General Terms VSeobecné obchodni podminky
to Bolt Food service with the Partner sjednané mezi sluzbou Bolt Food a
partnerem

Tyto v8eobecné obchodni podminky jsou nedilnou
soucasti smlouvy a vztahuji se na jakykoli vztah
mezi spole¢nosti Bolt a partnerem v souvislosti s
pouzivanim platformy Bolt Food.

These General Terms are an integral part of the
Agreement and shall apply to any relationship
between Bolt and the Partner related to the use of
the Bolt Food Platform.

1. DEFINITIONS - DEFINICE
Poplatek za poplatek, ktery je partner
Agency Fee | means the fee payable by the zprostfedko povinen uhradit spole¢nosti Bolt
Partner to Bolt per every event of vani za kazdou prodejni operaci se
sale of the Partners Goods zbozim partnera provedenou
through the Bolt Food Platform pres platformu Bolt Food jako
for the provision of agency odménu za poskytovani
services to the Partner. zprostfedkovatelskych  sluzeb

partnerovi

Agreed is the percentage agreed in the Sjednana procentni sazba sjednana ve
Percentage | Special Terms that serves as the procentni zvlaétnich podminkach, ktera
basis for the calculation of the sazba slouzi jako podklad pro vypodet

Agency Fee. poplatku za zprostfedkovani

Smlouva smlouva mezi spole¢nosti Bolt a

Agreement = means the agreement between . .
Bolt and the Partner which partnerem, - kiera sestava ze
zvlastnich podminek

consists of the Special Terms
(separately signed between Bolt
and the Partner) and these
General Terms.

(samostatné podepsanych mezi
spole¢nosti Bolt a partnerem) a
téchto vdeobecnych obchodnich

podminek
means Bolt Operations OU, Bolt Operations OU, identifikacni
Bolt registry code 14532901, address Bolt Cislo: 14532901, adresa: Vana-
Vana-Léuna 15, Tallinn 10134, Léuna 15, Tallinn 10134,

Estonia. Estonsko



Bolt Food means the delivery platform

Platform

Client

Confidential
Information

operated by Bolt as the
information society service that
(i) enables the Partner to market
its Goods with delivery option to
Users and enter into Sales
Agreements for the sale of
Goods to Clients, (ii) enables the
Users to place Orders of Goods
with the Partner, enter into the
Sales Agreements as Clients and
arrange the delivery of the Order
from a Courier and (iii) enables
the Courier to offer delivery
services to the Clients for the
delivery of the Orders.

means any User of the Bolt Food
Platform that has placed an
Order and enters into a Sales
Agreement with the Partner and
a Delivery Agreement with the
Courier (if applicable).

means know-how, trade secrets
and other information of a
confidential nature disclosed by
one party to the other party
(including, without limitation, all
proprietary technical, industrial
and commercial information,
customers’ and suppliers’ data
and techniques in whatever form
held as well as any information
regarding: (i) the business; and
(i) the contents of the
Agreement.

Platforma
Bolt Food

Klient

Dlvérné
informace

platforma pro doruc€ovani
provozovana spolecnosti Bolt
jako sluzba informacni
spolecnosti, ktera (i) umozruje
partnerovi nabizet zbozi s
moznosti doruceni uzivatelim a
uzavirat kupni smlouvy na
prodej zbozi klientdm, (i)
umoznuje uzivateldm zadavat
objednavky na zboZi u partnera,
uzavirat kupni smlouvy na
strané klienta a sjednavat
doruéeni objednavky kuryrem, a
(iii) umoznuje kuryrovi nabizet
klientdm doruc€ovaci sluzby za
uCelem dorucovani objednavek

jakykoli uzivatel platformy Bolt
Food, ktery zadal objednavku a
uzaviel kupni smlouvu s
partnerem a pfipadné smlouvu o
poskytnuti doruovaci sluzby
s kuryrem

know-how, obchodni tajemstvi a
dalSi informace divérné povahy
sdélené jednou smluvni stranou
druhé smluvni strané (zejména
vesSkeré proprietarni technické,
primyslové a obchodni
informace, Udaje o zakaznicich a
dodavatelich a technické
postupy, a to bez ohledu na
formu, v niz jsou vedeny, a
veskeré informace tykajici se: (i)
obchodni ¢innosti a (ii) obsahu
smlouvy



Courier

Courier
Terms

Delivery
Agreement

General
Terms

Marketplace

means a service provider who
has been registered in the Bolt
Food Platform as a provider of
the delivery service with respect
to Goods ordered through the
Bolt Food Platform.

means the terms and conditions
applicable to the relationship
between Bolt and the Couriers in
relation to the use of the Bolt
Food Platform by the Couriers.

means the agreement between
the Client and the Courier for the
delivery of the Order, concluded
through the Bolt Food Platform.

means these general terms
applicable to the Agreement and
generally to the legal relationship
between Bolt and the Partner in
the course of using the Bolt Food
Platform.

means the arrangements and
functionalities of the Bolt Food
Platform that facilitate the use of
on-demand delivery services
provided by the Couriers.

Kuryr

Podminky
pro kuryry

Smilouva o
poskytnuti
dorucovaci
sluzby

VsSeobecné
obchodni
podminky

Trziste

poskytovatel sluzeb, ktery se
zaregistroval na platformé Bolt
Food jako poskytovatel
doruCovaci sluzby urCené pro
zbozi objednané pres platformu
Bolt Food

vSeobecné obchodni podminky

tykajici se  vztahu mezi
spoleCnosti Bolt a kuryry v
souvislosti S vyuzivanim

platformy Bolt Food kuryry

smlouva o doru€eni objednavky
uzaviend mezi klientem a
kuryrem pfes platformu Bolt
Food

tyto vdeobecné obchodni
podminky vztahujici se na
smlouvu a obecné& na pravni
vztah mezi spoleCnosti Bolt a
partnerem v prabéhu pouzivani
platformy Bolt Food

usporadani a funkce platformy
Bolt Food, které umoZhuiji
vyuzivani doruc€ovacich sluzeb
na vyZadani poskytovanych
kuryry



Marketplace
Fees

Goods

Goods Price

Opening
Hours

Order

Order Price

means all such service fees and
costs that Bolt may implement
under Section 6.2 for covering
the cost of the Marketplace and
the availability of the Couriers.

means any goods that the
Partner sells through the Bolt
Food Platform.

means the price (VAT included)
that the Client has to pay to the
Partner for the ordered Goods.

means the whole time period of a
day during which the Partner
accepts Orders and prepares
Goods for pick-up by a Courier or
directly by a Client (the Opening
Hours indicated in the Bolt Food
Platform may differ from the
opening hours of the Partner’s
establishment).

means the order of Goods that
the Client has placed with the
Partner.

means the price that the User
has to pay for the purchase and
delivery (if applicable) of the
Order.

Poplatky za
vyuzivani
trziste

Zbozi

Cena zbozi

Oteviraci
doba

Objednavka

Cena
objednavky

vSechny poplatky za sluzby a
naklady na sluzby, které muize
spoleCnost Bolt zavést na
zékladé bodu 6.2 na pokryti
nakladd na trzisté a za
dostupnost kuryr(

jakékoli zboZi, které partner
prodava prostfednictvim

platformy Bolt Food

cena (v€etné DPH), kterou musi
klient uhradit partnerovi za
objednané zboZi

doba v pribéhu dne, kdy partner
pfijima objednavky a pfipravuje
jidla k vyzvednuti kuryrem nebo
pfimo klientem (oteviraci doba
uvedena na platformé Bolt Food
se muze lisit od oteviraci doby
provozovny partnera)

objednavka zboZi, kterou klient
zadal u partnera

cena, kterou musi uzivatel
zaplatit za nakup a pfipadné za
doruceni objednavky



means the operator of any
restaurant or store that Bolt has
concluded an Agreement with
and where relevant, each and
every establishment listed in
Section (ll) of the Special Terms,
through which the operator
conducts its business.

Partner

Partner means the variations from the

Specific General Terms and Schedules

Conditions | regarding the Partner, as set out
in Section 5 of the Special
Terms.

Sales means the agreement between
Agreement | the Client and the Partner for the
sale of Goods in accordance with

the Order.
Service means the fees payable by the
Fees Partner according to Section 6.3.
Special means the special terms under
Terms which  the  Agreement is
concluded.
User means any person that has

registered a user account on the
Bolt Food Platform and uses the
services of the Bolt Food
Platform through that user

account.
2. LEGAL FRAMEWORK
2.1 Bolt Food Platform enables the Partner to

solicit Orders of Goods from the Clients,
which will be delivered to the Clients by the
Couriers or picked-up directly by the Clients.

Partner

Zvlastni
podminky
pro daného
partnera

Kupni
smlouva

Poplatky za
sluzby

Zvlastni
podminky

Uzivatel

provozovatel restaurace nebo
obchodu, s nimz spoleénost Bolt
uzaviela smlouvu, popf. kazda
provozovna uvedena v bodé (lll)
zvlaStnich podminek, pfes niz
provozovatel  provadi  svoji
obchodni ¢innost

ujednani odchylna od
vSeobecnych obchodnich
podminek a pfiloh ohledné
partnera, jak je uvedeno v oddilu
5 zvla&tnich podminek

smlouva uzaviena mezi klientem
a partnerem o prodeji zboZi na
zakladé objednavky

poplatky, které je partner
povinen hradit podle bodu 6.3

zvlastni podminky, za nichz byla
smlouva uzaviena

jakdkoli  osoba, ktera si
zaregistrovala uZivatelsky ucet
na plattormé Bolt Food a
prostfednictvim tohoto
uzivatelského u¢tu  vyuziva
sluzby platformy Bolt Food

2. PRAVNIiRAMEC

2.1. Platforma Bolt Food umoziiuje partnerovi
pfijimat od klientd objednavky na zbozi,
které klientim doru¢i kuryfi, nebo si je
vyzvedavaiji pfimo klienti.



2.2

23

24

For the sale of Goods through the Bolt Food
Platform, a Sales Agreement is concluded
directly between the Client and the Partner.
For the delivery of the Order, the Client
enters into a Delivery Agreement directly
with the Courier. In case the Client wishes
the Order to be delivered by the Courier, the
Sales Agreement is deemed to be
concluded from the moment that the Order
is accepted by the Partner and the Courier
and an Order confirmation is sent to the
Client. In case of self pick-up by the Client,
the Sales Agreement is deemed to be
concluded from the moment that the Order
is accepted by the Partner and an Order
confirmation is sent to the Client. The
Partner will be liable for the Goods (and
production of Goods, if applicable)
according to the Sales Agreement and the
Courier will be liable for the delivery of the
Order according to the Delivery Agreement.

By operating the Bolt Food Platform, Bolt
acts only as a provider of the information
society service and is neither a party to the
Sales Agreement or the Delivery
Agreement. Bolt is not the provider of the
Goods or delivery services and is not liable
in any way for the performance of the Sales
Agreement or the Delivery Agreement.

By operating the Bolt Food Platform, Bolt
acts as the agent for the Partners in relation
to mediation of Sales Agreements between
the Partners and the Clients. Bolt also acts
as the agent for the Couriers in relation to
mediation of Courier Agreements between
the Couriers and the Clients. As the agent
Bolt has been authorised by each Partner
and each Courier to receive payments from
the Clients on behalf of the respective
principal and allocate the received funds
between the Partner and the Couriers in

2.2,

2.3.

