida
Goods. Platformasinda geyd edir.

2, Preparing of Orders 2, Sifariglerin hazirlanmasi

2.1 The Partner ensures that the Goods are | 2.1 Terofdas, her zaman sifaris olunan

prepared, handled and stored in
accordance with all requirements arising
from applicable law at all times up to and
including the time of delivery of the
ordered Goods to the Client or handing-
over Goods directly to a Client in case of
a Client self pick-up service. The

mallarin Mustariya catdirilmasi ve ya
birbasa Musterinin 6zl terafinden
goturalmasi xidmatinde Mallarin birbasa
Musteriya tehvil verilmesi muiddeti da
daxil olmagla va hamin ana qgader
mdvcud ganunvericilikden irali gelan
batin tslablera uygun olaraq Mallarin




Partner’s obligation to comply with all
applicable law requirements includes
(without limitation) all rules and
regulations  governing the time,
temperature or other methods required
for food hygiene and safety in case the
Goods contain food and compliance with
any additional rules applicable to
handling and sale of controlled Goods
under the local laws.

hazirlanmasini, islanmasini va
saxlanmasini temin edir. Terafdasin,
totbiq olunan hiququn batin taleblerina
riayet etma 6hdaliyi, Mallarin igerisinda
gida olmasi halinda gida gigiyenasi ve
tohllkasizliyi Gg¢ln telab olunan vaxti,
temperaturu ve ya diger Usullari
tenzimleyen  butin  qaydalarni  ve
asasnamaleri va yerli ganunlara asasan
nazarat olunan Mallarin dasinmasi va
satisina tatbig olunan slave gaydalara
riayet edilmasini (bunlarla
mahdudlasmadan) shats edir.

22

The Partner ensures that all Orders will
be prepared within the preset time-frame
indicated for each Order on the Bolt Food
Platform. The Order shall be ready to be
picked-up by the Courier or by the Client
no earlier than within the last 5 minutes
of the Goods preparation time frame. If
the Partner has not marked the Order as
“Accepted” within 5 minutes, Bolt has the
right to cancel the Order unilaterally and
compensate the Order Price to the
Client. In case of self pick-up by the
Client, the Partner has to mark the Order
“Picked-up” once the Order has been
picked-up and the Client has paid for the
Order (if applicable).

22

Torafdas, bultin Sifariglerin Bolt Qida
Platformasinda gosterilen har bir Sifarig
Ucln avvalcedan tayin olunmug vaxt
corgivesinde hazirlanmasini temin edir.
Sifaris Kuryer ve ya Musteri terafinden
Mallarin hazirlanmasi muddatinin son 5
daqgiqgesi arzinds goéturilmak ugin hazir
olur. Terefdas 5 degige erzinds Sifarigi
“Qabul edildi” kimi geyd etmayibss, Bolt
Sifarigi birtersfli gaydada lagv etmak va
Sifaris Qiymsatinin avazini Mustariye
6demak hlququna malikdir. Sifarig
Musterinin 6zi terefinden géturilduyi
taqdirds, Terefdas, Sifarig gotirildikdan
vo Musteri Sifaris G¢lin ddenis etdikden
(tatbiq edilorss) sonra Sifarigi
“Goturildi” geyd etmalidir.




SCHEDULE 2
DATA PROCESSING AGREEMENT

QOSMA 2
MOLUMATIN iSLONILM3Si MUQAVILSSI

This Data Processing Agreement is an integral
part to the Agreement and shall apply to all
relations that are formed between Bolt and the
Partner in the course of using the Bolt Food
Platform and relate to processing of the personal
data.

Bu Malumatin Islenilmasi Miigavilesi Miigavilenin
ayriimaz terkib hissesidir ve Bolt Qida
Platformasinin istifadesi zamani Bolt ile Terafdas
arasinda vyaranan ve ferdi malumatlarin
islenmasi ile alagali butin munasibatlare tatbiq
edilir.

PART 1 HiSs91
Background information: Preambula:
A. In the course of performance of the | A. Mugavilenin icrasi ve Bolt Qida

Agreement and use of the Bolt Food
Platform Bolt and Partner share personal
data with each other as separate owners
of personal data.

Platformasinin istifadesi zamani Bolt ve
Terafdas fardi malumatlari ayriliqda ferdi
melumatlarin malkiyyetgileri olaraq bir-
biri ile bolugurlar.