2.4.

3.1.

Kupni smlouva na prodej zbozZi
prostfednictvim platformy Bolt Food se
uzavira pfimo mezi klientem a partnerem.
Co se tyCe doruceni objednavky, klient
uzavira smlouvu o poskytnuti doruovaci
sluzby pfimo s kuryrem. V pfipadég, Ze si
klient pfeje dorueni objednavky kuryrem
se kupni smlouva povaZuje za uzavienou
od okamZiku, kdy objednavku pfijme
partner a kuryr a potvrzeni objednavky bude
odeslano klientovi. V pfipadé, Ze si klient
pfeje sam vyzvednout objednavku, se kupni
smlouva povaZzuje za uzavienou od
okamZiku, kdy objednavku pfijme partner a
klientovi je odeslano potvrzeni objednavky.
Partner bude odpovédny za pfipravu zboZi
podle kupni smlouvy a kuryr bude
odpovédny za doruceni objednavky podle
smlouvy o poskytnuti doru€ovaci sluzby.

PFi provozu platformy Bolt Food spole¢nost
Bolt jedna pouze jako poskytovatel sluzby
informacni spole¢nosti a neni stranou kupni
smlouvy ani smlouvy o poskytnuti
dorucovaci sluzby. Spole¢nost Bolt neni
poskytovatelem zboZi ani doruCovacich
sluzeb a nenese Zadnou odpovédnost za
plnéni kupni smlouvy ani smlouvy o
poskytnuti doruCovaci sluzby.

PFfi provozu platformy Bolt Food jedna
spole¢nost Bolt jako zastupce partnerd pfi
zprostfedkovani  kupnich  smluv  mezi
partnery a klienty. SpoleCnost Bolt také
jedna  jako  zastupce  kuryr( pfi
zprostfedkovani  smluv o  poskytnuti
doruCovaci sluzby mezi kuryry a Klienty.
Jako zastupce je spole¢nost Bolt zmocnéna
vSemi partnery a kuryry pfijimat platby od
klientd jménem prisluSného zmocnitele a
rozdélovat pfijaté penézni prostfedky mezi
partnery a kuryry v souladu s témito
v8eobecnymi obchodnimi podminkami.

ZADAVANIi OBJEDNAVEK

Jakmile klient zada objednavku, partner
zajisti, aby bylo o potvrzeni objednavky
rozhodnuto ve |hdté stanovené v priloze €.



3.1

3.2

3.3

41

4.2

accordance with these General Terms and
Courier Terms.

PLACEMENT OF ORDERS

When the Client has placed an Order, the
Partner ensures that the confirmation of the
Order will be decided within the time period
provided in Schedule 1 (Service Level
Requirements). Upon the Client receiving
the confirmation of the Order the Sales
Agreement enters into force between the
Partner and the Client.

In the event that the Partner cannot provide
the Goods as requested in the Order, the
Partner shall not confirm the Order in the
Bolt Food Platform, unless an auto-
acceptance function is enabled, in which
case requirements in Schedule 1 (Service
Level Requirements) of these General
Terms shall be followed.

The Partner shall procure that the Orders
are monitored in a constant manner during
the Opening Hours of the Partner's
establishment, in accordance with the
requirements in Schedule 1.

FULFILMENT OF ORDERS

The Partner will be ready to launch the
provision of services under the Bolt Food
Platform from the moment of signing the
Agreement, unless otherwise agreed in the
Partner Specific Conditions. The detailed
requirements and instructions for the
handling of Orders are provided in
Schedule 1 (Service Level Requirements) to
these General Terms.

The Partner shall use its best endeavours to
ensure the availability of all Goods that are
displayed in the Bolt Food Platform. In the
event that the Partner is or is likely to
become unable to fulfil the Orders, the
Partner will cease to accept any further
Orders and mark itself as offline on the Bolt

3.2

3.3.

41.

4.2.

4.3.

1 (Pozadavky na uroven sluzeb). Jakmile
klient obdrzi potvrzeni objednavky, vstupuje
v platnost kupni smlouva mezi partnerem a
klientem.

V pfipadé, ze partner nemUze zajistit zbozi
dle poZadavku v objednavce, partner
objednavku na platformé Bolt Food
nepotvrdi, a to s vyjimkou pfipadu zapnuti
funkce automatického pfijeti objednavky,
kdy se postupuje podle pravidel uvedenych
v pfiloze €. 1 (Pozadavky na Uroven sluzeb)

Partner je povinen zajistit, aby byly b&éhem
oteviraci doby provozovny partnera
objednavky neustale sledovany v souladu s
pozadavky uvedenymi v pfiloze €. 1.

PLNENi OBJEDNAVEK

Partner bude pfipraven spustit poskytovani
sluzeb na platformé Bolt Food od okamziku
podepsani smlouvy, nebude-li ve zvlastnich
podminkach partnera ujednano jinak.
Podrobné poZadavky a pokyny pro
zpracovani objednavek jsou uvedeny v
pfiloze €. 1 (Pozadavky na uroven sluzeb)
téchto vSeobecnych obchodnich podminek.

Partner musi vynalozit maximalni usili k
tomu, aby zajistil dostupnost vieho zboZi,
které je zobrazené na platformé Bolt Food.
V pfipadé, Ze partner neni schopen nebo
pravdépodobné pfijde o svoji schopnost
plnit objednavky, pfestane pfijimat dalSi
objednavky a oznali se na platformé Bolt
Food jako ,offline”, dokud nebude znovu
schopen objednavky plnit.

Partner je povinen zajistit, aby zboZi
pfipravené k doruceni klientovi a/nebo k
vyzvednuti pfimo klientem odpovidalo jeho
objednavce. Partner je povinen vynaloZit
maximalni usili k tomu, aby vyhovél
pfipadnym  konkrétnim  pokynum a
pozadavkim klienta.



4.3

4.4

4.5

4.6

Food Platform until readiness to fulfil the
Orders is restored.

The Partner shall ensure that the Goods
prepared for delivery to the Client and/or
pick-up by the Client comply with the Order
of the Client. The Partner shall use its best
endeavours to comply with specific
instructions and requests of the Client, if
applicable.

The Order shall be ready for pick-up by the
Courier or by the Client within the timeframe
specified in Schedule 1 (Service Level
Requirements). The Partner has a right to
opt-in and opt-out from the take-away
function (i.e. self pick-up by the Client) at
any time.

The Partner shall ensure that the ordered
Goods are properly packaged (incl. in
accordance with all food safety
requirements in case the Goods contain
food), taking into account that the Courier or
the Client will only be required to pick-up a
packaged Order. In case the Goods contain
food, the Courier will also be required to
place it into the thermo-bag for delivery. The
packaging may not include any logos of the
competitors of Bolt. The packaging may not
include any advertising material of third
parties (incl. the competitors of Bolt), unless
agreed otherwise in the Partner Specific
Conditions.

The Partner ensures that the Goods
prepared for delivery by the Courier and/or
self pick-up by the Client:

4.6.1 correspond to the description of the
Goods on the Bolt Food Platform
(including indications that particular
Goods are gluten or nut free or
suitable for vegetarians or vegans in

case Goods contain food);

46.2 are not harmful to health or the

environment;

4.4.

4.5.

4.6.

Objednavka musi byt pfipravena k
vyzvednuti kuryrem nebo pfimo klientem ve
Ihaté stanovené v priloze €. 1 (Pozadavky
na uroven sluzeb). Partner ma pravo kdykoli
se prihlasit nebo odhlasit z vyuzivani funkce
“take-away” (. umoznéni vlastniho
vyzvednuti objednavky pfimo klientem).

Partner je povinen zajistit, aby bylo
objednané zbozi fadné zabaleno (mimo jiné
v souladu se vSemi pozadavky na
bezpe€nost potravin v pfipadé, Ze zboZi
obsahuje jidlo) s tim, ze kuryr, nebo klient
bude povinen vyzvednout pouze zabalenou
objednavku a v pfipadé, Ze zbozi obsahuje
jidlo, je kuryr povinen ulozit ji do termotasky
k doru€eni. Na baleni nesmi byt Zadna loga
konkurentt spolecnosti Bolt. Na obalech
nesmi byt uvedeny Z2adné propagacni
materialy tfetich stran (v€. konkurentl
spole¢nosti Bolt), neni-li ve zvlastnich
podminkach pro daného partnera ujednano
jinak.

Partner zajistuje, aby bylo zboZi pfipraveno
k doru€eni kuryrem a/nebo k vyzvednuti
pfimo klientem v tomto stavu:

4.6.1. odpovida popisu zbozi uvedenému
na platformé Bolt Food (vCetné
uvedeni, Ze konkrétni zboZi je bez
lepku Ci bez ofechud nebo je vhodné
pro vegetariany & vegany v
pfipadé, ze zbozi obsahuje jidlo);

4.6.2. neni Skodlivé pro zdravi &i Zivotni

prostiedi;

4.6.3. bylo fadné uvareno ¢i pfipraveno a
je v ostatnich ohledech bezpec¢né,
kvalitni, vhodné k pfepravé a
spotfebé a v teploté vhodné ke
spotfebé klientem, v pfipadé, ze
zboZi obsahuje jidlo;

46.4. za kazdych okolnosti spliiuje
vSechny pozadavky vztahujici se



4.7

4.8

4.9

5.1

4.6.3 have been properly cooked or
prepared and are otherwise safe, of
high quality, fit for transportation
and consumption and at an
appropriate temperature for
consumption by the Client in case

the Goods contain food;

464 comply  with all applicable
requirements for the
preparation/production and
packaging at all times (including as
reasonably required to withstand

the delivery process);

4.6.5 correspond to the greatest extent
possible to the photography

uploaded in the Bolt Food Platform.

Bolt shall have the right to inspect the
process of the provision of services by the
Partner at any time.

The Goods Prices indicated on the Bolt
Food Platform may not be more expensive
than the same Goods would cost at the
Partner’s establishment, except (i) in cases
of promotions applicable only at the
establishment of the Partner, in which case
the Goods Prices may not be more
expensive than the same Goods would cost
on Bolt's competitors' platforms; (i) if agreed
otherwise in the Partner Specific Conditions.

The Partner may not charge the Client any
additional fees for the packaging of the
Goods, unless agreed otherwise in the
Partner Specific conditions.

USE OF BOLT FOOD PLATFORM BY
PARTNER

The Partner will gain access to the Bolt Food
Platform through the user account. Each
Partner is entitled to have only one account
to use the Bolt Food Platform. If the Partner
operates its business through several
establishments, each establishment is
provided a separate sub-account to use the

4.7.

4.8.

4.9.

5.1.

5.2.

na pfipravu/vyrobu a baleni (vCetné
situaci, kdy je to pfiméfené
nezbytné ke zvliadnuti
dorucovaciho procesu);

4.6.5. v maximalni mozné mife odpovida
fotografii nahrané na platformé Bolt

Food.

Spole¢nost Bolt ma pravo kdykoli provést
kontrolu postupu pfi poskytovani sluzeb
partnerem.

Ceny zbozi uvedené na platformé Bolt Food
nesmi byt vy3Si neZz ceny toho samého
zboZi v provozovné partnera, a to s
vyjimkou (i) pfipadl propagacnich akci
platnych pouze v provozovnach partnera,
pficemz v takovém pFipadé nesmi byt ceny
zbozi vy8Si nez ceny toho stejného zbozi na
platformach konkurentd spole€nosti Bolt; (ii)
pFipadd, kdy je ujednano jinak ve zvlastnich
podminkach pro daného partnera.

Partner nesmi uctovat klientovi zadné dalSi
poplatky za zabaleni zboZi, neni-li ujednano
jinak ve zvlastnich podminkach pro daného
partnera.

POUZiIVANi PLATFORMY BOLT FOOD
PARTNEREM

Partner bude mit pfistup k platformé Bolt
Food prostfednictvim uzivatelského uctu.
Kazdy partner je opravnén mit pouze jeden
ucet k pouzivani platformy Bolt Food. Pokud
partner podnika prostfednictvim nékolika
provozoven, obdrzi kazda provozovna
samostatny poducet na pouzivani platformy
Bolt Food. Udaje uétu partnera (popt.
provozoven) budou sdéleny partnerovi
samostatné.

Partner je povinen zajistit dodrzovani
platnych pravnich predpist pfi poskytovani
svych sluzeb, vcetné pravnich pfedpisu
tykajicich se  pracovnich  podminek,
bezpecnosti a ochrany zdravi zaméstnanci
a ostatnich ¢lenl personalu partnera.



5.2

5.3

5.4

Bolt Food Platform. The account details for
the Partner (and if applicable, the
establishments) will be communicated to the
Partner separately.

The Partner shall ensure compliance with
applicable laws upon performance of its
services, including laws regarding the
working conditions, protection and safety of
employees and other members of the
Partner’s personnel.

All information regarding the Partner, the
Partner’s establishments and their menus is
uploaded to the Bolt Food Platform by Bolt
on the basis of the information provided by
the Partner. The Partner is also obliged to
provide Bolt with all data about food which is
mandatory under local laws. All Partners are
displayed to the Client in a ranked sequence
mainly based on the availability of the
Partner, delivery fee for the Client,
estimated time of arrival of the Order and
frequency of use and ratings by the Client
with the purpose of providing a personalised
and efficient user experience for the Client.
All information provided by the Partner,
including in particular the information
regarding the Partner's Goods and Goods
Prices and Opening Hours shall be
accurate. Bolt will not change any
information provided by the Partner
regarding the Goods and Goods Prices
unless the Partner so instructs. The Partner
shall also provide additional information
regarding the Goods (ingredients and
allergens in case the Goods contain food,
etc), if the Client so requests by contacting
the Partner.

For accepting and processing Orders
through the Bolt Food Platform, the Partner
shall either acquire a tablet on its own or buy
/ rent a tablet from Bolt. The Partner
procures that all rented tablets and related
equipment will be maintained in good order.
When necessary, Bolt and the Partner shall

5.3.

5.4.

5.5.

Veskeré informace o] partnerovi,
provozovnach partnera a jejich nabidkach
nahrava na platformu Bolt Food spole¢nost
Bolt na zakladé informaci poskytnutych
partnerem. Partner je rovnéZz povinen
poskytnout spole¢nosti Bolt veSkeré udaje
tykajici se jidla, jeZz jsou vyZadovany
relevantnimi pravnimi pfedpisy. VSichni
partnefi se klientovi zobrazuji v urCitém
pofadi, a to zejména na =zakladé
dostupnosti partnera, poplatku za doruéeni
pro klienta, odhadovaného casu pfijezdu
objednavky a c&etnosti vyuZiti klientem a
jeho hodnoceni za ucelem zajisténi
personalizovaného a efektivniho
uzivatelského zazitku pro klienta. VeSkeré
informace poskytnuté partnerem, zejména
informace tykajici se zbozi partnera, cen
zbozi a provozni doby, musi byt spravné.
Spole¢nost Bolt nezméni zadné informace
poskytnuté partnerem ohledné zboZi a cen
zboZi, pokud ji k tomu partner nevyzve.
Partner je taktéZ povinen poskytnout dalsi
informace tykajici se zbozi (ingredience a
alergeny v pfipadé, Ze zboZi obsahuje jidlo
atd.), pokud se na né& klient s timto
pozadavkem obrati.

Pro ucCely pfijimani a zpracovavani
objednavek prostfednictvim platformy Bolt
Food je partner povinen si samostatné
pofidit tablet, nebo si tablet koupit / vypujcit
od spole¢nosti Bolt. Parter zajisti, aby byly
vSechny vypUjcené tablety a souvisejici
vybaveni udrZovany v dobrém stavu. V
pfipadé potfeby se spoleCnost Bolt a
partner dohodnou na provedeni udrzby
nebo na vymeéné vypuljcenych tabletd.

Spole¢nost Bolt nenese odpovédnost a
nezavazuje se poskytovat nepfetrzitou
technickou podporu ohledné efektivniho
fungovani platformy Bolt Food na kazdém
zafizeni (v€etné rdznych operacnich
systém(l). Partner se zavazuje nainstalovat
a/nebo pouzivat vSechny aktualizace,



5.5

5.6

5.7

agree on the maintenance or the
replacement of the rented tablets.

Bolt is not liable for and does not commit to
provide continuous tech-support for the
effective functioning of the Bolt Food
Platform on any device (incl. any operating
system). The Partner undertakes to install
and/or use all updates, upgrades or
modules provided by Bolt. Bolt is not liable
for any damages or loss of profit resulting
from the failure to perform the obligation set
out in this Section 5.5.

The Partner shall at all times utilize good

industry practices in the information
technology industry with respect to
comparable services to prevent the

introduction of viruses into the Bolt Food
Platform. If the Partner breaches the said
obligation and a virus is found to have been
introduced to the Bolt Food Platform as a
result of a breach of the General Terms by
the Partner, then the Partner shall (at its own
cost) provide reasonable assistance to
mitigate the effects of the virus and
reimburse to Bolt all damages arising from
the eradication and remedying of the Bolt
Food Platform.

The Client may leave feedback and make
complaints through the Bolt Food Platform.
If the complaint relates to particular Goods
the Client will be required to make such
complaints within 30 days from the delivery
of the Order. Bolt shall tend to the
complaints at its own discretion and decide
how to resolve them. Bolt, acting
reasonably, may refund the Goods Price (or
a part of it) to the Client at its own discretion
and claim compensation for it from the
Partner. If the Partner continues to receive
complaints from the Clients, Bolt has the
right to temporarily or permanently suspend
the Partner from using the Bolt Food
Platform. Bolt has the right to establish a

5.6.

5.7.

5.8.

upgrady ¢i moduly poskytnuté spolecnosti
Bolt. Spole¢nost Bolt nenese odpovédnost
za zadnou Skodu ¢i uSly zisk zplUsobenou
nesplnénim povinnosti uvedené v tomto
bodé 5.5.

Partner je povinen za kazdych okolnosti
uplatfiovat postupy spravné oborové praxe
v oblasti informacnich  technologii
uplatiiované u srovnatelnych sluZeb, aby
nedoslo k zavedeni vir( do platformy Bolt
Food. Pokud partner vy3e uvedenou
povinnost poru$i a bude zjisténo, Ze byl na
platformu Bolt Food zaveden virus v
disledku toho, Ze partner porusil
v3eobecné obchodni podminky, bude
partner povinen (na své vlastni naklady)
poskytnout pfiméfenou soucinnost v zajmu
zmirnéni dopad viru a nahradit spole¢nosti
Bolt v8echny Skody vzniklé pfi odstrafiovani
viru a zajiStovani napravy na platformé Bolt
Food.

Klient mUze zanechat zpétnou vazbu a
podavat stiznosti pres platformu Bolt Food.
Pokud se stiZznost tyka konkrétniho zboZzi,
musi klient stiznost u€init béhem 30 dnu od
doruceni objednavky. Spolecnost Bolt se
bude stiZnostem vénovat dle svého
vlastniho uvazeni a rozhodne o jejich
feSeni. Spole¢nost Bolt mize dle svého
vlastniho pfiméfeného usudku vratit cenu
zbozi (nebo jeji €ast) klientovi a pozadovat
po partnerovi jeji kompenzaci. Pokud bude
partner i nadale dostavat stiZnosti od
klientll, spole¢nost Bolt bude mit pravo
doCasné nebo trvale zakézat partnerovi
platformu Bolt Food pouzivat. Spole¢nost
Bolt ma pravo vypracovat zasady pro feSeni
stiznosti zakaznikll a vraceni penéz, které
budou soucasti vSeobecnych obchodnich
podminek, a partner se jimi bude povinen
fidit.

Partner je povinen vzdy poskytnout k
zobrazeni zbozi na platformé Bolt Food
kvalitni fotografie s vysokym rozliSenim. V
pfipadé, ZzZe fotografie nesplfuji vySe



5.8

5.9

5.10

customer complaints and refund policy, that
shall be a part of the General Terms and
mandatory for compliance for the Partner.

The Partner shall at all times utilize high
quality and high resolution photos for the
displaying of Goods on the Bolt Food
Platform. In case such photos do not fulfil
the above mentioned requirements, Bolt
reserves the right to refuse the uploading of
the provided photos in the Bolt Food
Platform and ask for replacements or upload
equivalent or similar pictures at its own
discretion.

Bolt is entitted to change, modify or
discontinue either temporarily or
permanently, the provision in whole or
partially of the information society service by
introducing and/or discontinuing some
functionality of the Bolt Food Platform as
well as altering in other way or deleting the
Bolt Food Platform at any given time. Bolt
will communicate to Partners its decisions to
discontinue functionality(ies) accordingly.

As part of the Bolt Food Platform, Bolt upon
its sole discretion may grant and thus revoke
Partner's direct access to the so-called
partners’ portal, which enables Partner to
populate, amend and otherwise change
content on a Partner-dedicated section of
the Bolt Food Platform.

5.10.1 The Partner hereby acknowledges
that it is solely responsible for
granting, changing, controlling
and/or removing rights for it's
representatives to access the so-
called partners’ portal on behalf of
the Partner.

5.10.2 The Partner hereby acknowledges
that by enabling its representative to
access the partners’ portal on behalf
of the Partner, it is granting its
representative an access right to
edit Partner's preferences and

menus (incl. Goods Prices),

5.9.

5.10.

uvedené  pozadavky, vyhrazuje @ si
spole¢nost Bolt pravo odmitnout nahrat
poskytnuté fotografie na platformu Bolt
Food a vyzadat si nahradni fotografie nebo
nahrat obdobné fotografie dle svého
vlastniho uvazeni.

Spole¢nost Bolt je opravnéna bud doCasné
nebo trvale zménit, upravit nebo ukondcit
uplné nebo Céasteéné poskytovani sluzby
informacni spole¢nosti tim, Ze v libovolném
okamziku  zavede/ukon€i  poskytovani
nekterych funkci platformy Bolt Food, jakoz
i platformu Bolt Food jinym zplGsobem
pozméni nebo odstrani. Spole¢nost Bolt
sdéli partnerdm své rozhodnuti ohledné
ukonceni  funkénosti(i)  odpovidajicim
zpusobem.