B. In case of a conflict between the
Agreement and the Data Processing
Agreement with regard to the processing
of personal data, the Data Processing
Agreement shall prevail and apply.

B. Fardi melumatlarin islenilmasi ile bagli
Miigavile ile  Malumatin Isloniimasi
Mugqavilesi arasinda ziddiyyst olduqda,
Mslumatin  isleniimesi  Miiqavilesine
Ustunluk verilir ve tatbiq olunur.

1. GENERAL PROVISIONS AND | 1. O©SAS IFADSOLOR V3 ANLAYISLAR
DEFINITIONS
1.1. The terms used in this Data Processing 1.1. Bu Malumatin islenilmasi Miigavilesinda

Agreement are used in the meaning
given to them in the Agreement or in the
meaning given to them in Article 2 of the
Law on Personal Data of the Repubilic of
Azerbaijan dated 11 May 2010
(hereinafter the Personal Data Law).
The term “data subject” shall mean the
identified or identifiable natural person
personal data of whom is collected,
processed and protected, who uses Bolt
Food Platform and to whom the personal
data shared relates.

istifade olunan ifadsler, Miqgavileda
onlara verilon menada ve ya 11 may
2010-cu il tarixli “Ferdi malumatlar
haqqinda® Azearbaycan Respublikasi
Qanununun  (bundan sonra Foardi
Malumatlar haqqinda Qanun) 2-ci
maddesinda verilmis menada istifade
olunur. "malumat subyekti" ifadesi, Bolt
Qida Platformasindan istifade edan va
paylasilan fardi malumatlarin aid oldugu
eynilagdirilmis ve ya eynilasdirile bilan,
fordi malumatlar toplanilan, islanilen va
muhafize olunan fiziki sexs demakdir.

1.2. In the meaning of Personal Data Law,
Bolt and the Partner shall both be owners
of personal data with regard to the
personal data processing conducted by

each in the respective scope.

1.2. Ferdi Melumatlar haqginda Qanunun
moenasinda, Bolt ve Terafdas, har biri
taraefinden miivafiq sahads iglenilen fardi
molumatlara dair ferdi malumatlarin

mulkiyysetgilaridirler.




2, GENERAL OBLIGATIONS OF TOROFDASIN 9SAS OHDOLIKLORI
PARTNER

21. The Partner shall process personal data 2.1. Terafdas fardi melumatlari yalniz tatbiq
only in accordance with the applicable olunan hiquga, Mugavilenin sart ve
law, the terms and conditions of the gaydalarina ve bu Mslumatin isleniimasi
Agreement and the terms and conditions Mugqavilesinin sert ve gaydalarina uygun
of this Data Processing Agreement. olaraq islayir.

2.2 The Partner shall not process personal 2.2. Terafdas ferdi malumatlari Azarbaycan
data outside the Republic of Azerbaijan. Respublikasi xaricinda iglamir.

2.3. The Partner agrees to process personal 2.3. Terafdas, Boltdan aldig fordi
data received from Bolt only in maelumatlari yalniz burada 2-ci Hisseda
accordance with the data processing tosvir olunan malumatlarin islenilmasi
principles described in Part 2 herein and prinsiplerine uygun olaraq ve yalniz
only for the purposes described in Part 3 burada 3-ci Hissaede  gosterilan
herein, unless the data subject has magqgsadlar Ugln iglemaya razilasir, bu
separately authorized Partner for further sortle ki, melumat subyekti malumatin
processing. For the avoidance of doubt, alava iglenilmasi Uglin Terefdasa ayrica
the Partner may not use the data salahiyyst vermis olmasin. Her hansi
subject’'s personal data for marketing sUbhanin aradan qaldirilmasi Ggun,
purposes, unless the data subject has Terafdas, malumat subyekti agiq sakilde
expressly stated otherwise. basqa cur qeyd etmadiyi teqdirds,

malumat subyektinin fardi malumatlarini
marketing magsadlari gln istifade eda
bilmaz.