Spolecnost Bolt mize v ramci platformy Bolt
Food na =zakladé vlastniho uvazeni
partnerovi udélit nebo zrusit pfimy pfistup
do tzv. partnerského portélu, ktery
partnerovi umoZzhuje doplfiovat, ménit, &i
jinak upravovat obsah v sekci platformy Bolt
Food vénované partnerim.

5.10.1. Partner timto vyslovné bere na
védomi, Ze je vyhradné
zodpovédny za udéleni, zménu,
kontrolu a/nebo odebrani prav
svych zastupcl k pfistupu do
tzv. partnerského portalu
jménem partnera.

5.10.2. Partner timto vyslovné bere na
védomi, Ze tim, Ze vybranému
zastupci umozni pfistup do
partnerského portalu jménem
partnera, udéluje tomuto
zastupci pfistupové pravo ke
zménam preferenci a nabidek
partnera (vCetné cen zbozi),
konfiguraci kampani a
specialnich nabidek, prohliZzeni
objednavek (vCetné historie
objednavek), k udélovani
pfistupu  dalSim  uzivatellm
a/nebo k provadéni dalSich akci



6.1

6.2

6.3

6.4

7.1

configure campaigns and special
offers, view Orders (incl. Order
history), grant accesses to other
users and/or take other actions
available in the partners’ portal.

5.10.3 The Partner hereby acknowledges
that it is fully responsible for and
bound by any amendments,
updates or any other changes
(including pricing) that any of its
representatives, to whom Partner
has granted access-rights, make to
a content on a Partner-dedicated
section of the Bolt Food Platform.

FEES

In consideration for Bolt's services as the
agent for mediation of the Sales
Agreements the Partner shall pay the
Agency Fee to Bolt per every Order of the
Client made through the Bolt Food Platform.
The Agency Fee is calculated as the Agreed
Percentage from the aggregate net Price
earned by the Partner from the Orders
placed through the Bolt Food Platform
during a particular reference period.

Bolt has the right to implement Marketplace
Fees in accordance with the principles of
dynamic pricing by (i) applying service fees
in order to cover the cost of making courier
services available at the Marketplace, or (ii)
forwarding the cost of making delivery
services available at the Marketplace.

The Partner shall also pay Service Fees to
Bolt for the use of the tablet (if applicable)
and software, in accordance with the
Special Terms.

All fees are subject to VAT.

INVOICING AND PAYMENTS

The Partner undertakes to issue valid cash
register’s receipts for the Goods Price. The
issued cash register's receipts are

6.1.

6.2.

6.3.

6.4.

7.1.

dostupnych na
portalu.

partnerském

5.10.3. Partner timto vyslovné bere na
védomi, Ze je plné odpovédny a
vazany vSemi dodatky,
aktualizacemi, nebo jakymikoliv
jinymi zménami (vCetné cen),
které jakykoliv z jeho zastupc,
kterym partner udélil pfistupoveé
pravo, ucini ohledné obsahu v
sekci platformy Bolt Food
vénované partner(im.

POPLATKY

Jako odménu za sluzby spole¢nosti Bolt
jako zastupce pro zprostfedkovani kupnich
smluv  bude parthner povinen platit
spoleénosti Bolt poplatek za
zprostfedkovani za kazdou objednavku
klienta zadanou pres platformu Bolt Food.
Poplatek za zprostfedkovani se pocita jako
sjednana procentni sazba z celkové disté
ceny, kterou si partner vydéla plnénim
objednavek zadanych pfes platformu Bolt
Food v prabéhu konkrétniho rozhodného
obdobi.

Spole¢nost Bolt ma pravo zavést poplatky
za vyuzivani trzisté v souladu s principy
dynamického stanoveni cen (i)
uplathovanim servisnich poplatk(i v zajmu
pokryti nakladl na zpfistupnéni kuryrnich
sluzeb na trzisti, nebo (i) pfeuctovanim
nakladd na zpfistupnéni doruCovacich
sluzeb na trzisti.

Partner je taktéZ povinen uhradit
spole¢nosti Bolt servisni poplatky za
pouzivani tabletu (je-li to relevantni) a
softwaru v  souladu se zvlastnimi
podminkami.

VSechny poplatky podiéhaji DPH.
FAKTURACE A PLATBY

Partner se zavazuje, Ze bude vystavovat
platné u¢tenky na cenu zbozi, a vystavené



7.2

7.3

transported to the Client together with the
Goods. Bolt shall prepare and issue to the
Client informational receipt for the Goods
Price on behalf of the Partner. Bolt, acting
as an agent of the Partner, shall accept the
Client’'s payment for cash register’s receipts
on behalf of the Partner. The payment
obligation of the Client arising from the
Sales Agreement is deemed to be fulfilled
when the payment is credited onto the bank
account of Bolt or, as the case may be, when
the Client has paid the Goods Price in full to
the Courier in cash upon the delivery of the
Order or the Client has paid the Goods Price
in full to the Partner in case of self pick-up
by the Client.

Bolt undertakes to forward the Goods Price
payments (less the Agency Fee) for all
completed and delivered or picked-up
Orders made through the Bolt Food Platform
to the Partner for a given reference period,
except for Orders for which the Courier or
the Client paid the Goods Price to the
Partner directly, in which case the Partner
undertakes to forward the Agency Fee to
Bolt for a given reference period. If any
deductions are due in relation to complaints
in accordance with Section 5.7 of these
General Terms or otherwise, Bolt will render
efforts to find the amicable solution with the
Partner beforehand.

Invoicing and payments under this
Agreement between Bolt and the Partner
will be made after each reference period.
Unless agreed otherwise in the Partner
Specific Conditions, the reference period
shall be one calendar week. If any
reconciliation payments are required with
respect to the reference period thereafter,
the parties will communicate such need and,
if necessary, make the relevant
reconciliation payments in connection with
the payments related to the next reference
period.

7.2.

7.3.

uctenky budou doruCovany klientovi
spole€né se zbozim. Spolecnost Bolt
pfipravi a vystavi jako zastupce partnera
jeho jménem klientovi informativni uctenku
na cenu zboZi, a pfijme platbu klienta za
fakturu nebo uctenku jménem partnera.
Platebni povinnost klienta vyplyvajici z
kupni smlouvy je povaZzovana za splnénou
v okamZiku, kdy je platba pfipsana na
bankovni ucet spole¢nosti Bolt, popf. kdy
klient uhradi cenu zboZi v pIné vysi kuryrovi
v hotovosti pfi doru€eni objednavky, nebo
kdy klient uhradi cenu zbozi v plné vysi
partnerovi v pfipadé vyzvednuti zboZi
pfimo klientem.

Spolecnost Bolt se zavazuje zaslat platby
ceny zbozi (ponizené o poplatek za
zprostfedkovani) za v8echny provedené a
dorucené nebo vyzvednuté objednavky
zadané partnerovi prostfednictvim
platformy Bolt Food za dané rozhodné
obdobi, a to s vyjimkou objednavek, u nichz
kuryr nebo klient uhradil cenu zboZi
partnerovi pfimo, pficemz v takovém
pfipadé se partner zavazuje poslat
spoleénosti Bolt poplatek za
zprostifedkovani za dané rozhodné obdobi.
Budou-li v souvislosti se stiZnostmi podle
bodu 5.7 téchto vSeobecnych obchodnich
podminek €i z jiného ddvodu uplathovany
néjaké srazky, pokusi se spoleCnost Bolt
nejdfive nalézt smirné fedeni s partnerem.

Fakturace a platby podle této smlouvy
uzaviené mezi spoleCnosti Bolt a partnerem
probéhnou po kazdém rozhodném obdobi.
Neni-li ve zvldStnich podminkach pro
daného partnera ujednano jinak, bude
rozhodné obdobi jeden kalendaini tyden.
Bude-li nutné provést zpétné za rozhodné
obdobi néjaké dodate¢né vyuctovani,
budou ohledné této potfeby smluvni strany
komunikovat a v pfipadé potfeby provedou
pfisludné platby v ramci dodate¢ného
vyuctovani spoleéné s platbami za
nasledujici rozhodné obdobi.



7.4

7.5

7.6

7.7

7.8

Within three business days from the expiry
of each reference period Bolt will issue an
invoice to the Partner for the Agency Fee,
Service Fees and any other applicable fees
for a given reference period. If any
payments are to be made by Bolt to the
Partner in relation to the reference period,
the Partner will issue an invoice to Bolt.

All payments between Bolt and the Partner
will be settled by way of set-off to the
maximum extent possible. All other
payments between Bolt and the Partner that
cannot be set off will be made by way of
bank transfers. The bank details of Bolt and
the Partner are set out in the Special Terms.

Bolt may, at its own discretion, limit the
payment of Goods Price to the Partner in
cash by the Courier. Bolt may also, at its
own discretion, require the Partner to make
a deposit to Bolt to enable cash payments to
be made to the Partner by the Courier. The
payment obligation between the Client and
the Partner in case of self pick-up by the
Client may be settled by direct payment in
case the Partner has self pick-up by the
Client opted-in in accordance with Section
44,

Any outstanding principal amount due to
Bolt should be paid by the Partner to Bolt at
the latest 7 days after becoming inactive on
the Bolt Food Platform

In case the Partner fails to make the
payment under Section 7.7 by due date, it
shall be liable to pay 0,5% interest per day
from the total amount that is overdue. The
Partner is liable to compensate Bolt all
reasonable expenses (including those
charged by any debt collection agency)
together with all administrative, legal and
other costs incurred in the collection of any
overdue payment. The minimum
compensation charge for such costs is
EUR 10.

7.4.

7.5.

7.6.

7.7.

7.8.

Béhem tfi pracovnich dnd od konce
kazdého rozhodného obdobi vystavi
spoleCnost Bolt fakturu partnerovi na
poplatek za zprostfedkovani, servisni
poplatky a pfipadné dalsi pfislusné poplatky
za dané rozhodné obdobi. Pokud je
spole¢nost Bolt povinna uhradit partnerovi
néjaké platby v souvislosti s konkrétnim
rozhodnym obdobim, vystavi partner
fakturu spole¢nosti Bolt.

Veskeré platby mezi spoleénosti Bolt a
partnerem budou v maximalni mozné mife
vypofadany zapoctenim. VeSkeré ostatni
platby mezi spole¢nosti Bolt a partnerem,
které nelze zapodist, budou provedeny
bankovnim pfevodem. Bankovni udaje
spole€nosti Bolt a partnera jsou uvedeny ve
zvlastnich podminkéach.

Spole¢nost Bolt mize dle svého vlastniho
uvazeni omezit platby ceny zbozi partnerovi
v hotovosti provadéné kuryrem. Spole¢nost
Bolt muze dle svého vlastniho uvazeni
pozadovat po partnerovi, aby uhradil
spole€nosti Bolt zalohu za to, Ze kuryr bude
mit moZnost platit partnerovi v hotovosti. V
pfipadé, Ze se partner pfihlasil k vyuzivani
funkce “take-away” (ij. vlastni vyzvednuti
pfimo klientem) v souladu s bodem 4.4, pak
je mozné splnit platebni povinnost klienta
vuci partnerovi pfimou platbou.

Kuryr musi pfipadnou dluznou c&astku
splatnou spoleénosti Bolt uhradit partnerovi
do 7 dnl ode dne, kdy se stane neaktivnim
na platformé Bolt Food.

V pfipadé, Ze partner neprovede platbu
podle bodu 7.7 do data splatnosti, bude
povinen zaplatit urok ve vysi 0,5 % z
celkové nesplacené €astky za kazdy den
prodleni. Partner je povinen uhradit
spolecnosti Bolt vdechny pfiméfené naklady
(véetné nakladd uctovanych inkasni
agenturou) spoleéné se viemi
administrativnimi, pravnimi a dalSimi
naklady, které vzniknou pfi inkasovani



7.9

8.1

8.2

8.3

8.4

8.5

Bolt has the right to forward and publish the
data of the Partner and the fact, sum and
other relevant information of debts of the
Partner under this Agreement to debt
collection agencies and other debt
management service providers, incl. to
Creditinfo Eesti (www.creditinfo.ee), for the
recovery of debts and/or for the publication,
processing and management of data in the
debtors' database, as well as for the
publication of debt data for the purposes of
making credit decisions.

TERM, TERMINATION AND SUSPENSION
OF USE

The Agreement is entered into for an
unspecified period of time (without term),
unless agreed otherwise in the Partner
Specific Conditions.

If the Partner breaches any of its obligations
under the Agreement, Bolt has the right to
suspend the Partner from using the Bolt
Food Platform without any obligation to
compensate for the loss of profit.

Both Bolt and the Partner have the right to
terminate the Agreement without cause at
any time by giving notice at least 30 days in
advance.

Both Bolt and the Partner have the right to
extraordinarily terminate the Agreement
without a notice period, if either party
repeatedly fails to comply with or breaches
any of the obligations set forth in the
Agreement, In addition, Bolt has the right to
terminate the Agreement, if the provision of
the information society service under this
Agreement is prohibited under applicable
law or if an imperative reason arises from
applicable law to terminate the Agreement.

The termination of the Agreement will not
affect:

8.5.1 any accrued rights of either party,

including any right to receive any

7.9.

8.1.

8.2

8.3.

8.4.

splatné c&astky. Minimalni vySe uhrady
téchto nakladi je 10 EUR.

Spole¢nost Bolt ma pravo pfedat a zverejnit
Udaje partnera a samotnou skutecnost,
Castku a dalSi relevantni informace o
dluzich partnera vyplyvajicich z této
smlouvy inkasnim agenturam a ostatnim
poskytovatelim sluzeb spravy dluhd, vé.
Creditinfo Eesti (www.creditinfo.ee), pro
Ucely vymahani dluhG a/nebo pro ucely
zvefejnéni, zpracovani a spravy udaju v
databazi dluznikd i pro ucCely zvefejnéni
udaju o dluzich pro ucely rozhodovani o
poskytnuti uvéru.

DOBA TRVANi, UKONCENi A ZAKAZ
UZiVANI

Smlouva se uzavira na dobu neurcitou,
neni-li ve zvlastnich podminkach pro
daného partnera ujednano jinak.

Pokud partner porusi nékterou ze svych
povinnosti vyplyvajicich ze smlouvy, bude
mit spoleénost Bolt pravo zakazat
partnerovi platformu Bolt Food pouzivat,
aniz by byla povinna uhradit udly zisk.

Spolecnost Bolt a partner maji pravo kdykoli
smlouvu vypovédét bez uvedeni divodu s
30denni vypovédni Ih{itou.

SpoleCnost Bolt a partner maji v
mimoradnych pfipadech pravo vypovédét
smlouvu s okamzitou platnosti, pokud
néktera ze stran nesplini nebo v podstatné
mife porusi nékterou z povinnosti
stanovenych ve smlouvé. Navic ma
spoleénost Bolt pravo vypovédét tuto
smlouvu, pokud je poskytovani sluzby
informacni spole¢nosti podle této smlouvy
zakazano podle platnych pravnich pfedpist
nebo pokud existuje zavazny duvod k



8.6

8.7

9.1

9.2

payments due but unpaid before the
termination; or

8.5.2 obligations, which are expressed to

survive the termination.

Upon termination of the Agreement, all
rented tablets and any other devices and
equipment provided by Bolt for using the
Bolt Food Platform shall be returned to Bolt
in good order, taking into account the normal
wear and tear, unless otherwise agreed
between the parties.

In the event that after the extraordinary
termination of the Agreement there is an
ongoing offline  marketing campaign
featuring (among others) the Partner or any
of the Partner’s establishments, then Bolt is
entitled to refrain from making any changes
to the campaign materials regarding the
Partner or the Partner’s establishments.

LICENSING, DATA PROCESSING AND
INTELLECTUAL PROPERTY RIGHTS

Bolt grants a revocable, non-exclusive, non-
transferable, non-sublicensable license to
the Partner for using the Bolt Food Platform
for the purpose of selling Goods.

By concluding the Agreement, the Partner
grants a license to Bolt for displaying on the
Bolt Food Platform and using in its
marketing all materials (including the photos
of Goods) sent to Bolt by the Partner. The
license is valid for the entire period of the
Agreement. The Partner procures that all
material to be uploaded in the Bolt Food
Platform by Bolt (including, but not limited to
photos of the Goods) is free from third party
rights. In cases where the photos of the
Goods are taken on the expense of or by a
person appointed by Bolt, all rights related
thereto (including intellectual property rights
and the right of use) shall belong to Bolt. If
the Partner has opted to buy the licence for
the use of the photos of Goods, the Partner
will be granted access to and it may use

8.5.

8.6.

8.7.

9.1.

9.2.

ukon€eni této smlouvy podle platnych
pravnich predpisu.

Ukonc&eni smlouvy nebude mit vliv:

8.5.1. na zadna prava kterékoli smluvni
strany, ktera  vznikla pied
ukonéenim, véetné pfipadného
prava pfijimat jakékoli platby, které
jsou splatné, avSak nebyly pfed
ukonéenim smlouvy uhrazeny; ani

8.5.2. na povinnosti, které jsou vyslovné
oznaCeny za povinnosti, které

budou trvat i po ukonéeni smlouvy.

Po ukonceni smlouvy budou vSechny
vypujcené tablety a vSechna dalsi zafizeni
a vybaveni poskytnuté spolecnosti Bolt za
Ucelem jejich pouzivani na platformé Bolt
Food vraceny spoleénosti Bolt v dobrém
stavu s pfihlédnutim k béznému opotfebeni,
neni-li mezi smluvnimi stranami ujednano
jinak.

V pfipadé, Ze po ukon€eni smlouvy s
okamzitou platnosti probéhne offline
marketingova kampan, ktera zahrnuje
(mimo jiné) partnera nebo jakoukoli z jeho
provozoven, bude spoleCnost Bolt
opravnéna se rozhodnout, Ze Zzadnym
zpusobem nezméni materialy pro kampan
tykajici se partnera nebo jeho provozoven.

POSKYTOVANI LICENCE, ZPRACOVANI

OSOBNICH UDAJU A PRAVA
DUSEVNIHO VLASTNICTVI
Spole€nost  Bolt  udéluje  partnerovi

odvolatelnou, nevyhradni a nepfevoditelnou
licenci bez moZnosti udélovat sublicence na
pouzivani platformy Bolt Food pro ucely
prodeje zboZi.

Uzavienim smlouvy udéluje partner
spolecnosti Bolt licenci na jeho uvadéni na
platformé Bolt Food a pouzivani vsech
material( (vCetné fotografii zbozi), které
partner poslal spole¢nosti Bolt, v ramci
svého marketingu. Tato licence plati po



9.3

9.4

9.5

10.

10.1

10.2

such photos of Goods for any purposes,
except for displaying them on platforms that
are competing with Bolt and using them for
the provision of the same services as the
Partner provides to Bolt.

All intellectual property rights regarding the
software, documentation or information
used or developed by or on behalf of Bolt
during the provision of services under the
General Terms (including the Bolt Food
Platform, Confidential Information and
where relevant, photos of Goods), as well as
all data and statistics about the sales made
through the Bolt Food Platform belong to
Bolt. The Partner Operator shall not copy,
modify, adapt, reverse-engineer, decompile
or otherwise discover the source code of the
Bolt Food Platform or any other software
used by Bolt. Bolt shall maintain the data
and statistics about the sales for each
reference period for a period of one year
after the end of said reference period.

The Partner agrees that Bolt may use the
name, logo or photos of the Partner in Bolt’s
advertising materials during the entire
period of the Agreement.

The terms and conditions for processing the
personal data of the Clients and the
Couriers is established in Schedule 2 (Data
Processing Agreement).

CONFIDENTIALITY

During the term of the Agreement and for a
period of five years following the expiry or
termination of the Agreement, Bolt and the
Partner shall not disclose and shall maintain
the confidentiality of all Confidential
Information of the other party.

Confidential Information of the other party
may be disclosed to third parties only
subject to a prior written notice of the other
party. Notwithstanding  the  above,

9.3.

9.4.

celou dobu trvani smlouvy. Partner zajisti,
aby nebyly Za&dné materidly, které ma
spole¢nost Bolt nahrat na platformu Bolt
Food (zejména fotografie zbozi), zatizeny
zadnymi pravy tfetich stran. V pfipadé, Ze
fotografie zbozi byly pofizeny na naklady
spole¢nosti Bolt nebo osobou urenou
spole€nosti Bolt, budou v8echna prava k
nim (v€etné prav duSevniho vlastnictvi a
prava uzivani) nalezet spole¢nosti Bolt.
Pokud se partner rozhodl si zakoupit licenci
na pouzivani fotografii zbozi, dostane
pristup k fotografiim zbozi a bude je moci
pouZzivat pro jakékoli ucely s tou vyjimkou,
Ze je nebude moci pouzivat na platformach,
které jsou v0OCi spoleCnosti Bolt v
konkurenénim postaveni, a pro ucely
poskytovani sluzeb, které jsou stejné jako
sluzby poskytované partnerem spolecnosti
Bolt.

VesSkera prava duSevniho vlastnictvi
vztahujici se k softwaru, dokumentaci ¢i
informacim pouzivanym nebo vyvinutym
spolecnosti Bolt nebo jejim jménem b&hem
poskytovani sluzeb podle vSeobecnych
obchodnich podminek (v€etné platformy
Bolt Food, davérnych informaci, popf.
fotografii zbozi) a zaroven ke vSem datim a
statistikam tykajicim se prodejl
provedenych pfes platformu Bolt Food
nalezi spole¢nosti Bolt. Partner nesmi
kopirovat, upravovat, pfizplisobovat, zpétné
analyzovat, dekompilovat ani jinak zjistovat
zdrojovy kéd platformy Bolt Food ani
zadného jiného softwaru, ktery spole¢nost
Bolt pouziva. Spole¢nost Bolt je povinna
vést data a statistiky prodeje za kazdé
rozhodné obdobi po dobu jednoho roku od
konce daného rozhodného obdobi.

Partner souhlasi s tim, Ze spole¢nost Bolt
muze pouzivat jeho nazev, logo ¢i fotografie
v reklamnich materidlech spoleénosti Bolt
po celou dobu trvani smlouvy.



1.

1.1

11.2

11.3

12.