24, The Partner shall ensure the full 2.4. Terofdas, Boltdan alinan fordi
confidentiality of the personal data malumatlarin  tam  konfidensialhigini
received from Bolt. The Partner shall temin etmalidir. Terafdas, Boltdan alinan
ensure that access to the personal data fordi  melumatlara  girisin, yalniz
received from Bolt shall be given to only Terafdasin, bunu 6z vazifslarinin icrasi
those representatives of the Partner who ilo  eolagadar olaraqg telab edan
require it strictly in relation to the ndmayandselerina verilmasini ve butin
performance of their duties and that all bu nimayendslerin  konfidensialliq
such representatives are subject to a Ohdaliyina tabe olmasini temin edir.
confidentiality obligation.

2.5. The Partner shall ensure the security of 2.5. Terafdas, ferdi malumatlarin tasadiifen

personal data for the purposes of
protecting personal data from accidental
or unauthorised processing, disclosure
or destruction. The Partner shall inter
alia procure that no physical or other
copies are made of the data provided to
the Partner through the Bolt Food
Platform.

Vo ya icazasiz islenmasindan,
aciglanmasindan Vo ya mahv
edilmasindan mihafizesi magsadila fordi
malumatlarin tehlikasizliyini temin edir.
Terafdas, hamginin Bolt Qida
Platformasi vasitasile Terafdasa verilon
melumatlarin  fiziki ve ya diger
suratlarinin hazirlanmamasini tamin edir.




2.6. Upon the termination of the Agreement, 2.6. Miqavilenin lagvinden sonra, Terafdas
Partner shall delete or destroy all Boltdan eolds olunan bitin fordi
personal data received from Bolt, incl. all malumatlari, o clmledan Terafdasin
(backup) copies of the personal data in sahibliyinde olan Boltdan alinan fordi
the possession of Partner that is malumatlarin batiin (ehtiyat) suratlorini
received from Bolt, unless (i) otherwise silacok ve ya mahv edacakdir, bu gertla
required under applicable laws or (ii) ki, (i) tetbig olunan hlqugla basqga cir
data subject has authorized Partner to nazards tutulmasin, ve ya (ii) malumat
further processing and retention of subyekti Terefdasa ferdi malumatlarin
personal data. sonraki islenmasi ve saxlaniimasi Ggln

selahiyyet vermis olmasin.

2.7. If Partner uses (sub)operators of 2.7. Terofdas fordi malumatlarin
personal data, Partner shall assume full (sub)operatorlarindan istifade edirss,
liability for actions of the (sub) operators Torofdas fordi malumatlarin
of personal data. (sub)operatorunun harakatleri Ggln tam

masuliyyat dagsliyir.

2.8. Bolt has the right to check the 2.8. Bolt istenilon vaxt Teroefdas terafinden
performance of the Data Processing Malumatin Islenilmasi Miqavilasinin
Agreement by the Partner at any time. icrasini yoxlamaq huququna malikdir.

3. RIGHTS OF THE DATA SUBJECTS 3. MOLUMAT SUBYEKTL®ORININ

HUQUQLARI

3.1. Both Parties shall ensure that personal 3.1. Her iki Taraf onlarin hayata kegirdiyi fardi
data processing procedures carried out malumatlarin islenilmasi prosedurlarinin
by each are lawful. ganunauygdun olmasini temin edir.

3.2. The Partner shall guarantee that while 3.2. Terafdas, fordi malumatlar iglayarkan,
processing the personal data, all the asagidaki haquglar daxil olmagla, lakin
data subjects’ rights according to Article bunlarla  mahdudlagsmayaraq, Fardi
7 of the Personal Data Law are Malumatlar hagginda Qanunun  7-ci
guaranteed to the data subjects, maddesine uydun olaraq malumat
including but not limited to the following subyektlarinin butiin htuquglarinin tamin
rights: edilmasina zemanat verir:

3.2.1. the right of access, 3.2.1. giris hiququ,
3.2.2. the right to rectification, 3.2.2. malumatlarin deqiglesdiriimasi
hiququ,
3.2.3. the right to erasure, 3.2.3. malumatlarin silinmasi htiququ,
3.24. the right to restriction of 3.2.4. malumatlarin islenilmasine
processing. gadaga qoyulmasi hiququ.
4. PERSONAL DATA BREACHES 4. FORDI MOLUMAT POZUNTULARI




4.1. In case of a (suspected) personal data 4.1. Boltdan alinan fardi malumatlarla slagali
breach related to the personal data fordi malumatlarin (stibhali) pozuntusu
received from Bolt or an incident that is ve ya ferdi mealumatlarin pozuntusuna
likely to escalate into a personal data cevriimasi ehtimali olan bir hadise
breach, the Partner shall immediately oldugda, Terefdas derhal bu barads
notify Bolt thereof. Bolta bildirir.