121

12.2

Confidential Information may be disclosed to
the party’s attorneys, auditors, accountants,
consultants and subcontractors, provided
that such persons perform their obligations
in connection with the Agreement and are
subject to a confidentiality clause.

ANTI-MONEY LAUNDERING RULES

The Partner warrants that it is in compliance
with the requirements of any applicable anti
money laundering laws and regulations
applicable to it. The Partner warrants that it
is not and any of its affiliates or ultimate
beneficial owners is not subject to any
international sanctions, boycotts, foreign
trade controls, export controls, non-
proliferation, anti-terrorism and similar laws,
decrees, ordinances, orders, demands,
requests, rules or requirements.

Bolt has the right to conduct reviews of the
Partner's compliance with anti money
laundering rules and/or suspend the Partner
from using the Bolt Food Platform without
prior notice, for the purpose of detecting
fraud or any other violation thereof.

The Partner has to notify Bolt immediately of
any circumstances that may refer to a
violation of this Section 11.

LIABILITY AND INSURANCE

Bolt is not liable for the performance of the
Sales Agreement nor for any claims
presented under the Sales Agreement,
including but not limited to cases of sale
and/or handing over of alcoholic beverages
or any other Goods controlled under
applicable local laws to Clients who are
below the required minimum age and only
during the times allowed under applicable
laws.

Bolt is not liable for any indirect damage or
loss of profit that the Partner may bear due
to possible interruptions of availability or

9.5.

10.

10.1.

10.2.

1.

Podminky zpracovani osobnich udajl
klient(l a kuryrd jsou uvedeny v pfiloze €. 2
(smlouva o zpracovani osobnich udajd).

DUVERNOST

Po dobu trvani smlouvy a po dobu péti let
od uplynuti doby trvani nebo ukonceni
smlouvy nesmi spole¢nost Bolt ani partner
zvefejnit zadné dlvérné informace druhé
smluvni strany a jsou povinni zachovat
jejich divérnost.

Davérné informace druhé smluvni strany
Ize sdélit tretim stranam pouze s
pfedchozim pisemnym souhlasem druhé
smluvni strany. Nehledé na vySe uvedené
je  mozné duavérné informace sdélit
advokatum, auditordm, ucetnim, poradciim
a subdodavatelim smluvni strany, ovSem
za predpokladu, Ze tyto osoby plni své
povinnosti v souvislosti se smlouvou a
vztahuje se na né dolozka davérnosti.

PRAVIDLA PRO BOJ PROTI PRANI
SPINAVYCH PENEZ
. Partner zaruCuje, Ze plni poZadavky

platnych pravnich predpist tykajicich se
boje proti prani Spinavych penéz, které se
na néj vztahuji. Partner zaru€uje, Ze se na
néj ani na Zadnou z jeho pfidruzenych osob
ani na zadného z jeho skute¢nych majitelt
nevztahuji zadné mezinarodni sankce,
bojkoty, zahrani¢ni kontroly obchodu,
kontroly vyvozu, zakony o zakazu Sifeni
jadernych zbrani, o boji proti terorismu i

podobné zakony, vyhlasky, nafizeni,
pfikazy, vyzvy, Zadosti, pravidla ani
poZadavky.

. Spolecnost Bolt ma pravo kontrolovat, zda

partner dodrZuje pravidla boje proti prani
Spinavych penéz, a/nebo bez pfedchoziho
upozornéni zakazat partnerovi pouzivat
platformu Bolt Food z divodu provéfeni
podvodl nebo pfipadnych jinych poruseni
vy$e uvedenych pravidel.



12.3

12.4

12.5

12.6

12.7

12.8

13.
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functioning of the Bolt Food Platform in any
device.

Bolt is not liable for any indirect damage or
loss of profit, unless caused intentionally or
due to gross negligence.

The Partner shall indemnify, defend and
hold Bolt harmless from and against any and
all claims, suits, actions or administrative
proceedings, demands, losses, damages,
costs, and expenses of whatsoever nature,
including attorney’s fees and expenses in
respect of or resulting from the performance
of the services by the Partner under the
General Terms.

The Partner shall indemnify to Bolt all extra
costs that Bolt incurred due to the Partner
breaching its obligations under the
Agreement (e.g. and not limited to the costs
of having the Courier return to the Partner
before delivery of the Order to the Client, to
retrieve Goods that the Partner initially failed
to include in the Order).

The Partner is liable for the loss, theft of or
any damage to the rented tablet provided by
Bolt.

If the Client files a claim due to the breach of
the Sales Agreement, the Partner shall
release Bolt from all liability regarding the
claim.

If provided so in the Partner Specific
Conditions, the Partner shall procure that
during the term of the Agreement, it has a
liability insurance in place for any liability
towards its customers related to the Goods.

MISCELLANEOUS

Additional requirements and safeguards
provided in Regulation (EU) 2019/1150
(Regulation) shall apply where the
termination of the Agreement or blocking of
the access to the Bolt Food Platform affects
the rights of the Partner using the Bolt Food
Platform for the sale of Goods in the

11.3.

12.

12.1.

12.2.

12.3.

12.4.

12.5.

Partner je povinen neprodlené informovat
spole¢nost Bolt o jakychkoli okolnostech,
které mohou predstavovat poruseni tohoto
¢lanku 11.

ODPOVEDNOST A POJISTENI

Spole¢nost Bolt nenese odpovédnost za
plnéni kupni smlouvy ani za Zadné naroky
uplatnéné na zakladé kupni smlouvy, a to
vcetné, nikoli vSak vyluéné, pfipadu prodeje
a/nebo poskytnuti alkoholickych napoju
nebo jiného zbozi, které je regulovano
pfisluSnymi pravnimi pfedpisy, klientim
ktefi nedosahuji poZadovaného, nebo v
dobé kdy prodej/poskytnuti takového zbozi
neni povolen.

Spole¢nost Bolt nenese odpovédnost za
pfipadné nepfimé Skody ¢&i usly zisk, které
partnerovi pfipadné vznikly v dasledku
moznych naruSeni dostupnosti nebo
fungovani platformy Bolt Food na jakémkoli
zarizeni.

Spole¢nost Bolt nenese odpovédnost za
pfipadné nepfimé Skody &i usly zisk, pokud
nebyly zplasobeny zamémé nebo v
dasledku hrubé nedbalosti.

Partner je povinen odskodnit, branit a zbavit
spole¢nost Bolt veSkeré odpovédnosti za
pfipadné néaroky, soudni &i spravni Fizeni,
poZadavky, ztraty, Skody, naklady ¢i vydaje
jakékoli povahy, véetné poplatk(i za pravni
zastoupeni a vydaji souvisejicich s
poskytovanim sluzeb partnerem podle
v8eobecnych obchodnich podminek nebo z
toho vyplyvajicich.

Partner je povinen uhradit spole€nosti Bolt
vSechny mimofadné naklady, které
spoleCnost Bolt vynalozila v dusledku
poruSeni povinnosti partnera podle smlouvy



13.2

13.3

13.4

13.5

13.6

13.7

member state of the European Union or
European Economic Area (Member State).

The Partner referred to in Section 13.1
(Business User Operating in the Member
State) has the right to challenge the
termination of the Agreement, blocking, and
other alleged non-compliance of Bolt with
the Regulation, in accordance with the
Internal Complaint-Handling System Rules
for Business Users of Bolt available on
https://bolt.eu/en/legal/.

If there is a conflict between the Partner
Specific Conditions, Special Terms, the
General Terms, Schedules, or any other
document incorporated by reference into the
Agreement, then precedence shall be given
first to the Partner Specific Conditions,
second to the Special Terms, third to the
General Terms, fourth to the Schedules and
fifth to any other document incorporated by
reference into the Agreement.

Where versions of the Agreement exist in
any other language, the English version
shall prevail.

Bolt reserves the right to update the General
Terms anytime, by uploading the revised
version on their webpage. Bolt will notify the
Partner of any changes at least 30 days in
advance. If the Partner does not agree to the
updated General Terms, it should be
communicated to Bolt in order to terminate
the Agreement and discontinue the use of
the Bolt Food Platform.

The Partner may not assign any of the rights
or obligations under the Agreement either in
whole or in part.

The Agreement and any rights or claims
arising out of or in connection with the Sales
Agreement shall be governed by the
substantive law of Estonia.

12.6.

12.7.

12.8.

13.

13.1.

13.2.

13.3.

(napf. naklady na to, Ze se kuryr musel vratit
k partnerovi pfed doru€enim objednavky
klientovi, aby vyzved| soucasti zbozi, které
partner pdvodné nezahrnul do objednavky).

Partner nese odpovédnost za pfipadnou
ztratu, kradez & jakékoli poSkozeni
vypujéeného tabletu poskytovaného
spole¢nosti Bolt.

Pokud klient wuplatni pravni narok v
disledku poruseni kupni smlouvy, bude
partner povinen zbavit spole¢nost Bolt
vesSkeré odpovédnosti v souvislosti s timto
narokem.

Je-li tak stanoveno ve zvlastnich
podminkach pro daného partnera, bude
partner povinen zajistit, aby mél b&hem
doby trvani smlouvy pojisténi odpovédnosti,
které bude kryt jakoukoli odpovédnost vuci
jeho zakaznikum v souvislosti se zbozim.

OSTATNi USTANOVENI

Dodate¢né poZadavky a zaruky stanovené
v nafizeni (EU) 2019/1150 (nafizeni) se
pouZiji, pokud ma ukonceni smlouvy nebo
zablokovani pfistupu na platformu Bolt
Food vliv na prava partnera vyuzivajiciho
platformu Bolt Food k prodeji zbozi v
Clenském staté Evropské unie nebo
Evropského  hospodaiského  prostoru
(Clensky stat).

Partner uvedeny v bodé 13.1 (podnikajici
uzivatel plsobici v Clenském staté) ma
pravo napadnout ukoneni smlouvy,
zablokovani a dalSi udajné nedodrZovani
nafizeni ze strany spole¢nosti Bolt v
souladu s Pravidly interniho systému feSeni
stiZznosti pro podnikajici uZivatele
spolecnosti Bolt, ktera jsou k dispozici na
adrese https://bolt.eu/en/legal/.

Pokud se objevi rozpor mezi zvlaStnimi
podminkami  pro daného  partnera,



13.4.

13.5.

13.6.

13.7.

zvlastnimi  podminkami,  v8eobecnymi
obchodnimi  podminkami, pfilohami &i
jakymkoli jinym dokumentem, ktery je do
smlouvy zaclenén odkazem, budou mit
pfednost nejprve zvlastni podminky pro
daného partnera, pak zvlastni podminky,
vSeobecné obchodni podminky, pfilohy a
nakonec jakykoli jiny dokument, které je do
smlouvy zaclenén odkazem.

Pokud existuji jiné jazykoveé verze smlouvy,
bude mit pfednost anglicka verze.

Spolec¢nost Bolt si vyhrazuje pravo kdykoli
aktualizovat vSeobecné obchodni podminky
tim zpusobem, Ze revidované znéni nahraje
na své webové stranky. Spole¢nost Bolt je
povinna informovat partnera o pfipadnych
zménach nejpozdéji 30 dnu predem. Pokud
partner s aktualizovanymi vSeobecnymi
obchodnimi podminkami nesouhlasi, je
povinen to spole¢nosti Bolt sdélit, smlouvu
tak vypovédét a prestat platformu Bolt Food
pouzivat.