4.2. The Partner shall send the notification to 4.2. Terofdas derhal, lakin malumatlarin
Bolt immediately, but no later than within pozuntusu baraede melumat alda
24 hours of learning about the data etdikden sonra 24 saatdan gec
breach. olmayaraq Bolta bildiris gdndaracak.

4.3. The notification shall be sent to 4.3. Bildirig privacy@bolt.eu Unvanina
privacy@bolt.eu gonderilmalidir.

5. LIABILITY AND COMPENSATION FOR MOSULIYYST VO ZoRaRIN 9VOZININ
DAMAGE OD®NILMasI

51. Partner shall assume full liability and 5.1. Terafdas, Terafdasin Malumatin
indemnify and hold harmless Bolt for any islonilmasi  Miigavilesini ve ya tstbiq
and all liability, damage, administrative olunan hiququn talablarini pozmasi ile
fines or any other claims created for Bolt alagadar Bolt G¢ln yaranan har hansi
or which any person submits against Bolt masuliyyat, zarar, inzibati cerimeler ve
with regard to the Partner’s violation of ya har hansi bir saxsin Bolta qargi verdiyi
the Data Processing Agreement or diger iddialar dg¢lin tam masuliyyst
requirements of the applicable law. dasiyir ve Boltu bunlardan azad edir ve

kompensasiya ile temin edir.

5.2. In case of a violation of any condition of 5.2. Malumatin Islenilmasi Miiqavilesinin har
the Data Processing Agreement or a hansi bir sartinin pozulmasi ve ya tetbiq
requirement under the applicable law, olunan ganunvericiliyin telabinin
the Partner shall compensate Bolt in full pozulmasi halinda, Terafdas, pozuntu ile
for any damage caused directly or alagali hiqugqi xarclar de daxil olmaqgla
indirectly by the violation, including legal birbagsa ve ya dolayl yolla pozuntu
expenses associated with the violation. naticasinde Bolta deymis zararin avezini

tam 6damalidir.

5.3. The Partner shall immediately notify Bolt 5.3. Terafdas, Malumatin islonilmasi
if any claim or administrative fine is Mugavilesi ile elagadar Terefdasa qarsi
submitted against the Partner in relation har hansi bir iddia verildiyi ve ya inzibati
to the Data Processing Agreement. The carime edildiyi taqdirds, darhal bunu
notification shall be sent to Bolta bildirir. Bildiris privacy@bolt.eu
privacy@bolt.eu. Unvanina gonderilmalidir.

6. FINAL PROVISIONS 6. YEKUN MUDD®ALAR




6.1.

The Data Processing Agreement shall
be wvalid during the term of the
Agreement.

6.1. Malumatin

islenilmesi  Muqgavilesi,
Mugqavilenin qlvvede oldugu muddat
arzinds etibarhdir.

6.2.

The Data Processing Agreement shall
be governed by the laws of the Republic
of Azerbaijan.

6.2. Malumatin

islonilmesi  Miiqavilesi
Azarbaycan Respublikasinin ganunlari
ile tenzimlanir.

PART 2

HiSS® 2

Data processing principles:

Malumatlarin iglenilmasi prinsiplori:

Purpose limitation: Personal data may
be processed and used only for
purposes described in Part 3.

Magsadlarin mahdudlasdiriimasi: Fardi
malumatlar yalniz Hisse 3-da tasvir
olunan magqgsadler dgun islanile ve
istifads edila bilar.

Data quality and proportionality:
Personal data must be accurate,
adequate, relevant and, where
necessary, kept up to date.

Malumatin keyfiyysti ve mitanasibliyi:
Fardi malumatlar daqiqg, adekvat, uygun
olmali va lazim olduqgda, yenilanmalidir.

Transparency: Data subjects must be
provided with information about their
collected personal data to ensure fair
processing (information about the
purposes of processing and transfer).

Seffafliq: Malumat subyektlarinag,
malumatlarin dizgln iglenilmasini temin
etmak Ugln onlarn toplanmis fordi
malumatlari haqqinda malumat
verilmalidir (malumatlarin iglenilmasinin
ve Oturtilmesinin maqgsadlari haqqinda
malumat).