Partner nesmi zcela ani z&asti postoupit
zadna ze svych prav ¢i povinnosti podle
smlouvy.

Smlouva a pfipadna prava ¢i naroky
vyplyvajici z kupni smlouvy nebo v
souvislosti s ni se budou Fidit hmotnym
pravem Estonska.



SCHEDULE 1

SERVICE LEVEL REQUIREMENTS

These Service Level Requirements are an integral
part of the Agreement and apply to the Partner’s
activities in providing the service of preparing the
Orders and where relevant producing the Goods.

1.

1.1

1.2

1.3

2.1

Accepting Orders

When the Client has placed an Order, the
Partner ensures that the confirmation of
said Order will be decided within five
minutes from receiving the Order
notification, except where Order auto-
acceptance function is enabled, in which
case all Orders will be automatically
accepted by the Partner.

In the event that the Partner cannot provide
the Goods as it was requested in the Order,
the Partner will not confirm the Order in the
Bolt Food Platform. In case an Order has
been accepted by a Partner, it shall notify
Bolt thereof through Bolt Food Platform, for
Order to be cancelled.

If the Partner has run out of a certain
Goods, the Partner shall mark that Goods
as unavailable in the Bolt Food Platform as
soon as reasonably possible, but in any
event within 10 minutes from discovering
the lack of that Goods.

Preparing of Orders

The Partner ensures that the Goods are
prepared, handled and stored in
accordance with all requirements arising
from applicable law at all times up to and
including the time of delivery of the ordered
Goods to the Client or handing-over Goods
directly to a Client in case of a Client self
pick-up service. The Partner’s obligation to
comply with all applicable law
requirements includes (without limitation)
all rules and regulations governing the

PRILOHA €. 1

POZADAVKY NA UROVEN POSKYTOVANYCH

SLUZEB

Tyto poZadavky na uroven poskytovanych sluzeb
jsou nedilnou soucasti smlouvy a tykaji se ¢innosti

partnera  pfi

poskytovani  sluzby pfipravy

objednavek, popf. vyroby zboZzi.

1.

1.1

1.2

1.3

2.1

Prijimani objednavek

Kdyz klient zada objednavku, partner
zajisti, aby bylo o potvrzeni dané
objednavky rozhodnuto béhem péti minut
od pfijeti upozornéni na objednavku. Tato
povinnost neplati v pfipadég, Ze je zapnuta
funkce automatického prijeti objednavky,
protoZze potom jsou vSechny objednavky
partnerem pfijimany automaticky.

V pfipadé, Ze partner nemuze zbozi zajistit
tak, jak je uvedeno v objednavce,
objednavku na platformé Bolt Food
nepotvrdi. V  pfipadé, Ze partner
objednavku potvrdi je k jejimu zruSeni
nutné pozadat spole¢nost Bolt
prostfednictvim platformy Bolt Food.

Pokud bude urgité zbozi u partnera
vyprodano, je partner povinen co nejdfive
dané zbozi oznadcit na platformé Bolt Food
za nedostupné, av3ak vzdy nejpozdéji do
10 minut od okamziku, kdy zjisti, Ze dané
zboZi je vyprodané.

Priprava objednavek

Partner zajiStuje, aby bylo zboZi za
kaZdych okolnosti pfipravovano,
zpracovavano a skladovano v souladu se
vSemi pozadavky vyplyvajicimi z platnych
pravnich pfedpisG az do okamziku
dorueni objednaného zboZi klientovi,
nebo okamziku vyzvednuti zbozi klientem
v pfipadé pfimého vyzvednuti. Povinnost
partnera plnit vSechny pozadavky platnych
pravnich predpisi zahrnuje zejména
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time, temperature or other methods
required for food hygiene and safety in
case the Goods contain food and
compliance with any additional rules
applicable to handling and sale of
controlled Goods under the local laws.

The Partner ensures that all Orders will be
prepared within the preset time-frame
indicated for each Order on the Bolt Food
Platform. The Order shall be ready to be
picked up by the Courier or by the Client no
earlier than within the last 5 minutes of the
Goods preparation time frame. If the
Partner has not marked the Order as
“Accepted” within 5 minutes, Bolt has the
right to cancel the Order unilaterally and
compensate the Order Price to the Client.
In case of self pick-up by the Client, the
Partner has to mark the Order “Picked-up”
once the Order has been picked-up and
the Client has paid for the Order (if
applicable).

22

vSechna pravidla a pfedpisy tykajici se
Casu, teploty a dalSich metod nezbytnych
pro zajisténi hygieny a bezpec&nosti v
pfipadé, Ze zboZi obsahuje potraviny a
zajisténi souladu s veSkerymi dalSimi
pravidly vztahujicimi se na manipulaci a
prodej zboZi na zakladé pfislusnych
pravnich predpisu.

Partner zajiStuje, aby byly vSechny
objednavky  pfipraveny v  pfedem
stanovené |haté stanovené pro kazdou
objednavku na platformé Bolt Food.
Objednavka musi byt pfipravena k
vyzvednuti  kuryrem, nebo klientem

nejpozdéji béhem poslednich 5 minut lhaty
na pripravu zbozi. Pokud partner neoznaci
objednavku za ,pfijatou” béhem 5 minut,
bude mit spole¢nost Bolt pravo objednavku
jednostranné  zrusit a vrdtit cenu
objednavky klientovi. V pfipadé pfimého
vyzvednuti klientem je partner povinen
oznacit objednavku jako “vyzvednutou”
jakmile byla objednavka vyzvednuta a
klient za ni zaplatil (pokud je relevantni).



SCHEDULE 2
DATA PROCESSING AGREEMENT

This Data Processing Agreement is an integral part
to the Agreement and shall apply to all relations that
are formed between Bolt and the Partner in the
course of using the Bolt Food Platform and relate
to processing of the personal data.

PART 1

Background information:

A.

1.1.

1.2.

In the course of performance of the
Agreement and use of the Bolt Food
Platform Bolt and Partner share personal
data with each other as separate data
controllers.

In case of a conflict between the
Agreement and the Data Processing
Agreement with regard to the processing of
personal data, the Data Processing
Agreement shall prevail and apply.

GENERAL PROVISIONS AND
DEFINITIONS

The terms used in this Data Processing
Agreement are used in the meaning given
to them in the Agreement or in the meaning
given to them in Article 4 of the General
Data Protection Regulation (EU) 2016/679
of the European Parliament and of the
Council (hereinafter the GDPR). The term
“data subject’ shall mean the identified or
identifiable natural person who uses Bolt
Food Platform and to whom the personal
data shared relates.

In the meaning of GDPR, Bolt and the
Partner shall both be data controllers with
regard to the personal data processing
conducted by each in the respective scope.

PRILOHAC. 2

SMLOUVA O ZPRACOVANi OSOBNICH UDAJU

Tato smlouva o zpracovani osobnich udaju tvofi
nedilnou souéast hlavni smlouvy a bude se
vztahovat na vSechny vztahy, které vznikaji mezi
spole€nosti Bolt a partnerem béhem pouzivani
platformy Bolt Food a tykaji se zpracovani
osobnich udaja.

CAST1

Zakladni informace:

A.

B.

1.1.

1.2.

B&hem pInéni smlouvy a pouZivani
platformy Bolt Food budou spole¢nost Bolt
a partner vzajemné sdilet osobni udaje
jakozto samostatni spravci udaju.

V pfipadé rozporu mezi hlavni smlouvou a
smlouvou o zpracovani osobnich Gdaja v
souvislosti se zpracovanim osobnich udaji
bude mit pfednost a pouZije se smlouva
0 zpracovani osobnich udaju.

OBECNA USTANOVENI A DEFINICE

Pojmy pouzivané v této smlouvé
0 zpracovani osobnich udaji maji vyznam,
ktery jim je pfif€en ve smlouvé nebo v
¢lanku 4 obecného nafizeni Evropského
parlamentu a Rady (EU) 2016/679 o
ochrané osobnich udaju (dale jen GDPR).
Pojmem ,subjekt uGdaji“ se rozumi
identifikovana  nebo identifikovatelna
fyzicka osoba, které pouziva platformu Bolt
Food a které se sdilené osobni udaje
tykaji.

Ve smyslu nafizeni GDPR jsou spole¢nost
Bolt i partner spravci udaji s ohledem na
zpracovani osobnich udaju, které kazdych
Z nich ve své oblasti pusobnosti provadi.



2.1.

2.2.

2.3.

24.

2.5.

2.6.

GENERAL OBLIGATIONS OF PARTNER

The Partner shall process personal data
only in accordance with the applicable law,
the terms and conditions of the Agreement
and the terms and conditions of this Data
Processing Agreement.

The Partner shall not process personal
data outside the European Economic Area.

The Partner agrees to process personal
data received from Bolt only in accordance
with the data processing principles
described in Part 2 herein and only for the
purposes described in Part 3 herein,
unless the data subject has separately
authorized Partner for further processing.
For the avoidance of doubt, the Partner
may not use the data subject’s personal
data for marketing purposes, unless the

data subject has expressly stated
otherwise.
The Partner shall ensure the full

confidentiality of the personal data
received from Bolt. The Partner shall
ensure that access to the personal data
received from Bolt shall be given to only
those representatives of the Partner who
require it strictly in relation to the
performance of their duties and that all
such representatives are subject to a
confidentiality obligation.

The Partner shall ensure the security of
personal data for the purposes of
protecting personal data from accidental or
unauthorised processing, disclosure or
destruction. The Partner shall inter alia
procure that no physical or other copies are
made of the data provided to the Partner
through the Bolt Food Platform.

Upon the termination of the Agreement,
Partner shall delete or destroy all personal
data received from Bolt, incl. all (backup)
copies of the personal data in the
possession of Partner that is received from

2.1.

2.2.

2.3.

24.

2.5.

2.6.

OBECNE POVINNOSTI PARTNERA

Partner smi osobni udaje zpracovavat
pouze v souladu s platnymi pravnimi
pfedpisy, ustanovenimi smlouvy a
ustanovenimi této smlouvy o zpracovani
osobnich udaju.

Partner nesmi osobni udaje zpracovavat
mimo Evropsky hospodaisky prostor.

Partner se zavazuje zpracovavat osobni
Udaje pfijaté od spole¢nosti Bolt vyhradné
v souladu se zasadami zpracovani udaju
popsanymi v ¢asti 2 této smlouvy a pouze
pro ucely popsané v Casti 3 této smlouvy,
pokud subjekt udaji neudélil partnerovi
souhlas s dalSim zpracovanim. Aby se
pfedeslo pochybnostem, plati, Ze partner
nesmi pouzivat osobni uUdaje subjektu
udaju pro marketingové ucely, pokud
subjekt udajd vyslovné nestanovil jinak.

Partner je povinen zajistit naprostou
dlvérnost osobnich udajl, které obdrzi od
spolecnosti Bolt. Partner je povinen zajistit,
aby pfistup k osobnim Udajam pfijatym od
spoleénosti Bolt obdrzZeli pouze ti zastupci
partnera, ktefi je nutné& potfebuji v
souvislosti s plnénim svych povinnosti, a
aby se na vSechny takové zastupce
vztahovala povinnost zachovat divérnost.