Security and confidentiality: Technical
and organisational security measures
must be taken by the owner of personal
data that are appropriate to the risks,
such as against accidental or unlawful
destruction, unauthorised disclosure or
access.

Tohlikasizlik ve konfidensialliq: Fordi
malumatlarin  miulkiyystgisi terefinden
tesadlfi ve ya gqeyri-ganuni mahv,
icazasiz agiglama va ya girig kimi risklera
uygun texniki ve teskilati tehlikasizlik
tadbirleri alinmalidir.

Rights of access, rectification, deletion
and objection: The data subjects must be
provided with the personal information
about them that the owner of personal
data holds. Data subjects must be able
to have the personal information about
them rectified, amended, or deleted
where it is inaccurate or processed
against these principles.

Maelumatlara girisg, onlarin
deqiglesdiriimasi, silinmasi Vo
islenmasina etiraz hiquglari: Malumat
subyektlori fordi malumatlarin
mulkiyyatgisinin onlar haqqinda
saxladigi ferdi melumatlarla temin
edilmalidir. Melumat subyektlarinin onlar
hagginda fardi malumatlar bu prinsiplara
uygun olmayaraq islendikde ve ya




dizgun olmadiqda onlarin
daqiglesdiriimasinin, dayisdirilmasinin va
ya silinmasinin tamin edilmasi hiaququ
var.

PART 3 Hiss® 3

1. Data subjects 1. Malumat subyektlori
Natural persons using the Bolt Food Bolt Qida Platformasindan istifads eden
Platform (Clients) and natural persons fiziki sexslor (Misteriler) ve gatdiriima
providing the delivery service (Couriers). xidmati gOsteran fiziki soxsler

(Kuryerlar).

2. Purpose of data processing 2. Malumatin iglenilmasinin maqsadi
Enabling the data subjects to use the Torofdaslardan  (malumat  idxalgisi)
Bolt Food Platform for ordering Goods Mallari sifaris etmak ve Kuryerlor
from Partner(s) (data importers) and vasitesile Sifarisin catdiriimasini teskil
arranging the delivery of the Order using etmak Ugln malumat subyektlarinin Bolt
Couriers. Qida Platformasindan istifade etmasina

imkan yaratmag.

3. Categories of personal data 3. Fardi malumatlarin kateqoriyalar
Following data disclosed by the data Asagidaki  malumatlar Bolt Qida
subject via Bolt Food Platform: Platformasi vasitesile malumat subyekti

tarefindan agiglanir:

3.1 The Client’s first name and the initial of | 3.1 Musterinin adi ve soyadinin bas harfi;
last name

3.2 The Client’s phone number; 3.2 Mustarinin telefon némrasi;

3.3 The Client's Order and information | 3.3 Musterinin Sifarigi ve Sifarislerle alagali
related to the Order (special requests melumatlar (sifaris edilmis Mallarla
regarding ordered Goods, efc); alagali xiisusi miracistler va s.);

3.4 The Courier’s first name and initial of last | 3.4 Kuryerin adi ve soyadinin bas harfi;
name;

3.5 The Courier's phone number. 3.5 Kuryerin telefon némrasi.

4. Processing period 4. islanilma miiddati

The data importer (Partner) agrees to
delete or destroy the personal data about
each data subject received from the data
exporter (Bolt) within 30 days after the
fulfilment of each Order, unless the data
subject has separately authorized the
data importer (Partner) to further
processing.

Malumat idxalgisi (Terefdas), her bir
Sifarisin yerina yetiriimasinden sonra 30
gln erzinda her bir malumat subyekti
hagginda melumat ixracatgisindan (Bolt)
alinan ferdi mealumatlari silmays vea ya
mahv etmays razilasir, bu sertla ki,
malumat subyekti malumat idxalgisina
(Terafdasa) malumatin sonraki
islenilmasine ayrica salahiyyst vermis
olmasin.




Recipients 5. Alicilar

Personal data is made available via Bolt Ferdi melumatlar Bolt Qida Platformasi
Food Platform to the Couriers. vasitesile Kuryerlaroe taqdim olunur.
Sensitive data 6. Hassas malumat

No sensitive personal data is transferred | Heg bir hassas (xususi kateqoriyall) malumat
otardimar.