Partner je povinen zajistit zabezpecleni
osobnich Gdaju v zajmu jejich ochrany pred
neumysinym Ci neopravnénym
zpracovanim, zvefejnénim ¢&i zni€enim.
Partner je mimo jiné povinen zajistit, aby
nebyly pofizovany zadné fyzické ani zadné
jiné kopie udaju poskytnutych partnerovi
prostfednictvim platformy Bolt Food.

Po ukonéeni smlouvy je partner povinen
smazat nebo znicit vSechny osobni udaje
pfijaté od spoleCnosti Bolt, véetné vSech
(zaloznich) kopii osobnich udaja v jeho
drzeni, které pfijal od spole¢nosti Bolt,
pokud (i) nema jinou zakonnou povinnost
podle platnych pravnich predpist nebo (ii)



2.7.

2.8.

3.1.

3.2.

4,

41.

Bolt, unless (i) otherwise required under
applicable laws or (ii) data subject has
authorized Partner to further processing
and retention of personal data.

If Partner uses (sub)processors, Partner
shall assume full liability for the
(sub)processor’s actions.

Bolt has the right to check the performance
of the Data Processing Agreement by the
Partner at any time.

RIGHTS OF THE DATA SUBJECTS

Both Parties shall ensure that personal
data processing procedures carried out by
each are lawful.

The Partner shall guarantee that while
processing the personal data, all the data
subjects’ rights according to the GDPR are
guaranteed to the data subjects, including
but not limited to the following rights:

3.2.1. the right of access under GDPR
Article 15,

3.2.2. the right to rectification under
GDPR Article 16,

3.2.3. the right to erasure (“right to be
forgotten”) under GDPR Article 17,

3.24. the right to restriction of
processing under GDPR Article
18;

3.2.5. the right to data portability under
GDPR Article 20.

PERSONAL DATA BREACHES

In case of a (suspected) personal data
breach related to the personal data
received from Bolt or an incident that is
likely to escalate into a personal data
breach, the Partner shall immediately
notify Bolt thereof.

2.7.

2.8.

3.1.

3.2.

41.

subjekt udaju neudélil partnerovi souhlas s
dals§im zpracovanim a uchovavanim
osobnich udaju.

Pokud partner vyuziva (dil€i) zpracovatele,
ponese plnou odpovédnost za jejich
jednani.

SpoleCnost Bolt ma pravo kdykoli
zkontrolovat, zda partner smlouvu
0 zpracovani osobnich udaji dodrzuje.

PRAVA SUBJEKTU UDAJU

Obé smluvni strany jsou povinny zajistit,
aby byly jejich postupy pfi zpracovani
osobnich udajll v souladu se zakonem.

Partner zaruduje, Ze budou pfi zpracovani
osobnich udajii respektovana vsechna
prava subjektd Gdaju podle nafizeni
GDPR, a to zejména tato prava:

3.21. pravo na pfistup podle &lanku 15

nafizeni GDPR,

3.2.2. pravo na opravu podle &lanku 16

nafizeni GDPR,

3.2.3. pravo na vymaz (,pravo na byt
zapomenut®) podle ¢&lanku 17

nafizeni GDPR,

3.24. pradvo na omezeni zpracovani

podle ¢lanku 18 nafizeni GDPR,

3.2.5. pravo na prenositelnost udajl

podle ¢lanku 20 nafizeni GDPR.

PORUSENi ZABEZPECENiI OSOBNICH
UDAJU

V pfipadé (podezfeni na) poruseni
zabezpeceni osobnich udaju v souvislosti
s osobnimi udaji pfijatymi od spole¢nosti
Bolt nebo v pfipadé incidentu, ktery
pravdépodobné povede Kk poruseni
zabezpecCeni osobnich Udaja, je partner
povinen o situaci neprodlené informovat
spole€nost Bolt.



4.2.

5.1.

5.2.

5.3.

6.1.

6.2.

The Partner shall send the notification to 4.2.

Bolt immediately, but no later than within
24 hours of learning about the data breach.

LIABILITY AND COMPENSATION FOR
DAMAGE

Partner shall assume full liability and
indemnify and hold harmless Bolt for any
and all liability, damage, administrative
fines or any other claims created for Bolt or
which any person submits against Bolt with
regard to the Partner’s violation of the Data
Processing Agreement or requirements of
the applicable law.

In case of a violation of any condition of the
Data Processing Agreement or a
requirement under the applicable law, the
Partner shall compensate Bolt in full for
any damage caused directly or indirectly by
the violation, including legal expenses
associated with the violation.

The Partner shall immediately notify Bolt if
any claim or administrative fine is
submitted against the Partner in relation to
the Data Processing Agreement.

FINAL PROVISIONS

The Data Processing Agreement shall be
valid during the term of the Agreement.

The Data Processing Agreement shall be
governed by the laws of the Republic of
Estonia.

PART 2

Data processing principles:

1.

Purpose limitation: Personal data may be
processed and used only for purposes
described in Part 3.

Data quality and proportionality: Personal
data must be accurate, adequate, relevant
and, where necessary, kept up to date.

5.1.

5.2.

5.3.

6.1.

6.2.

Partner je povinen poslat spole¢nosti Bolt
upozornéni neprodlené, nejpozdéji viak do
24 hodin od okamziku, kdy se o poruseni
zabezpeceni osobnich udaji dozvédél.

ODPOVEDNOST A NAHRADA SKODY

Partner pfebird plnou odpovédnost a je
povinen odSkodnit a zbavit spole¢nost Bolt
veSkeré odpovédnosti za jakékoli zavazky,
Skody, pokuty uloZzené ve spravnim fizeni
Ci  jakékoli jiné naroky, které vuci
spole€nosti Bolt vzniknou nebo které
jakakoli osoba uplatni vici spole¢nosti Bolt
v souvislosti s porusenim smlouvy
o zpracovani osobnich  Udaji  nebo
pozadavkl podle platnych pravnich
predpisl ze strany partnera.

V pFipadé poruseni jakéhokoli ustanoveni
smlouvy o zpracovani osobnich udajl
nebo pozadavku podle platnych pravnich
predpist bude partner povinen v plné vysSi
nahradit spoleCnosti Bolt Skodu timto
porusenim pfimo &i nepfimo zplsobenou,
v€etné nakladu na pravni sluzby spojené s
danym porusenim.

Partner je povinen neprodlené informovat
spoleénost Bolt, pokud na né&j bude podana
jakakoli Zaloba nebo mu bude ve spravnim
fizeni uloZena pokuta v souvislosti se
smlouvou o zpracovani osobnich udajd.

ZAVERECNA USTANOVENI

Smlouva o zpracovani osobnich udajl
bude v platnosti po dobu trvani hlavni
smlouvy.

Smlouva o zpracovani osobnich Udaju se
fidi estonskymi zakony.

CAST2

Zasady zpracovani udaja



3. Transparency: Data subjects must be
provided with information about their
collected personal data to ensure fair

processing  (information  about the
purposes of processing and transfer).
4. Security and confidentiality: Technical and

organisational security measures must be
taken by the data controller that are
appropriate to the risks, such as against
accidental or unlawful destruction,
unauthorised disclosure or access.

5. Rights of access, rectification, deletion and
objection: The data subjects must be
provided with the personal information
about them that the data controller holds.
Data subjects must be able to have the
personal information about them rectified,
amended, or deleted where it is inaccurate
or processed against these principles.

PART 3
1. Data subjects

Natural persons using the Bolt Food Platform
(Clients) and natural persons providing the delivery
service (Couriers).

2. Purpose of data processing

Enabling the data subjects to use the Bolt Food
Platform for ordering Goods from Partner(s) (data
importers) and arranging the delivery of the Order
using Couriers.

3. Categories of personal data

Following data disclosed by the data subject via
Bolt Food Platform:

3.1 The Client’s first name and the initial of last
name;

3.2 The Client’s phone number;

3.3 The Client’s Order and information related

to the Order (special requests regarding
ordered Goods, etc);

1. Omezeni ucelu: Osobni udaje smi byt
zpracovavany a pouzivany pouze pro
ucely popsané v casti 3.

2. Kvalita a pfiméfenost udaji: Osobni udaje
musi byt pfesné, pfiméfené, relevantni
a tam, kde to je nutné, aktualizované.

3. Transparentnost: Subjekty udaji  musi
obdrzet informace o] jejich
shromazdovanych osobnich udajich, aby
bylo zajisténo jejich spravedlivé
zpracovani  (informace o  Ucelech
zpracovani a predavani).

4, Bezpec€nost a duvérnost: Spravce udajl
musi pfijmout technicka a organizani
bezpenostni  opatfeni, ktera jsou
pfiméfena rizikim vyskytujicim se v

souvislosti se zpracovanim, jako napfiklad
proti nahodnému nebo nedovolenému
zni¢eni, neopravnénému sdélovani nebo
pfistupu.

5. Pravo na pfistup, opravu, vymaz a
namitku: Subjekty Udaju musi obdrzet
osobni informace, které o nich drzi
spravce. Subjekty udajli musi mit moznost
nechat osobni informace, které se jich
tykaji, opravit, zménit nebo vymazat,
pokud jsou nepfesné nebo jsou
zpracovavany v rozporu s témito
zdsadami.

CAST3
1. Subjekty udaju

Fyzické osoby pouzivajici platformu Bolt Food
(klienti) a fyzické osoby poskytujici dorucovaci
sluzby (kuryfi).

2. Ugel zpracovani udajt

Umoznit subjektiim Udajd pouzivat platformu Bolt
Food k objednavani zbozi od partnera (partner()
(dovozcl udajl) a zafizeni doruceni objednavky
s vyuzitim kuryra.



34 The Courier’s first name and the initial of
last name;

3.5 The Courier’'s phone number.

4. Processing period

The data importer (Partner) agrees to delete or
destroy the personal data about each data subject
received from the data exporter (Bolt) within one
month after the fulfilment of each Order, unless the
data subject has separately authorized the data
importer (Partner) to further processing.

5. Recipients

Personal data is made available via Bolt Food
Platform to the Couriers.

6. Sensitive data

No sensitive personal data is transferred.

3. Kategorie osobnich udaja

Nasledujici udaje poskytnuté subjektem udaju pres
platformu Bolt Food:

3.1 kfestni jméno a iniciala pfijmeni;

3.2 telefonni Cislo klienta;

3.3 objednavka klienta a informace tykajici se
objednavky (zvlastni pozadavky tykajici se
objednaného zbozi atd.);

3.4 kfestni jméno a iniciala pfijmeni kuryra;

3.5 telefonni Cislo kuryra.

4, Doba zpracovani

Dovozce udajl (partner) se zavazuje smazat nebo
znicit osobni Udaje kazdého subjektu udajl pfijaté
od vyvozce udaju (spole¢nost Bolt) do jednoho
mésice od splnéni pfislusné objednavky, pokud
subjekt udaju neudélil dovozci udaju (partnerovi)
samostatny souhlas s dalSim zpracovanim.

5. Prijemci

Osobni udaje jsou zpfistupnény kuryrim pfes
platformu Bolt Food.

6. Citlivé udaje

Nedochazi k pfedavani Zzadnych citlivych
osobnich udaju.



